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Abstract

The aim of the present study is investigating the affecting factors on organizational
knowledge, sharing among employees of Shiraz educational organization districts.
The statistical population consisted of all the employees of Shiraz Educational
Organization, among them 200 were selected by relative stratified random sampling
method as the sample. Research instrument consisted of several questionnaires
including perceived usefulness questionnaire (Moun and Kim, 2001), Attitude toward
knowledge sharing questionnaire (2006), Subjective norms (Buck et al, 2005),
Control of the perceived behavior (Moun and Kim, 2001), Knowledge sharing
behavior (Cobra et al, 2006), Intention to share knowledge (2006), Trust (Shockley-
Zalabak et al, 2000), The pleasure of helping others (2006), which distributed and
cumulated after calculating their validity and reliability. Results analyzed using path
analysis and Lisrel software. Results of the study indicated that, subjective norm,
pleasure of helping others and trust have a direct and positive effect on perceived
usefulness and perceived behavior control. Regarding the direct effect of perceived
usefulness, perceived behavior control on the attitude of knowledge sharing, the
desire to share knowledge and knowledge sharing, there was a direct and positive
effect. also, results showed that fitting of the factors affecting organizational
knowledge sharing among the employees of Shiraz educational organization, is
confirmed.

Keywords: Perceived usefulness, Attitude to knowledge sharing, Desire to share
knowledge, knowledge sharing.
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Abstract

This study aimed to investigate the role of quantum management in human resource
productivity with respect to the mediation of organizational voice in the Education
Department staff of Birjand city. The research method is descriptive-correlational
methodologically, naturally quantitative, and operational in target. Statistical
population of the study consisted of all the Education Department staff of Birjand city
(250 people) in 2017; that according to Krejci and Morgan table 160 subjects were
selected by simple random sampling. Data gathering tool was the modified standard
productivity questionnaire of Goldsmith and Hersey, Mir Safian Quantum
Management, and Hames Organizational Voice. Data were analyzed using the
statistical software SPSS18 and AMOSI16 and the statistical tests of Pearson
correlation, multivariate synchronous regression and Structural Equation Modeling.
The questionnaire validity was confirmed and its gained reliability by Cronbach alpha
coefficient was 0.94% for human forces efficiency, 0.96% for quantum management,
and 0.96% for the organizational voice. The results showed that quantum
management indirectly predicts the productivity of human resources through the
organizational Voice variable. In other words, an organizational voice plays a
mediating role in the relationship between quantum management and human resource
productivity. On this results its suggested that the Education Organization attends
significantly the quantum management matter in its strategic approaches and also in
operational programs and goals so that through which the ground for the human
forces efficiency will be prepared.

Keywords: Human Resource Productivity, Quantum Management, Organizational
Voice, the Education Department Staff

* Corresponding author: mezginejad@birjand.ac.ir
Receiving Date: 22/10/2017 Acceptance Date: 18/2/2018

cp



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

PRV
03 Jolsr b S s s sde e Ol a wle o S SLl 0
W Jole 555 Sl o500 a0hs G Olsle Glual i 5 5 S 55
Dol 3 wils i 5 bl Sk sdiSalonl 5 265 Cuge ol i s
S eslesle s sl Sl o osee & s sogrl S AT sled wy
D] 5500 sled 0 (e 5,0

53 LS ke Gldl (6,0 5 el ealinal Sl SL (6555 (o0 4
gl 2130553 4 51505 5 Cd 5 g Bl 5 Oles o S L Olesle Slal g
day dn shols (1488) "anldlS 5 m oBs bl oS [YE] ol L
5 e S)2) ol (s Sy bl 5 el slaess) | oUls
Sl Sl (O s bl 5 Slaladl 5 8 Sl GlS  cs
S0 s Gdses 5 bty ple Coles (il 5L 5550 90k 5 Jl OUKD
5 Sl s sl sl i) slacs 3) TSl (lEs slaylS plasl 5 ilal
AT 5 D) Vsl (8K Ol L3 Bl s 5 Jos Sl I il
"l (O e s e Eb 5 s 5o S a5 0 Ses
5 s bl Olasl (M Jyol b plae 5 aliaie Slesess 3L51)

. Human Resources’ Productivity
. Hersey & GoldSmith

. Ability

. Clearly

. Organizational Support

. Incentive

. Evaluation

. Validity

01NN W~

o



l3Lsilw el y Capss

s bl Lls 5 L dals b 0l Mase 5 (G5l slezed 5 Ly
] el G Ses 2

W5 alaes Glaely o 5l 51 (SO Sl (5080 Sose e S| 5 2 50
ol oo e 5 V] ol ol U3 330 s 5 0By e 0T LS & 5 2o
Lol Sose g SRl 5 AS e el 5l SulB) n slos po 1) Slesle Sl &S
Gosn 3 sl Wb Lol Sl S 5s el pl e [88] 5005 JLs Iy
el 5 S 3 Ol fl e G 5 035 3,50 e a baOlesle o 4 o
5 sl Olesle [UE] ol Sla s 5 g Se s Caenl 5l a0lsle Hle Sl b
Slagtailss 5 basldazal 5 Ais g0 o ool ) ($) 555 8 anas 5 S0 s
S Sy oS Sl oo QLSS il cplply XS e B,SE 1 anals sl 3l
Cands mop > [00] A8 35 5 en g dgate oslpen ansls s i5sel kS
(S5 et anlllae s (hos s SEisel Olesle L3 SLSl a8 o
Slosle s Sladl G osese & Sl OF 5 S (W48 jlem o 5 Lalils
e [TV] ol (FVEEFE) Cgllas as 3 eyl Old ios s 35l
Callas A 3 15 50 Ol g Ol (ose e Camds (WAE) Sl 5 b3k e
[E4] wsped 5158 (F/YE/84)

5 sl Olsle 3 O Cands 5 Sladl e Sosee ool 4 ax s L
osn s sl Olesle 53 O (bl g 3 A6 5 Wshe ol ax g (hos g
Ldls Olo 54 andlas 55 (\Y4E) g:u;rbus@}b@.w)@#géﬂy

aly anelr slal alad 53 sl b 180 s 5 il OUSLIS oo, S|

1. Environment

cic



GRBLEgy « il SIS jo - )9 0382 3> 509IgS iy poso s

Loy 5 s «salasl ‘J<~°Jﬁ (ole Blaas o plad s 5 s dale JUs
[ra]as dals sbl Codaslys o3 (glodal s

Colem (e S tile sl e o ol OF 1 (Sl cilie Slallas b
LEV] sl lapaae Y] U8 Sws s (Aas 55500 [Ta] Slsls
Sad colo, [8V] elerl mlop VY] (S8 wle e [T050] Slsle K
el DL 53 Sl 58 oo b [V ] e s Slesle e S5y 5 [Y1]

el GSUSS Jelse S 55 JolSS 5 et Sl (5 Susesm R3S Ok
e il S8 4 ol tepllss due 5 (ose e Jele i 4 ki o
o oIl Gl oY Ly 5 Dlpl Llg e &S ele o Seee Olsle s L
[E0] ol s e o5 5 2w S e 35 led S 5 1) Ll mlie (6
wils 63, amr b bogy) 5 eas olml lalshe (o, oS LT Sl ey
wslg ke a4 ilie aiad 03530 el 53 e B Olejle Sy e L
Lo Jsol 5 s sy 6508 a0 ol ae 53 JOA] 3)ls (sose 4 sl 5 05 S
el Sl Sl Sl o0 5 Sl Go Sose e S Gl e
O3 St ole O Lo a5 5 5e otl oS Col by el 1 S o 53058
[Yo] coulans S

5 ol Spo O palie 5 sl o 5 Olx eSS So5T ele 358
eseie 5 I3 S5 el 3yse g e e 53 A I Lede glaad; L
S [N el e 1 eslsS Copte OF JUs @ 5 s8lsS
O Slosin 5 sleiy 6381 5op Lawy 1998 o 55 LU sl estlsS

sy 513 50 o 1) (08 b e S te) Ol o ke 05l e sl

1. Porter-O'Grady

€0



l3Lsilw el y Capss

oo Sl o318 e [1] osad ke 1 (s unde) o815 e
EHR5 0 Conldd oo 5 Sihamn 4 65 0 4B S a5l S Sopd 5l S el el
D3 e (85 sk a1y heds s LB, 0185 0 &S e (s o)l Ll Lae sy
e 3,ls OGl L pa QLSS e 5 0Ly Lyl 5 5o ooy p 585 50 (e
Gl Ol a5 ls i e o8 s 4ty o sede op) LEY] 55 edalie o sline
ol s pedle ot Jlis 55 VL SBLIIL 5 ol codamy s G Ol s
ahox Sl 5 Oler i) JS 45 ol s s el W] ol 055 3 me o)l
Jole el 5 i aSenl s s oa b e 5 oS8T by Sl e 0L
5 LOlsle Colad pde 5 Sy Glas 4 25508 oo lal ool 5
ClB Gl g s (69,0, S 3 s [Vo] ol OUSLIS s 1015 e
o e (Golwesly ameS . Conl QLSS 059 40 5 Ol pde a5 Sl 5 bagial s da
(S (52505 15 R 2SS JB S Glsle s i Slesle 5o e 531
Sl S5 5 llaly (bl (s SIS (e sk (Sl 4 Sl dlede
TS o ald agmlsS Olee i Yoo Jle s Siyls 5 ok Y]
(23le oyt 4 038 6 LUle) T aglS SE d(dds s sl oUl)
2U) T sl cald (el 5 el el GUlg) FestlS ule

4(4:1‘}]}1“& oﬁ..i “ J.a.o u.;u;;) -\L;aj;’."jst}.a& ‘<L§>j'€": B P ) oﬁ..i “ u.'.'.h....'\.)

1. Shelton & Darling
2. Quantum Seeing
3. Quantum Thinking
4. Quantum Feeling
5. Quantum Knowing
6. Quantum Acting

|57



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

Sl U1 el sy 5 (S5 T a slezel U)o g3l slezed
L] 3 500 sl OF o e 5 Olesl (s 1y Gats B3, 5513

Gilo Slao st L 5 Aijls 5,08 558 (B 5 lis 5o e 535S sl jles pled
o ssad ol Ly s n s el Wl Ly s S leobsle 015 g
23l Olpte 3 a8 S len ) 53 (1TAE) Slais o3l 5 (53,80
ool Ol e e st S lacslge 45 il s amt al 4 oS ed Ol g
63l 5 6ed [EA] ol (FAYENY) Cgllas a5 55 6 Ol g alacs 52
Ol pde oyl e Gas)lge Condy a5 Wisls Ol 555 axdllas 55 (1YAT)
b e (E/YVE) Cogllae a1 YL Oldes Ol g i 0 5 Lssel sl
355 0,03l e st S Glacles b 51 ST s s Soisel Olsle Al Slesla
S sl b s dalpt s b Bl sl (Sobd b s pslbe s o
bl oot L3 YY) A dal gt sl DLl L3 (Sl 5 o5l 8 b 5 5L e
05 os8lS S e ladd s )8 a8 sl 0L 5 anlllae 53 (VYWAE) Ml
Olexr 8158 Olpde ol 30 o 5 Srsel ol 53 Slesle Sl o8,
Olpe 4y camalr gy Sl OLSHES Olojlus a5 Ly o 1) &lken 5 5L
G WS o RS s sl bl Sy S WK e s obe
[A] S o o plan Oliedal 5592 g0 Sl 45 glazu 5 o 4 ole

e 033 4 02 5l 5 w4 YL S bty w0 oSS s 1 Ol ke oSy p 3l S
S el OF Olosla 53 e g8 cnl ) am [F] S5lagn usSan 5 03l

e 3 b b B e 5y Uil 4 Olesle gl il eyl sl OLSIS

1. Quantum Trust
2. Quantum Being

v



l3Lsilw el y Capss

L slaedsl Wl 5 ol Blen (o pte aie o s8lS o e ramen [A] X
Q2L axdls JUs i il 1 losle S S8 5 03 sad el 3 | OLSIS Lo s
5 Olnde 0I5 5 ol Olgen SRl 4 i (o s815S S ite ool S5 VA]
o3ly Oljle s il 5 ede Jsol L aS S5 03 5258 o0 Olosle J3 OLSLS
dals 5 s 4 Gl Codbse 5 Sl (6,8 Sose g OB dlel sl g5l
Ols S35 laes S 1S aile olas paly 5l eslizad b oo 5518 o pite [T] il
Glp e Slaladl 5l 8Kiy Eel DS 5 Olpie 4 a3, 5550 1
Ly Olsle G as Olojle bus 5 Olasle 53 (5,550 Olsme il 33l 5 555 o Olojles
s 53 [O£] s)ls dlis w1y e (o5l Sl el oS > s Wl
5050 Dbl s bal s s (a5 S Ll 36wl o5y 40 Jal 2
23 S Ol5 L 5 ad a5 (S0, 5 St go Sl Bl S o 1) Slesle 0
[YA] aeS cJles ool Golual glewl

Slol 5 sl (SLdl G Sosese 2 Capde Sbaegd T ana
5 Glosstin (Solie o e Glaesd & Ll 0L s aalles s (VF4E)
5 AL men [N] W bl b Ll a8 Sosee o
ol 4 OUSLE (ose e 03 o e aSiw B ) 50 (1T40) 63033 sas
Copde 5 2,00 B QLSS (Sose g 02 Copde LS &5 Ll S e
3,05 QLSS (Sose e 52 L A8 (oS Sostwd So e 5 (i bl oS5l
S 45 Li3ls OLES (ITAD) (g3l 5 53LT7 3 3,5l s onl Al 55 [V4]
[ sl SLdl 5, oot 2 A5 Jolos cn Fpee 5 nide sla

Sose s g Rte S 5 gl ) 4 G5 Gainsy 5o Lx oo

Lﬁ'@}): L}.’L.M.:‘ LS)J‘:" LSJ)°J@"}"L5°}:"‘§ C,.:ﬁ_.kad.:u\ ol M’}\bﬁ L}.:Lm.s\ LS)J:"

€A



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

o Sl G oo e Olasle 3 e st S Sy pte LT aSpl 5 ol ol
Copde (Gldl Go,m Sose g Jde (sl 3 s e LS = a4 a4
Sl S8 Goso e S S 00 Rpde Slregd S (S Olse 4 e sl S
b Sl s S0l LT oS e i JIge ol 05T LSl aslsy i3
Ll o 5818 o pde S pladaly 5 L 95,8 0 s s Jelse b
Laly b 5l e sSlsS o e ey o S 4 1 L ity U 4 Oleslu (sl
53 a8 das L5 3t Cou 1y Sl s, ose e bl e Yol Sl sl
sl oS g e gl

Olpe o Slsle gll & aals oly 35 adlas 3 (WWA0) Sui 5 Sakad
[oV] ol 330 use 5 Slosbo Dl i dags oS onds L35 1 (bLosl Ll S
D Sl 5 te DL E S (V) el el mls s sl
sl Olse ) OLSLIS dd glassl 1)) 5 ol 5len opsie b a g3l oS g e
[IA] sl o (slesla

Bl 3550 55 Sl 5 Laslgniy daelSys o5kt Isls Olye 4 Slesle s
s pelal » 5 ol Slojle s Sas 50 O Gda a5 353 0 a3 S a5 53 )8
Al bl s Tl G e e el (TN TSl pe 5 5058 sl 5
5 Sty Sl Ol o b ISt 3550 3 S Jald Ll o L, cpl [1Y]

G sl i gl Lol 03,50 0Ly 4 (Sl sl ladsls & basleiy

1. Organizational Voice

2. Fairholm

3. Travis, Gomez & Morbarak
4. Encouragement

5. Security

6. Efficiency

icq



3Lsilw gl y Capss

bele ol Gua lex 0L, [V] cd Slosle Slaasize b baaslsl b S5l, b
e 4 OLGen b e (Sanas 033 OLE (g pte 313 Lol Ol
5> L 0L, 5 Liyls  blite dals) baim 5 Ol e (58wl 3 2S5l
S 5 ubem el Olesb s 5T sy [V S e s 1T Ly 55 Ll
S Olaslo 53 5T 5 g5 sl OUSLIS lie 4y Sl g e 5 Olo3lo e (5,5
bacas 5 da SIS (g Dlo b 50 3550 3 RBI &S | o sl iyl = OLS S
S ool 3l s [2alS 1y OUSLIS el 5 mlosb g e Olesle 53 U
el s wiy Slsle oS 5 S Ol wslss |y s Sl 5 ol b das]
Lol lad Gladl 5 Jad agns 5 odd (S5 bl 5 Lo )b ool sl ol
¥ s o 515 50 o e jsb a1y Olosle 25w 1 el cpl aS AL o 2alS
Olsle dile i3l glaolole glacdls s of 4 axy 5 Al ol Coanl
s S5 S el 5 (653 SK5 Sl 5 A S 53 85 iosn s il
55 OFAY) (6 e 5 S atee bl conldllsl [Y0] ool oge 5 5 sade
YINAE /S0 505 e Jaosn s soisel 0o 1 Slole &S Cund s 355 anlas
fp DS Cand s (VAN L 5 giemms i s jon mid [Y] L 5a5 2158
dlbe &S 5 b d= 51 YL OLSLS s 1, (8/80E4/84) wliss
Lo g5 158 o gte A 1 5ol 1 (YN0 Y) edlis o S 5 (Y0 ANV E)
5 el ol atls  Slele Gl Cany s p a0 Sldlas ol s 4 S [0V]
S &S bl 5l Js il edd s Sl GlsT Curss ol andllas o
Sl @S 51 015 e ol by ki il S e 3 Sl slsl 5 Sl

503 o3lital Slosle sl blis abais Ol e @

Qo



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

OLSHIS Slslgning 5 ki a8 Wl e Ol (Y18) ' SKpr 5 58 Sl oS
J s Laslgeiy € 4 0L Ll 5 S e Ll Olosle Slkes 3 age 25
s adlas ol [VE] 558 o e Slaceal CuiS Rl 4 e Sl
bl Al Cm g Slesle glsT a8 sls ol (1F4E) Obdeses 5 (g3blan
53 5 e 5 GRSl SRl (Sales 5 J S el Rl 20
L] 55 8 e Slosle oo e il 3!
03 s 4 gy 5 a8l any s Ly ledul xals gl s Ol 4l @ a5 L
3L Ul il 5l g ST salinal 5 (550 2 ml Bl 4 oghs el ol Ol
Ble 2y canalr a5 s pe GlaOlsle (o500 Ly 53 Jule p Fege ol
e 3l L s 2o, Ol e dhew s 0 Sl yn a5 sl LIS 5wzl Ll
sLoble oo 50,8 o, Slsle Slaal 4 slows Cym 5o S
s St 3 kS S Ol o 0 2S5 n S S oSt e & sl
Lolole ple Sl mbe adiS el Olpe & 55 5 L1 adge 5 anelr sl 3|
Sl (55 Ol glag e [YV] Wols, s slons ol 51 ckines
dagn ) 395 hosn 5 sl p Bl adls OF 1y bty la)sis
DBl 5 5 laesed 5 L5k Loy 1) IS s sl (glaely 5 S A& 5 o o 2
ot 53 L3 S WS 5 Lslsly L 1 s Ol & ekl 5 S5S Oler sl L
Losgs Gda Ll e e Bl 2l SLl o Gose e gLIs & Sl Ol
b ol sk 4 s s el bl o s a5 bobsle 5 33l es sl
gy o3l gl oY Bl 8 b oal 3 leslr (Gl o 5L o e

05 55l Cupde A ey p 4 addlle ) 1 il waliss ale il

1. Cheng, Chang, Kuo &Cheung

0l



l3Lsilw el y Capss

Gosr 5 Sosel OB s Sl sl mile 4 a5 L SLl (650 Sose e
)wﬁ°l§%>@4¢§@)“c}ﬂ@T4{%ﬁl{-w‘W‘Jﬁ&a—ﬁeﬂ-&
Sl 5 oks s I Sl 5 a0t 4ns 55 (144E) CaenhilS
(YN Shboge 5 5055 omasl o8s30 5815S Sy e ainey L3 [£1] (Ye0))

1l 0l 1Y ISS 3 s et ol bl glsT ae 5o [1V]

sl )l Caie o

4 soglisS oS
T34y o
Slojls Cules .
ki) ' G925 S0 < s
= o5l Jas
- (sosslsS sloe!
a— )

b e slsS Cupda b BLisl s SLdl 6500 Sose e oot Coly ) SS9

slsle gl ke 28
Sop0 Gosor 23 #0S Copde B ey p ol agn JS Gla
Lom o 4 oo 9 u-fu'y“T oLsLls s Sl sl ol 4w L gl

258 53 0030 35 0m i dw (Bda ol 0 pliws gl S o

op



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

SRz Y e

o b Sl Gass Gosem 5 Sl Sl (asslsS o e laadlze LT )
€uS o

o Sl Bays st 3 S Capde o dlaly 5o (Lol lsT LT Y
3,0 oele

R XD
—Ees o B s oS Sda il eS caale Sl ol e
il QLS S (bl amslr ol (gl le Vsl obdde 5 st St
5 osel Obosl SLl bl ) s Yoo Lela WA Jle sl o 6 s s
OVAV) O 550 5 o S dgdor bl i gad o 3L o (Wi o 02 50
andllas cpl s /o) (Sobslie mhaw 55 wged iy Jlel b oS del s 4 5 VEA
Sy el Bolal Cygo w6, S W gl Gy, b an § by )

o Sl (€550 Gose e Skl laasliin , Jals aesls g 505 8 il
oo bl Glsl 5 OYA8) Oliws e o551 o pite ((1448) Coansl S
24 (YY)

3 ey Sl a5 Gose e aeliden 1 Sl o oo e (A
Shle) oUlg da Vs Sl YY) 5 fetie o5 ol ol 4y (1448) el llS
hle) 2Ll AUV ohle) Slsle Cola= (VB E Dlle) 7585 (7 0
o cls 5 OA BT Shle) 2580 00 BY alile) lasl (Y GV

Sl 0 ek bl 5 asliin y pl (651086 00 il e (Y)Y U VA il jle)

ow



l3Lsilw el y Capss

Rl o3 e Pl il e (0 0,e0) L3 e B O eed) oS A 5l o S
slaasOlis ML...:MJ._{ U’l| BE JSYL: ajoi Y .L..I'LsLSa Voo e]a.; J.'.'SU}-)Y\ ML...:MJ._{
d‘if':’ axJlae BE ML..L««:ﬁ U'i‘ u‘l‘.}:"“ u’.’.b) s J:..L.g L}_’Lw;‘ 6‘5]:.; (S50 1
‘)}?..L:"’i axJlzs BE) QT c‘}Lw L;i‘)) 9 (\Vc\\) ‘-;me 9 °>‘).d“3l" ‘Lg.sb; ‘J«p|
53 sl opl oLl [WV50Y] cl oas sl (Y01 0) (g inr 5 0 LS (S5l
L;La.ﬂ g_,\.if.a )‘ oslaal L’ (W%) LS“'?-A‘J"‘ 9 szg.& c&ﬁ:—j—lﬂm ‘°'>‘)Q|f.'.‘ axlae
S esliad b ol aadllae 53 wslitiny cnl gL [YV] del s s /M 2L S
bl SIS a sl s JS s Sl Gas Gose lr pLsS Wl s
Cs S dasee il 5 5SSl Olael (oLl olosle colex zos 2bls
Aol Gz 6 VU AL VT /TN VY VO oA /AR
g (W) Oldo oo lav b o5l Lo e sl 0 535158 2y e (&
Jgi; ‘(Yl Gy C)\)L&) deybs oK.; JJUV BE] C)‘)L:.O AR 2 w S ol sl
silsS cals (ALY ahle) emlsS el (6§ Slhle) el
BN Slle) LesmlsS slezel (10 BAY Slile) as5lsS Jes (OY B Ve Slile)
J»LA\J;ML.\L.WI.’. U‘i‘ LS)U§ oj.ai J";’L’gf (Y\ (HIREY Q‘)L&«) ‘;a‘}:_:‘js bﬁ-)j(\/\
Al e (0 6 pa) ol g SLlS B () o y00) illss S 51 o ST (slam s 0 ik
ol 03 VL e a8 Al e 100 o STas o VY aeliiis ol s e el Bl
axlae DL C,\...A‘ L;dj}.r‘js C—".’.)ﬂ"“'ﬁ )‘ QL.S)[S J:"‘.:":" 6‘).}‘ QMJQL&J MLM:MJ._:.
o etz b ol UL 5 al asliin y opl olyime ols, (0¥20) Olivs e
andllas 3 sl cpl o3le oloy [TE] ol o S 5018 WAL FLis S Wi
Shle DL s as sy Jle s Sl eslanad L (OWY4E) ede 5 Oldo e
() sl SE (10) sl S o Jald sl S Sy e slas e

oK



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

slazel ((/8V) el Jas ((/80) egnlS cxlls (/80) LasilS el
5% el ol 2l [10] 55 s BB CITA) o 53058 5 s 5 (/8Y) oa 5315S
Slr s JS 53 e sBlsS S pe 6l Flis S GWT i 5l eslinad b sl anlllas
(55l S Ll (gl S plasl (gt S S e gnl S o sll 5 K s
CIAY LW eV G/AY S e sSlS s s e g5lsS slazel e g5l S s
PR VY VYA PERVA R

S ol 0l 4 (YY) et lawr 5 Glaslo sloT sl Slasla sl (2
sOY LV olle) cowel (ALY Ohle) $si5 A ¥ s Sole VA el
0 Cib bl o oweliiiny cpl (1086 e il OA B Slle) sel,lS
ol 5 el (0 550) @dilse TS B () e ped) il SIS Sl S lan s
Olgpe s asOlas 5L o 0l a8 ASl o Q0 60l Sl 5 VA 608 Pl aeliin
o3le 2loy OVAL) (Ghames 5 (5,8 OV ) anlllae 53 il o 5l 31 Wlie 5l ) (YL
sdal s @ VA LS ST g s Sl eslizal L 0T UL Aol aelii ol
AOLdexl 5 Gdazes (53 (w8 andllas 3 asbii n cpl o3l Slsy [V] <l
Lk sl LS s oS 85 13 s 550 ole o ) eslizal L (VY4E)
GRS 5 B=o/Y el P=rsEA 5siD) cd pd LB el bl JLele
W o 5 eslizal b ol adlas s awsbiin ool oLL [YY] (B=e/1Y
Rl 5 el (3t bl 31 e sl s S s Slesle Gl gl plis S
ol s 4 /AT 5 A G/AY /AN g S

Jls 5 425 AMOS6 5 SPSSig (ol Slaslble 3 3l eslizal b Lassls
ladpesl 31 (blamal isu 3 5 Gl mss dadr 3l e i 55 A
Gl SWsles Ldte 5 Olojen GBiir Ogew S5 Ot Shommar (5 bl
Al a § Ly 000 (gyls sxs o A5 S eslixul

00



3Lsilw gl y Capss

Ladl
g;"':'pﬁ Jl"T

5 Y8 Jle £0 51 5V e gl ((OMA) uiled EMeams glls OLS IS

(V Joder) s s (AFVA) Il Yo 51 2o S sl gl

Ao Sl e

VYA/A Y1 30

A vt 05 o

NA Ve (> O 5 ol e

OA/A ag o s

YY/0 oY oled G5

A 0 o bv 5l a8

\ £V Jlete—t0 o

Y4/t ar Jl o 3l i

\ Y JLa 10 5l s

YY/A o1 Jlve-Y. S8 adle

/4 04 Jle Y 5l i

bl Ll

<l (5SS o e Gl ame o oS 3l OLES O g (St oy zk

LS)"’L;‘*"’) CMIA djaab axJlae 340 QLSJLS BE) LfLM;\ LS)J:" S50 4 9 val.a_)l.w

(Y Jgd=) .(P<+/+V) 2 15 54

(A1



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

Sl G Sose e 3 Slsbe Gl (e s315S Sy e Sla e oy (Siean Y Js
Sl So Sose SIS e e Sl sl S
- AR YEFE Sl S8 Goso e
- - veg 55l e
AFANE VALY YLt /00 Y/AYE/AY PRIRUEN R PSP < W

m«:p<./.\ e :p<./”\

S5 Sosor 3 Sile @lal (aBIS Ty pde sadlie LT Y Jise
S o ey 1 L

B o 350 Ose S5 O3l Slas 3ot Ml (B8 s s n )2
b S
oo slallas a8 355 o a3 S amecS el axils 513 (V U=V ) I3 JB oo
)\J_"eJj,:éJ;.Ga)bmjsjafa‘;.x?isjLﬁSJ\JLaMIWJ@@LG@Q‘,Sl{
.mgydu;@bséuww;)d,uéuw6>ﬁdw;ww‘mb
tl}v_v‘ QJ.MJU SRl Qj,a‘ﬂ)‘ c.)LLI.w\L:dpJJU.Lﬁ ui‘ s Bs Lh\k:.- J._\'.Ju.ﬁ Jm‘
erpét”@.uvlfmb)bémb&e}l{ﬁQTﬂ:&»@h%-stS:ﬁfw

j\/0/\;.,.:SJJ4.3.Lﬂda4.»\3().5éoﬂﬁjéudmtg\ﬂcrﬁb&ﬁ));ofﬂ
O S5 Jkosd 53 baosile 3L o Sten aSepl a5 L5 ol s 4 Y/T4

oV



l3Lsilw el y Capss

S o i i B g (Foen e b A s on e ¥
VIF) Gibsls po5 Jolo 5 (G5) Joosd i glapals Gk Sl 5 5
Rl a5 8 Sl e e S et Ao WS et S e g
Ol il &G S 5 M a2 lple 5 St 0l B i e e
005 Jolo el i Sl e b it OF G a8 ((Siad) o os S|
Fa LG e S S e s Sl S et S Ll
eoF Jole o oY Ol R Jesd partld chn e glaie gln il o
Ll s 031 1S il D S5l skl glaxr Kbl &5 bl
Sl Dy B o on pde 45550 350 0 43S A

Jole 5 o) Sl i Jess Lasls ol e aslsl 53 &S O S5 slade <l 5
Ay Bk o oa pde wdgde plply ol s 4 0 51 zaS bl e)
ol

Qoo S5 3B i st Sl e S5 B2 A Ol & a5 L
A oslazad Ole san Gl

OA



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

Sl Il L a5l S o e sbaadlgo & gy o O S5l o ¥ s

2 R P
;«1]@ g‘)’ff)ﬁ; V‘lj" V‘lj“’ C}a—.n )‘.,\.5.4 .)J\.,\JLZMJ J)U.Jl:.w‘
VIF B e
e Ol s Nor (S)15 e T [3 " o I
Sldde
3 skl B
" VY YV YA oot
&
V/a8 +/0Y <o/en) L/et V/EY AR v/80
S
Y/oY v/Ee VAn V) VAR Y Y }ib
S
ol
Yo AR v/ /YO VAN (VAR2 AR
P HS
\/OA /7 +/00 el
Y/4n /Y0 [VAR3 Y/t /YE v/\o AR
S
Y/\ e /XYY VYE VA [VAR2 v/No A JQ;
S
slazel
AVARY o/ v /AY AR VoY AR v /oY
S
s
Y/\V o/E0 VY ARY% /g Y v/
s HS

50l o pde slaadl s a8 sl QLA Obejen 8L Osen S L)).cﬂ«?;sxj
el S S 0L s el SlsT ¥y 30wl e on b
Cals 5 o hadie ogmlS o pde Gadie o 3l aS sl Ol 05 S,

(% Jdor) 2315 s e 5 e oy Slasle glsT b o518

09



3Lsilw gl y Capss

Soso i b o588 o e Slaadfo 0 by se O S5l 5t Jsar

2 R P

g_,uj.p Qﬁ)é g_,uj.p ‘-"ij“’ )\.,\.E.A J)\.,Utlm\ A)‘J.SLL,«\
VIF _ s rexe

J.«-.:u' Q)MJU By Jw T B Lo e

&Sls Bl

PRIRHEN B
<e/en) o o/0Y A /0N oot
&

VAN e/08 VY /Yo et AR oY
LS
S

AZZ-L VL) 2% SR VA WA £ "y oYY
IS
ol

Y/Vs YV v /A0 VAR oY N E o[y
S
Y/Y4 VAN ax3 el

Y/A4 oYY 8V Ve AR AL AN
S
YAY XY AX Y /ey /o ARA al
S
slezel

AARRYiAY Ve /Ye o/v0 AR /et
S
ST

YV an% /AN +/\e o/ Y oY
IS

S T e slaailfe o sls LI Olesas i 0 g S5 05051

O o S 5 el o gl IS s 1y SLdl (S, ose i VY 250 Sl oo o L
Gosore b ol S Si adlie L astlsS o pde laadlie o Sl 4S sl OLES

(& Jadr) 55l (gols gme 5 oo alasly SL) (g9,

Go



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

Sors S0 3 PSS Cupde o odaly e bl 6lsT LT LY Jise

O, oele i Sl

o305 55 o e abaly 53 Slasle glsl b S ) sl
s eslanad goltle OY¥slae Ldde ) 5 SLal (5,0

bl : N
~ oyl Caal
ISA . i
. lojLus
(=) < N B
/ =YY t=Y/E s,
Slojlw colos
< oy
b)) S0 =0 | t=ble¥
S9re sosSlsS )SE
Sl !
2l ool
o5l =N\ t=V/AD Copda —
L1y § oglyS Sl
hns ol eilsS 188
Ne | o e
.10 sosilsS slazsl
)

eﬁ;b&ﬁ‘;@‘ﬁhw%b))L;u)Lwé‘j‘ fultﬁﬂd.lﬁ\ddgﬁl

sl 50

L;’L“‘LQJJ?LSJ‘WJ'@")"@}”‘)SQﬁM(’ﬁmﬁ;‘ﬁ("‘mc)‘;‘o d).,\;-

(Slesbo slsT e G2k 5

35 G308 2 gtk A Gl s S (G500 i ]
Sleosle sl 3k 5 sl Sl Sl g

Js 5

Y Y ‘g0 ) sl e

@\



l3Lsilw el y Capss

Sase Sosor HlF e s b 4 IS o pde oS 0l 0L L
oS sty sl s Gob Sl s b 55k s S et L Ll
st e 3L Oga3T g ke Z a3l AL e SLSD S5 Sose e
Y80 Ll Sa5 Goser 5 2SS Cupde 68 it blis )3 s b
Gl ol 4ol Sl glsl 6 5 vl 5 Sl aS ad Jlsbws p=2/0) 5 2=
Sl 28 Sl go,8 Gosere b oS Cupde g daly 5 Sl
(0 Jgd=) 55ls

Sl lay55 2 o3 5310 5 Gegn daa LT Y Jise

55 Slosle lsl il 28 Jde w0 bog e 33l 065 glaali 0 Joi

Sl G Gose e b o8l S Co pde G ddail

Jsd k6 a5l Sl e Slazs Y

Ao 05 Bon Yoy/m Chi-square 32 86 Sy S el
>4/4 H/AY GFI Filr 25 el
>/ Vo AGFI okl fdad i3l S8 e ls
/A AL NNFI ot sl 5l asls
>4 LAY NFI ol a5l asls
>4/ /40 CFI ks 5l el
>4 AN RFI s ol el
=) +/40 IFI sdulp 3l etls
> /0 /A PNFI ol datie 55l asls
<N ZAL RMSEA 33l p sl Sl e SKle 4y

AR IRVEP R Y/IAL CMIN ol leigy e SIS

@y



GRBLEgy « il SIS jo - )9 0382 3> 509IgS iy poso s

o (NFD) "Jl 3 Sw5l s asls 5 (CFD ' s Sl sla_asli 0

Tom sl bl e Al Gl a4 ar g Ll /AT 5 80 Ll s S
(/001) 55l Jsd B essdoms b g5 el a5 el s 40 +/)+ (RMSEA)
oy 4 (FTYV) G5 sdoms s 255 o Lol dsd LB Jde 251 cnl 2l
OLE Y 51 2eS sae 0L eolgniny oMo L llas 03 Y/AE Ll (M) (gal3]

(0 Jd=>) o5ls = ool Wesls b Jde 5 g0l blozl Ol g oo aS 5ls

S Lo
Sl o Sosese b asElS S8 Ao (g oS 0l 0L ol addlee sl
S Soso e 1Y 25d Llg o e opl 5 5505 2525 Solame 5 oo dlail
sl e Lol a5l eSS s 1 L

Olge b oog adlae 55 (WWATN) ok 5 glals cob hsst Ll s 53
ol Ol OUSLS (oo, il p Ol o8l ez lee b )y 5
el g pilS SHld (el el Gl lee 8 Bk Cos
L Sose e atmals prie lsls 31708 5 Lol A8 Ol pde (o040 5 (#5508
GAVL o Caenl a5 w0 Jele opl 5SS e U cas s S e s
Sl Ul 56 s i DU osese 2 o8I pele] 50N 5 /M)
Lo oslsS glaclge alaly s 2 53 (0T80) Wiy 5 Obilas, [Ye] il o ol e

CA}LJ ¢L5A‘5L\js wL“&-‘ 6[.&&:))[.@_,6 45.)“:.9[.3‘ Cewd 4>=:.:.s w‘ 4 QL«S)[S 6)_5@4_@4.

1. Comparative Fit Inden (CFI)
2. Normed Fit Inded (NFI)
3. Root Mean Square Error of Approximation (RMSEA)

Gw



l3Lsilw el y Capss

o=bols SIT0E 5 Als OLSLIS Sose e Solsban S e slS G 5 2 531S
[E7] S o e s S50 42
(oS SE Ao WS mlS Sy e glaadlie Sl S ash s
(ob g Oldlles js Jy &S sl 1 Sldl a0 Sose e msbols TVY
55 bl Slacssles (1F40) Yy 5 0lilias, 5 (VAN ade 5 el 3
SIS e S Ol ol A2y 1B (Sos0s8 2 s8I S s sl LS
Sl G Sas0 s Wshe S 3 A6 Vel Wl o o8l S S5 adlo
@adaze Jalge 53 53 SLl G Gose e 4 ol S Sl pl Cundly i
e Bl a5l S Al 5 S 53 sl S e Ol 3 S e
Jol CU e o al alls Wi e SBaa ) @ plies s (a5
oy 23 SRS a3, eSS SE bl 5 g B IS
sl s Gls ey O 53 &8 SIS Ol AS e SO0 5 3l Olesla
sdaze Slaaadly 53 Oljen ssb 4 s aen O )3 &S e silS Ol & 1) e
g5 A 3 0 ekl & OBl o5t astl S SE ke Juate Wl )3
dzdls Ol (Vo o)) Kol 5 0paks [¥] cl Ly 5 GO cpl ol ol s pitns
53 sl [00] el Olosle s wlysl s glaspaly gl b s i esulS S oS
S Gladl 5 Sl olole s Gosls & il ol 55 (0740) sdam s
OLS,IS AT 5 STl 5 tled o slomyl OUSLIS s ad ciolbs plnil sl (6 20
O3, Y 5 oL L e ey LT oosls 5 5K @l s 5 Jae
53 (WA (656 padas Ll cpan 53 [E] )l Sl (55,0 o040 5 LS OLekil,

4=



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

5 Sl Gos Sose e RIF e ) Jramle 5 S el iy SN
IV 55 dal = Ol

o5 e osb a4 gl Sy e oS Sl 0L Sl s S Gronen
e Gl Sl g aiies b sk 4 Jy A8 co S 1) Ll a8 Sose e Ll
Sl @bl Gobe 4 dil e Sladl o8 Soso oS St Sl sl
3l s S il (8 Sl o0 Suse e b o8l Cu e el s

Co e Gt Sl3bae 5 oo BLI S 315 0L 5 andllas 55 (Yerd) Wla s
(Slesbo Slsl Olge @) OLSLIS dydr o) €5l 5 alsblan () pia b o si15S
L Olpde o8 zidls Olo (1¥40) plods 5 sl Gl ¢ onbos VAL 5515 395
5 Ok 5l s esge wald [ OIS rin S U wie) a3l ool
2l L8] dole o oslinal o S eaal )3 J3e (e Olpe 4 OUT ol
OLSS bl 5 ol oS el OF 51 S (Y91 8) 0K 5 Ko anllas
J s bolgiy €l & 0SS fla 5 S e Wl Olojle Sllas 53 age 55
2 S0 D] sk ot Sleeal CudS GRIBH 4 e il
Sl O e lasle glsT 48 sls OLas (0¥48) Obdasee 5 (gabldimw jios g anlllas
A 5 GBS SRl (Sales 5 S el SRl el
il b goen gl opl &[] 028 o SLl 650 Gose e Sl 4t s
Al o ol axlllas sla

Ol Ol o ainey ol 53 ol plol Dladllas ol 5 5l dalllas S @ a5 L
G Sl gl 5 Sl el el S e e p8lS a koS 5 s
Ly layli, o g 5 ool glajle, 5 Ol S 511 sl aS Ol pde 2o
St p Slsle o sl oBs 5 Vo] sile e Osein, il SO
Sl &8 KIS 5 S glaw i OV 5 asd e w3 s S S Ol

v0



3Lsilw gl y Capss

Bl el o oKan ol AST ous pl s ctmals S5l 1, 5l Ao
M A 6055 ol 52 250 5 Wil (58 5 Sales i bs 55
[¥A]

S BB s elilsle s gy ates G Olge 4 1) Olgr (e 51S sSus
il JaSss 5ok Sl Ll Ll bobesle o8s cpl 55 A4S o Cho 5
03,5 515 BLil o 5 ey et sla Ul slowl a3 Ladle sl il
5SS @bl (Bl b a3, bl s 05l sl cile e Sl sl
S el 5l ols e b lapl aes oS ke JuSses 5 of L
(IS S8 8IS oS Jald a8 Sy e Gl sd e O
558 3 5 (2 ElS slarel (oIS e (o8l S S U (o IS el
Slole Slleiar b i elnil 5 Ll b i iy gl sS oS oslee [E7] o
Syl glas s gl bod s sl S Sy e gnlS ctlis Ssles 5 ol
skl sl oY slaclen g5l slezel 5 o318 uba| ol Olasla
Gl il b sl e 3B 1y OLS, LasslS Jas olge 5 ol Slosle S 5L
Lo¥] sl ol Olia s (95 labis 53 15 S s

5 Olnde Sl 5 Ols 0o Y Gl el e s3IS La e lales
Co e &S Slasla cpl sl das o0 &SI L g 5 G Gl (65 Sy o8 ol OLSS
Semy a Ladly O, 8 (gl p s B das e S8 s 8 G s 5 1y e gtlsS
OlelS Kos 4 SaS 5 (S3lups b il S 5 osls oDl a5 T
L st S e oS s Ole (Yo V) Ol [o] 55 Olojle isw 3 sl
Ol ke @ moms 35553k €101 S5 slaes 8 LSy asle plas il Sl eslizd

Ol Sl 5 558 0 Olsle Gl paypa Slalzdl Sl 6, Koy Sl LSS

1%



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

bl 2SS s s Ly Olesle SCoa Ol b s Ol b3 s Ssk
[08] 5515 s a0 15 dedr (555088 Sl

Al glasds! LI s Pler (Dosie wies eSSy e gl esde
L ahlen 5 Sole Ol o lsS Opde [VA] les o pal 3 1, OLS S Jaws 5
Sl 2bad 5 Oy S o S J5e 5 setee LLI 80 Gl dindy
ok S U%s,mfmé 53 OLSLIS a8 lie oS wls sk 5 XS e B s SS
[0¥] 55 e e s 0 s

55 e OF 53 a8 Slosle dxsls oly (VF48) LS 5 (g bl ¢ o
3,0 OUSLIS ls spms olaS 5 K8 Kap ol 3l sld a3 S LS 4
S 4 650k 5 SVl o e skl (LS e 1S el a5 O st
5 B Sso w Ol js LilS e OUSLIS cpl by [EY] 5,8 o s et
S s 4l Do S Jols s glaedl 5 a3 S 13 bLiol Susy b g3 pes
QLSS ol gl b ed Slle ghls a8 byl s [o0] asl axsls aus
56 V] S e S8 Olesla 53 sl anels 5 5100 )y 4 ol sl
Ll 5 olSen (ol ) o i8lS Co e oS il Ol (VWA (g5t
5 Smanse dpedlly adles i g Sos 5l [FAJLL e ol p 1 apess
SLJLE 5525 5 s S mandl 53 CS 43 45 ol OF 51 S (YY) iy
SO Plas o gat jo 1) 2550 glaslgly OLSHIS 558 0 Corge a s bLI)
ier 0T S 5 baody) (gl pdy Ol pde 45t OLSLS &8 Slej aules 0L

L] s bl lsl 5o a0 g ,mi Ll

1. Walumbwa, Morrison & Christense

@V



l3Lsilw el y Capss

5 el S L Lo e s 5 Jles b S e KaS Olosl 4 QLSS (sl
T Ok KI5 e oS S sl OLSLIS ST [N 358 e SlosLe Sosls
LSl asly oS Hlis Ol 6&&5(&@ 53 g duled Al s ol s
OBy ol a8 S Ll s s B bl gl islan (65,0
JLis 4 15 LSS (shs04 5 Ol & S dgnd 0501 il 31 S 51 ol
L[E0] cils aal =
2 hdr e S Ol 4 e sTS e &S e Ol OIS S sk a
5 Oisel Olsle sy @ Ol lases i wie) Ll Olosle (e ol
Sl s 5 OUSLIS Sk 5 sl Gl Sl 1) Syt 5 03500 w83 1 hssn
ol Aol 1 s 51 1, Sldl (690 (o0 g0 42D 53 5 Ll sbmsl Slosle
23 6 asd Jlasl Jios s 5 Siisel Olsle 5o OF Glacles 5 e53lsS Sy e
Fosn 3 sl OLSHS oseser SRl 5 Slle Gl s 4 e Culg
3 sl Olsle ln sl Cupte & 335 olgidy el ol 33 S
wl 5 Olal 53 500 (o ,mly las Soss 3 Olesle pl 5058 b s
Slp Oeper ALl Glohis ar g eSS Sy pde b 4 Slles gla
ol Olaslur 55 Slslgniy 5 Ol €l 4 QLS Gapts 5 Glesla GSlal s sl
Wb Sl s s Saosel Olsle s GM Slslgin 5 Sl ks gl a3l
Ly, sl eSS a8 sl 0L, L 5l coles gl plaasl sl
Ol 8l 3T O w5 33,8 LI5S 0 OUSLI (sl B, ol 35 5 sagas
Sl lis ST Ok 31 s 5 G 5 el 5SS 05 QLSS ol
S8 eal s Olesle cpl s Gl (955 Gose e el e ok UL

Ol e sl 4 Waesls e 3 gl 4 Ol oo ol Jash slacys sdow

gA



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

O35 mbie 5 31585 glaglnl Sl eslizal (ios 5 il Olesle OLSLIS
.J‘)A.;OJLZ‘A.’JUQA

c\.’.a
. Abbaspour A, Badri M. (2015). The Relationship Between
Psychological Empowerment and Effective Factors of
Productivity of Human Resources. Management Studies in
Development & Evolution, 24 (79): 73-100. [in Persian]
. Abolghasemi, M., Khairandish, M., Mahdavinik, M. & Mehri, D.
(2014). The Relationship between the Organizational Justice and
organizational Silence in Education, 10 (1): 7-21. [in Persian]
. Afkhami Ardakani M, Khalili Sadr Abadi A. (2012). Investigating
the relationship between personality factors and silence of
knowledge workers. Journal of Public Management Research, 5
(12): 65-83. [in Persian]
. Ahmadi, E. (2016). The relationship between creativity and
innovation with human resource productivity. Quarterly Journal
of New Approaches in Educational Administration, 7 (3): 209-
222. [in Persian]
. Alharbi M A, Alyahya M S. (2013). Impact of Organizational
Culture on Employee Performance. International eview of
Management and Business Research, 2 (1): 168-175.
. Allahverdi, M., Farahabadi, E., Sajadi H. (2011). Prioritizing
factors effecting on human resources productivity: Viewing of
middle class managers in Isfahan University of Medical Sciences-
2009. jhosp; 9 (3 and 4): 77-85. [in Persian]
. Ardalan M R, Ghanbari S, Mohammadi M F. (2015). Evaluation
the role of transformational leadership In the incidence of
organizational Sounds Analysis of the mediating role of ICT.
Quarterly Journal of Information Technology Management, 3
(11): 1-24. [in Persian]

Aslani, GH. (2015). Application Analysis of Quantum
Management Components in Removing Organizational Conflict

%9



3Lsilw gl y Capss

among Fereydunshahr Education Department Staff. Master's
thesis for executive management, Islamic Azad University,
Najafabad Branch. [in Persian]

9. Auxin, L. (2012). Studied the relationship between quanta and
improve organizational. Journal of Sustainable organizations,
15:101-113.

10. Azimi Sanavi B. (2012). Study of the level of familiarity and
application of quantum skills in sports organizations of the
country. Master's Degree Program in Physical Education, North
University. [in Persian]

11. Azimi Sanavi, B. (2017). Investigating the relationship between
quantum thinking approach and creativity and organizational
productivity (Case study, selected non-profit institutions of
Mashhad metropolis). Third International Conference on
Entrepreneurship, Creativity and Innovation, Shiraz. [in Persian]

12. Chehrazi S, Gholipour A, Pirannejad A. (2015). Study the effect
of servant leadership style on anti-production behavior of
employees. Organizational Behavior Studies Quarterly, 4 (2): 99-
118. [in Persian]

13. Chen J, Zhuhai Z & Hong Yuan X. (2014). Measuring
Intellectual Capital: A New Model and Empirical Study.
Journal of Intellectual Capital, 5 (1): 195-212.

14. Cheng, J. Chang,S.Kuo,J.,Cheung,y.(2014). Ethical leadership,
work engagement and voice behavior. Industrial Management &
Data Systems, 114 (5): 817-831.

15. Darling, J. R., & Walker, W. E. (2001). Effective conflict
management: Use of the behavioral style model. Leadership and
Organizational Development Journal,22 (5): 230-242.

16. Dustar M, Esmailzadeh M. (2013). Organizational Justice and its
Effects on Employees Voice and Performance. Management
Studies in Development & Evolution, 23 (72): 143-163. [in
Persian]

Yo



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

17. Ercetin, S. S., & Kamaci, M. C. (2008). Quantum leadership
paradigm. World Applied Sciences Journal, 3 (6): 865-868.

18. Fairholm, M. R. (2004). A new sciences outline for leadership
development. Leadership& Organization Development Journal,
25 (4): 369-383.

19. Ghabahollo, M., & MahmoudZadeh, M. (2016). The
Relationship between Management Styles and Employee
Productivity (Case Study: Saderat Bank, Tehran City). Third
International Conference on Advanced Research in Management,
Economics and Humanities. [in Persian]

20. Ghaderi, N., & Mezginejad, S. (2016), Relationship Between Job
Motivation and Quality of Work Life with the Productivity of
Human Resources of Agricultural Bank Employees in South
Khorasan, International Conference of Management and
Accounting, Tehran. [in Persian]

21. Ghasempour, A., & Ahmadi, M A. (2015). The study of
coordination of management style with employee maturity and its
impact on their performance (productivity). First International
Conference on Management and Entrepreneurship, Tehran. [in
Persian]

22. Ghanbari S, Zandi K, Mohammadi M F, Ahmadianfar S. (2016).
Enhancing Organizational Voice through Authentic Leadership
"Approach to interactions of leader-follower". The University of
Tehrans Scientific Journals Database, 7 (4): 865-882. [in Persian]

23. Ghanbari, S., & Moradi, A. (2017). The relationship between
managerial quantum management skills and staff readiness for
organizational change. Quarterly Journal of Educational
Leadership & Admimistration, 3 (11): 87-109. [in Persian]

24. Ghiasi Nodoushan S, Aminalroaya E. (2016). Investigating the
Effects of Social and Intellectual Capital on Productivity of
Human Resources. Management Studies in Development &
Evolution, 25 (80): 183-209. [in Persian]

\4



l3Lsilw el y Capss

25. Ghorbani M, Partovnya S. (2014). The Relationship between
Organizational Silence and Employees’ Trust in Educational
Organization in Khorasan-e-Shomali. Journal of Modern
Thoughts in Education, 9 (2): 59-71. [in Persian]

26. Halkos, G., Bousinakis, D. (2010). The effect of stress and
satisfaction on productivity. International Journal of Productivity
and Performance Management, 59 (5):415 - 431.

27. Iranzadeh S, Mesbahi N, Shokri A, Ebrahimi R. (2016). A study
of the relation between organizational agility dimensions and the
productivity of Dana insurance company employees in East
Azarbaijan province. Quarterly Jounrnal of Productivity
Manangment, 10 (38): 117-146. [in Persian]

28. Izadi K, Siadat S A. (2016). Study the Relationship between
Quantum Management with Job Engagement and Job Adjustment
among Employees at University of Isfahan. Journal of Modern
Thoughts in Education, 11 (3): 25-34. [in Persian]

29. Jafari A, Memarzade Tehran G. (2017). Identification of
Effective Factors on Employee Productivity in A Military Health
Organization . J Mil Med, 19 (3) :234-244. [in Persian]

30. Khosh Tinat, Behnaz; Farahani, Tayyibah and Salimi, Reza.
(2017). Investigating the Effect of the Quantum Skills of
Managers on Increasing the Productivity of the Organization's
Employees (Case Study, National Bank Branches of Guilan
Province). Fourth Conference on Applied Economics and
Management with a National Approach, Babolsar. [in Persian]

31. Lee, J., & Feccei, R. (2007). Perceived organizational support
and effective commitment: The mediating role of organizational
based self-esteem in the context of job in security. Journal of
Organizational Behavior, 28(6), 661-9.

32. Lord, R, G,. Dinh, J. E,. & Hoffman, E. L. (2015). A
quantum approach to time and organizational change. Academy
of Management Review, 40 (2): 263-290.

vp



GRBLEgy « il SIS jo - )9 0382 3> 509IgS iy poso s

33. Mahmoudzadeh M, Mollaesmaeil M. (2016). Examine the
relationship between financial services compensation (direct and
indirect) With manpower productivity in the National Iranian Oil
Refining and Distribution Company. Farayand No, 11 (55): 99-
108. [in Persian]

34. Mirsafian H. (2016). Analyzing the Prediction of Occupational
Adjustment According to Implementation of the Quantum
Management. Sports Studies Quarterly, (39): 73-86. [in Persian]

35. Mirsafian H, Salimi M. (2016). Determining the Relative
Contribution of Quantum Management on Entrepreneurial
Behaviors in Employees of Sport and Youth Organization of
Isfahan Province, 3 (11) :85-97. [in Persian]

36. MohamadHadi, F. (2017). Investigating and analyzing quantum
learning in optimizing HR training. Quarterly Journal of Training
& Development of Human Resources, 4 (12): 29-52. [in Persian]

37. Nasiri Velik Bani F, Qaltash A, Sarcellani Z. (2016). The
relationship  between employee empowerment and job
performance and productivity of manpower in the Department of
Education of fars Provincein, 4 (2) :63-90. [in Persian]

38. Nazari, R., & Khosravi, S. (2017). Modeling Effect of
Communication Skills on Quantum Management and its Role on
Organizational Agility: a Case Study of Isfahan Sport
Organizations. Journal of Human Resource Management in Sport,
4(1), 61-70. [in Persian]

39. Nazem F, Sadeghi O. (2015). Presenting a structural model of
productivitybased on social capital and intellectual capital in
education. Journal of New Approach to Educational Management,
6 (2): 147-164. [in Persian]

40. Paydarfard D, Abaszade Y, Fany M, Hamdi K. (2015).
Relationship between Employees” Work-life Quality and Human
Power Productivity in Islamic Azad University Branches of

Salmas, Khoy, and Urumia. Islamic Azad University Scientific
Journals Database, 9 (32): 89-108. [in Persian]

yw



l3Lsilw el y Capss

41. Portes, A., Sensenbrenner J. (2015). Embeddedness and
Immigration: Notes on the Social Determinants of Economic
Action. American Journal of Sociology, 98:13201350.

42. Rahimi, H., Athari, Z., Aflakian, N. (2016). Intellectual capital
and knowledge management process in quantum organization:
University of Kashan case. IRPHE; 21 (4): 99-119. [in Persian]

43. Ramazanian M R, Vala SH. (2016). Investigating the Effect of
the Quantum Skills of Managers on Increasing the Productivity of
Employees in an Organization (Case Study: National Bank
Branches of Guilan Province). Journal of Management Studies
and Accounting, 2 (4): 209-218. [in Persian]

44. Rashidi A, Rahimiyan H. (2015). Investigate the relationship
between job characteristics and cultural the productivity of human
resources of staff education. Quarterly Journal of Leadership
Research and Educational Management, 1 (4): 85-105. [in
Persian]

45. Rezaei, L., & Saatchi, M. (2008). Connection between attitude
toward effective human factors in productivity and wardens
leadership style with organizational obligation on staff working in
transmittal factories, Research in Psychological Department of
Khorasgan University, 37:129-146. [in Persian]

46. Salimi M H, Rajaeepour S, siyadat S A, Bidram H. (2016). The
Relation  between Quantum  Management  Skills and
Organizational Agility Capabilities with the Mediating Role of
Organizational Intelligence in the Selected State-universities of
Isfahan. Jornals Management System, 9 (33): 113-138. [in
Persian]

47. Samani, A. K. & Singh, P. (2014). Performance-enhancing
compensation practices and employee productivity: The role of
workplace bullying. Human Resource Management Review, 24
(1): 5-16.

48. Sadeqi Dehkordi, S., & Moradi Pourjandani, H. (2015). Study of
Quantum Skills in Educational Managers in Shahrekord.

\As



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

International Conference on Management, Economics and
Humanities, Turkey. [in Persian]

49. Sarbazvatan, J., & Janani, H. (2015). The Effect of Gender on
the Efficiency of Physical Education Teachers in Tabriz.
Women's Quarterly and Family Studies, 7 (28): 57-67. [in
Persian]

50. Shafiee, A., Rajaipour, S., & Oreyzi, H. R. (2015). Investigating
the relationship between work addiction and labor force
components among staff members of Isfahan's education
departments. Quarterly Journal of Educational Leadership &
Admimistration, 9 (2): 41-60. [in Persian]

51. ShafieeSarvestani, M., Mohammadi, M., & KHalili, Z. (2017).
Relationship between Teachers’ Organizational Silence And Their
Organizational Memory in Girls High Schools in Shiraz. Journal
of School Administration, 5 (1): 1-21. [in Persian]

52. Sharifi Asl Z, Chabok A, Hatamizadeh N, Rezasoltani P. (2012).
Relationship  between  organizational = commitment and
productivity of psycho-rehabilitation team members: Razi
Medical and Educational Psychiatry Center (2011). Mod Care J; 9
(2) :129-136. [in Persian]

53. Shelton, C. K., & Darling, J. R. (2013). The quantum skills
model in management: a new paradigm to enhance effective
leadership. Leadership & Organization Development Journal,
22(6): 264-273.

54. Shelton, C.K. (2011). the quantum skills modelin Darling. John
R, Management a new paradigm to enhance effective leadership.
Leadership & Organization Development Journal; 22 (6): 264-
273.

55. Shelton,C & Darling, J. (2001). The quantum skills modell in
management: a new paradign to enhance effective
leadership,Leadership & organization development journal: 264-
273.

Yo



3Lsilw gl y Capss

56. Sodagar H R, Jabari N, Suleiman Pouraman M, Lotf N. (2016).
The role of capable managers in applying quantum skills in
organizations. Fourth International Conference on Applied
Research in Management and Accounting, Tehran. [in Persian]

57. Sholekar, S. & Shoghi, B. (2017). The Impact of Organizational
Culture on Organizational Silence and Voice of Faculty Members
of Islamic Azad University in Tehran. Iranian Journal of
Management Studies, 10 (1): 113-142. [in Persian]

58. Taghizadeh H, Ebrahimi R, Shokri H. (2014). Comparing and
Ranking the Productivity of the Human Power in the Departments
of Islamic Azad University, Tabriz Branch through the Use of
Vikor Technique. Quarterly Jounrnal of Productivity
Manangment, 8 (31): 75-100. [in Persian]

59. Tavakkoli, A., Mohammadi, A. & Khodaei, A. (2017). Quantum
leadership, why, what and how. Quarterly Journal of
Organizational Behavior Studies, 6 (1): 33-56. [in Persian]

60. Taylor, J. Steel, B. S. & Simon, C. A. (2013). The Influence of
Job Attributes and Culture on Job Productivity Comparing the
Views of Public Servants in Asia Pacific and the United States.
Review of Public Personnel Administration, 33(2): 205-224.

61. Travis,D.J.Gomez,R.J.Morbarak. M.E. (2011). Speaking up and
stepping back: examining the link between employee voice and
job neglet". Childeren and youth services review,33, 1831-1841.

62. Walumbwa,F.O. Morrison.E.W.Christense,A. L. (2012). Ethical
leadership and group in-role performance: the mediating role of
group conscientiousness and group voice. The leadership
quarterly, 23: 953-964.

63. Yousefi Saeedabadi R, Sedigheh M. (2015). The Relationship
between Organizational Silence Organizational Efficiency in
Education Department Ghaemshahr City. Journal of Educational
Administration Research Quartery, 7 (25): 65-86. [in Persian]

64. Zakei M A. (2009). Sociological Study of the Productivity of
Human Resource in Education (Case: male and female high

Y&



GRBLEgy (il SIS jo ... )9 0382 1> 509IgS Cay oso s

school teachers in Isfahan. Journal of Research in Human
Resources Management, 1 (2): 147-172. [in Persian]

65. Zalezno$¢ P K. (2012). Relationship between corporate culture
and effectiveness of an organization, Volodymyr E. Momot,
Olena M. Litvinenko, Nr 1(8): 5-20.

66. Zhao H. (2014). Relative leader-member exchange and employee
voice: Mediating role of affective commitment and moderating
role of Chinese traditionality. Chinese Management Studies, 8
(1): 27-40.

67. Ziapour, A. , Khatony, A., Kianipour, N., & Jafary, F. (2015).
Identification and Analysis of Labor Productivity Components
Based on ACHIEVE Model (Case Study: Staff of Kermanshah
University of Medical Sciences). Glob J Health Sci, 7 (1): 315—
321.

vV





