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Abstract
The purpose of this study was to investigate the effect of organizational coaching on
public service motivation with the mediating role of positive organizational behavior.

The present research is applied in terms of purpose and descriptive-survey in terms of
the nature and method. The statistical population was Mashhad University of Medical

Sciences (460 people). The sample of 209 people was selected randomly based on
Cochran's formula. Data collection tools were standard questionnaires of
"organizational coaching", "public service motivation" and "positive organizational
behavior”. The validity of the questionnaires was confirmed by obtaining the opinion
of professors. The reliability of the questionnaires was confirmed by calculating the
Cronbach's alpha coefficient (0.910 for organizational coaching, 0.910 for public
service motivation, and 0.916 for positive organizational behavior). Descriptive and
inferential statistics were used to analyze the data using SPSS and Smart PLS
software. Findings show that organizational coaching affects public service
motivation. Positive organizational behavior mediates the effect of organizational
coaching on public service motivation.

Keywords: Organizational coaching, Public service motivation, Positive
organizational behavior.

* Corresponding author: ahmad.arabshahi@gmail.com
Receiving Date: 8/8/2021 Acceptance Date: 13/3/2022

V¢


mailto:ahmad.arabshahi@gmail.com
http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

s (Sj 5 (AL e B ogar Cndd 048] 3 (lojlo )R pe 2B

doddo
2y Ol (650 )b I il 5 01] (glacuny (gaai jglatod; Gludlglie dnugi 5 (g3loodlel
“o s 1y 295 3)Shes &Sl e ol Gl Sl 5 0392 gy (550 3 & Sl B850 lojls
ollas yobar Slojl zokaw plas )3 S8l (6550k byl 5 ©)lae o o siaily ) lgn iy
llsly ol By S &S sl (68p0 (5x53L > a2 2y90 laoged (S bles (e
SOl o35S (aw Coi 5 cnl 49 3,5 (o0 580 9 S ST 0,8 9 (e o Sl
d)8des drwgi gz )3 0l (e Sl Jpas pglaieds 35 4 oS lp LS alagby) 5 51
(Mehdibeigi, ssiie pal Sljle isefl col 5 akd colo, (sl
.Yaghoubi & Seyedalhoseni, 2018)

oo sl (Do) e 4 pogad g (Jgd laglejle ) adS and x> Job )3 6Ky
(Esmaeili, Rahimi & .cusl o o) 4 (loprg dogi idu o dnwgs |y LS, 3 Shas &8
o 0S5l 1 (658 p0 6 o Hg> Sloilejls S yei b gk w2 55 Lo Nadaf, 2017)
lodly JL8 (y e )50 ) (soges

ol Cu (2l Cute gw & (S ke ol bl S o Pl pow o)lie o e
Cute ol g adyg) il oolaiol b Sl aylojw Cozo slagiiailys g edls dacud b 5| dig,
sl o Slwlolie lpde o olusy sly are slrdygliwd cute  Slojlu kb, .ol Slojle
ol bl o IScute awlisilsy Jgol 5l oolitwl a5 cawl odds ol i j8 Jes 0 g Cul
SSocate Glojlw)lid, Gga s aswgs ,» (LUthaNs et al. (2007) )l akal, (sy90 0 5 5, Shes
Tole bplojls (8B) Caje aie 5 (55 Jole o plgisar |y 3Ly alopw daplojle )
(gl szman (BBl sloyite p 4SS L BLS ) dlop o5 Kpsk ol ol il S
5 (3h3l Sylee 9 L) Sladlalopw 35)) &5, 4 e (gdel D6 5 (s yglol (L n s
Sleile 1, (Taghavian, 2019) s .0 plojls ;3 (o] ole bulyy 43) eloinl dloyus
soate 33l Jly) slacudyls 5 08 LIS e Cupde g dswg bl Jold (oole Cllllae cue
Cuows 4 9,55y b il ams 93 b (Saim Ascl, 2020) wib e 5 Lo 3,Slas 3gu0
5 Sl oad > 15 Cute wlilily) (owar sloanlid jbay Cloag « Sluil oy sl skl
e b gl aaly 5 Slal glbsnialy g bowdyls pwyp 4 U slond o] 5 i 1 gyl
250 b ol 0390 aw caa cpl 3 g0yl imey (Paul & Garg, 2014) wjls,e Sbojle
W03 )18 gy 390 |y (pgee Ciesd 0350 I St SlojluL,

A9 Capde dd) d Slegdge (055l Cou g n il (So (W QUSHE 03]
cslioly )3 ol Lo saate 5 QLS 5l colpde go)lp mre oty 1 el )

Vo


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

l3Lojlw Jivjoal yy Cagpse

9o slagloils j3 05g 4 Slojlumlio oy yiage 5l Sluslulio a8 1ia sl Slojle Clual s
Ak it S Caudbgo 50y 9,15 50 Jale dis ol 48 sitan Jludl plio ol ] o jles @
oo 43S 500 1y Tl g 0 o 5l ST M1 g 03l jum 4 |y (S5 bl Wlioe By 5o
g Capde Ghetil (lp oeges iy pleStime (Sl 9 (35 0)bl ggdge (>
(Hamidizadeh, Danaei Fard, cuwl ,ls,6 5 obj cuenl 5l 5 o3 (Sl g,
.Tahmasebi & Homaei Latif, 2018)

@ o Slojl g pases cadio glyg 1y lagl a5 5l sgmg o3l 3 Sla 5,55 5 LS da ;)]
-4,k o5y )bf),;b oSl cpl 5l (S amd o Baw dxel> g [0 att 4 ola,lS sl
ks g (alS (o9 Ve |) (ages s 518l sl (ogae Cuodd B30l (ogoe (i il
ol g A oges slaloile g ol 4 Tpaste & Llaisl  olee il Sl siss (glp (60,8
) (o5 g 3l ol 5 Slas 5y tite b Gligdgs (Slopl plsisds sosas Cunsd 555 bl
(Danaee Fard, sgs e o sbl g amls 4 Sloycwss coge colys a5 cul (63,3
Delkheh & ghanbary, 2018)

oo 35 Jy s g e Vb sl )R pade 4251 sl () Sunpe
b QU 2o & Cgime jlens (b9 Olgis & (pogad 5 (93 laplojle > biS and wi>
2m3 oo o)) 45 Cowl dnwgi g ASy Jhe S (65w ol 0kl 4 oy dngi Sy o dmwgs
Wy 355 5| liitadg 0,lyd WS o a3 |y bl WiiS lolid |y 393 Sgb g Cins bl o3l
2 Sy 2l 650y (S5 jgb a8 (msilajle 0)bgd 1) 298 WS 0SS prizeen
(Esmaeili, Rahimi & .uas o )l 1) stan (6,500 cov 45 o33l 653k g drwg oS
Sty ohen 4 (b s 0 K o Wb & cwl gl 6,50, Nadaf, 2017)
AL s i 3,Shes ol (5500 ) Ban S (o W) S8 JSen Sy w355
b ulbg plol 13 5,515 5l Slud pdaw ¢35 55 (oo bl Hlrean] &8 ol (gl 4 opls IS
(Farnian & us e Jos ol Jai 3,90 80 g5 42 il o5 5 iy 4SS 5 i
oy s g a3 138 0B, claylid joyme bbb o595l .Mohammad , 2017)
IS g b s 398 b g Uy s VL & o Cul ol iyt o 3 Culige
Cal 613 (6ySuye & Lz il (Knye sl 03,8 SoS ol il 3 bl &y & o b,
oo 5 A 3Slae o] a3 g A8 e Sl ) slare 5 Ubjeel el dg2s (Sl &S
5 Blwl 1,5 Jeou ol e, (Khorasani, Fathi Vajargah & Daneshmandi, 2015)
~dh g (50,5 03y sl lao b Lais sl 53 5 GLBLSHS B 5 oSSl e 3 1 edgia

Al


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

s (Sj 5 (AL e B ogar Cndd 048] 3 (lojlo )R pe 2B

o Bl Jes o pn, an (Madadi & Talebi, 2020) xS o oy oW 5 S5 o
lge sl oad > (J31 1505 (59w | zedg Bun 4 e e b pliebl & Cu
WS ebim Gl L Sl 4 ey 3 ) GRSl g Bbop 1wl (9 ogdll
slbedld ol 5 Lol sla S5y (Zavvar & Homayouni Bakhshayesh, 2020)
9 ©98 bl o)l 281 & o5l wylie sl (b ploye ST 3815 3590 0das jobds &S 6Ky
el el S sate (635 lac oo sl] 5 2 )Shos S92 B30 )3k gl slazlS
-0 b i oBlags 313l a5 Canl Hlgral 5,8 ol sl Slojle g 63,8 Blaal Jold ¢Sy
3,8des ol 18T g 09 con cul (San (pased Jluw 0,lys il cuns 2BTbes 4 ilys
(Fathi Vajargah, Khorasani, Daneshmandi & cul jloj 4 39a0 g fcwl )8
molesle 3 60 il g 651 il )3 5y pre Ui 4 4295 L ATMAN, 2014)
Db oo blejl 3 039381 (0))] 9 (LB Cuje S carge &5 (gyobd xS cop 2 1) sl b
o g Jib g3 (Bisel nlie (5SS 1al 5isS 5 ()3T Bam 5508 5l Ake wlgh o)
Sy g damgi fodds dibgel (clacdlad U olpen ond aisgel Ll (608,54 Lil8l ¢ s sl
g flamwg Dlgy S lgie 4 ST s fibiwal 8 g lpde b by dgups s Mo g laes)lpe
Jole g zly 5,5, ks [(Naderi Bani, 2016) lbojls p oalS shpl bis g o)l
(Shami T clusl o5 colo o % potumw « Teo)lidy 2l cwl JLE ol 4 K0
Battley  clals o g Jito il 0ad gylao (6K (slp il by s ZaNjani, 2016)
S5 lisebsl BB clmodly 31 cblas can b 4l Jro 3485 Lale (slaj3g, p e (2006)
Orem, Binkert & Clancy .asbe obj) 5 Gisbel pbool ccwlio g bagye (slais,
5 b ) LS| dls po A S s )3 (5 Sye sl ) dope Yoz 38 Jue 3 (2007)
N5 e aoMs dlsye b > (938 653k Al Sl p (6 Rnpe Jho domE g Cudgip
5 o5 S oslizal ¥ oSl 35 sy rpmly ¥ o8 Slajl s el b
Whisel 0yglie b (6 o 65k g odd S Cudga I L5 F () (ool
Ll xRy 2l 0355 (o0 )8 Eou 3)90 aaldl )3 45 315 352y (2leSglil S jgtte g Coidye
ale (ol ol 3l 4y S L Tl 0 pglie oS ol ol Lol @glis 3,8 olizidl Sloyd (sl g, g o9l

1 Clinical

2 Behavioral

3 Systemic

4 Socio-Structural

\RY


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

l3Lojlw Jivjoal yy Cagpse

3y50 30 ol D3l 5 )Slos drwgs g Cogdi b lagye (68 &S b 0 )b )5 g e MSEe
e 1) (69,8 adass 5 @M Sl dgrge )3 g LI () Rupe (Jy cmaee )15 B3N L 5 1,
Olrye bt plaoly JLis 4 (5590l (slaaalys 5l sk (Naderi Bani, 2017) sl o
sl b yo o bjgol (slobgy cnl J (S S 85 blo)) (8 6,8 Sajael L siilsty yiag yobo 4
Sl 4 el mle 5l LS cordie 5 5y (Kiyakojori & Banagar, 2017)
~Caibge 4y olouwd pogde |y Cuddye 5l B llie Sy o job 4 Lol londs eolainl (a5
Sodge &S 3,8 clanl = Jloy Cursg a5 5,0y Lol Bun) sl g oS Jxd gla
&b ((Ahern, 2003) L oo )l (65 Buas IS0, S5 g 009 pudedily g 5 et
ol lan 398 0 oolite] Koy jeiie duld ,0 jetie o bhwg a5 ol 3,500 5 b,k
4]0.3]) &.’ D..\.;)‘.)).g 09 B L_iu)}».m 9 d)i»)fo .L.SL;Q odlazwl d)iufo M]JE » ul.u).a FURRVNY
o oolE il 9 0By 5 (63650k )53k 8l e Sl dly |y o )b g s 5,8 & 5,8
.(Daneshmandi, 2012) .,
b cul gi900) slaglojls 3 Sl g wre sloalgiio ) (555 g0 1 spg0e Sloss 058l
9 2 glojle slacdlad plo widls Jloyssp Jod LB (o (55500 5 bl g9y & Sloj
(FatollahZade, Ghoorchiyan, Bagheri & jafari, cul sslgs 1) p5Y oy
2 S sl g sl Slajls yo e 2 NI 8L Jelse cptere I (o (331 2019)
(Khorasani &  cul Sljle Glal & ooy @lp 58 bld lie 4 48 Lo
o o) By (ool i ¢ aali (35S olwl IS ,gba Zamanimanesh, 2017)
o Cul Y50 (] 3 ks S (sages SR (e 03] e Sl (15 @en sloayjlai 51,55,
022 ol 2 1508 e lai 08 (g 049, 93 cpl 2 1) lasye (5SSl Gl
b g Miwd yiogs (60,0 mile JUid & yid eses Lisu LIS g lhlaecuslus & W)lgiul
b ol @Bl (oges (hu slacany 3 (58,5 )3 Jd> 4 (a8l G oS 3l g2y dlate
AR opes ol 3 cabele @)lai g (agae Ol 4l JoB I alady )l il 098 @8lie  pade
O eges Cwodd 03501 iyl g Caedld alas emmen [[Sxen (glad las ¢ Jlie > 5yl
PSS (Byre e isu Glpde g GUSHE S el ele 1) (6,500 sl e U s
Y Oi Alaal el 5 lojle Hlaiwsd «awgages dSaen (91,8l ogas isu s byl oy
Wibse gyl G e g 1) zer g Glojlo glie 638 glie b plojlus @bl JlE5 )5 &5 L9 o
AN Jlo p 1ol 3 eges Sless 3551 Mol (Moghli & Rahmani, 2018)

YA


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

s (Sj 5 (AL e B ogar Cndd 048] 3 (lojlo )R pe 2B

Jlo 6 )50 sl (ol s 030 )0 (sages Slosd 4 bgye (ol 0350 ol ln (895 e
Sloo Sl wlidg g g o> &l 1, STyl iy gl Perry & Wise (1990) « b Vaa-
e dges lulids | (gible g )bxin e ilate (laojSUl dlacdie (coges losd 4 by
&5 gl dlag 53 o5 lonil 4 gl (sl 3,9 (58 iy Clsis 4 (egas ool 03K AL a3
Blo 4 cwsd cax AblS ] 05 S L LSad o ool (D93 Slumsbo j3 0,8 & jasis job
lesd ! gy ol Jols a5 53S0 o S b g plusl e 508 G cdnel> 18
(Ghorbani & Zahedi, 2015) 53,5 o s 95 0 posis cloin] g dnols « ogoc
0ld ogas ablie ialiil 4 e a5 i b plonil &5 cawl ) soges Cendd 0355 pogie ol
(Zahedi & cul 0asly Sl 5 oo wp cgd LSS el sl Miodgus g Mo 3L,503 (s
DU 5 oylpde 5l By &S WS o (01 (i (seges Cuatd 03501 4 ,lai Montazeri, 2012)
@ ol 5 IS (gug el by plml cgjpudy bl (038 Glie 2 4 (baopSSl L (g
Cosd oSl G bl pop g NigSoe it Bkl g s weae gy Jolis
g b 4 bl sl asjle badlye ol ol 038 ol sladlye Jog 65X S QB 3 1y (sages
(Montazeri & ()16 5 ) (gjpudd ogas gdlhio & dgm oges (5135 ubo
ol sl am e sl wges Sluycwss 055 .Ghorbanizadeh, 2012)
Y i3l 05550 =) 1y e (gl 03] A b Laspe |y Sl yceedd 0355 0je> ) L Kacmg
ety Ko Setngy 93 bauss (6,505 Sl Yode Jlo >t ilate 038 -1 e (s o5,
5 2570085 (Sl 0380 g9 L (oses Sluyiwss o5 SIl & Kidgy eade ol p gl
e ol & Gl basye (ooges sl porde b jome (5] (sloo eSSl 9 o 03l (e (el
9 og)S Bl L (e (slaopSUl S o (3 (soges (10))) 395 3,Mes 9 )18) B2k 5l ol 8l a8
g Ngw 45 3,15 0,Lil 4SS oyl A g it Lo pe 38 Sloycwss byl 4 walgs o ol,31 4SSl
Sy by ()l sloo55] ] Sl ycaeds lp ()ld, Lable claal (Koo b $he bl
NBIEd Sl porie jd eses Sl ycueds 0SSl blibl cll ] b dxe eges Sloss sl
B (53,5 (gl3ygkos e blie 3 51 (o> 855 o dmals 4 (o539 1S3 Sieoldillon g5 41 358
Jelse .(Nemati, Khaefelahi, Danaeefard & Azar, 2016) sy cuss 5l 1, 424
S 0353l 50 (Slojlo s Jelgs i Sge (cages Cuosd 030l (lie Slojlu s g (Slojl
e S SRy 5 Gl o (dde Gplianly @Il piasl ) WS)le (eges

L Perry

14


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

l3Lojlw Jivjoal yy Cagpse

5 i lS =y Alady (i o Sy 1l 5k (gages Cuis 030l 1 S lesl Jolge L
39 6,5 dlise Joles (Hamidizadeh, Tahmasbi & Mirzaei, 2016) ii cunss
(Vo S )lie dlox I Jalos Sy el el 3 a8 WIS b Leges Caedd 0pSSl
r D90 ) (oges Casd 0350 Slojle 9088 9 I3 5y ) 095 (Slojlug>
(Shool, Montazeri & wb o Lol osd Sy Slojlo g diilo badye sla bs)l 4 szl
2,5 4 bl b eges sy oS, & cunl S8 ,0as Zhaleh Baghdarani, 2018)
l ggoge ol o (WA1) ohlen g )Sw (gl sloaill g o 45eS0ln (ble> ) e
Slid ool ials g oSlas dgup 4 ol gylel drals o Slojls b g oS 3,8 a0l
S 5hE lyedlule Kingh oyme &S Shie)lS dajiagh mmbs bl p S bl e
B9y 4 dgrge Il g Sylhe IS 0o 420 | (eges A > S B3SUL Sl 5wl zolaw
Asree et adllas Sy s byl sl g8 5 Sloe b ‘_’j lhael g 0g)3 o by, dad o lis
Lly) 295 o0 (2955usly s I3l o« Bk b3l slocs loe m 00 L5 @l (2010)
b &l Wlods CutsS g doms 50 g Jad oo EalS |y ol 8l oyl 09,5 (slael g lpde po bl
W ok 0SSl g by e |y gyblae byl cldllas )58l e dl3l oy
clayldy 4 cawd YU eges Sloycwss 033 L e oS, (Dehghanan, 2015)
Iy dmele & s gy gl oSl 5 5l (g laglojle o L 435 o 5 (59
(Montazeri & xS o o)l pdpe poes sy somds 5 818l 2oyd sl )b

.Ghasemi, 2018)
($)S3 oly A8l jladel 393 Cudbge 4y s il audli 1) )8y S g (G G « S P pe
A3 b o 33,8 (By 298 (o0 > sl B g b (Bg) el 408 o S0l BN
S2 g ol Jolss D9doe Josomy ilye 4 1By 0,5 e )8 axels g plojle o L
Sy Sl shiadly Cuaw 4 )3 (3,55 i b pal ams 93 b .Baharestan & Nadi, 2019)
(Paul & Garg, cuwl oxd s |5cute wliisly, owts slodnl jobay Sl oSl
e ol g paplie gy Slojlo Gllllas i cpl 5l i U &S cosl Jb s o) .2014)
lpde g oliie ey o [(Riasudeen & Muthukumar, 2013) s oad 8 sese

e 1y 8 Lama > Ji o8 aatld b 5 olisnal 5,8las 31 sl Sig & ity sy

Y


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

s (Sj 5 (AL e B ogar Cndd 048] 3 (lojlo )R pe 2B

ap oSy oLKes 5 5y (Youssef-Morgan & Luthans, 2015) wxsls as e
sbyld) (2SS gy phbolia] @y |y elezlaleyw 5 Slulilepw wute ouliiily,
cuenl (Nastiezaie, Jenaabadi & Noruzikuhdasht, 2017) wib e cute Slojle
2,5 odmlie Wyl (5590500 9 3 Slos p ng & a0 Gle e |y cute Slojlu b8, (sla e
5 kel > (>9) 9 o BLI I plojl slasl I S 2l Seute 305, 3925 9t
5 il 255 ol ul g o)l s ol 0,8kas 5 cipllg plonl )3 (g0 4y &S Wigd o 39008
(Rajabian, s o I las wal a5 y90 olojl adle Glual siss cas oS 1, LK
By e 4 olows gl cute Sbojle k3, 5,554, Alvani, Ataei & Hamidi, 2020)
-0 0300 395 Sluilmlie claculld dan 5 b ylojle i oS Conl oad ad pdy Cauds cpl e
2 e b Lolul cul (Sas 150t slalojle 5 bylus! Cute i3 5 @Vl Sl )3 5,8
5 S bagSll oole mlio 5l 13 a8 Wil auiliS Slojlucslas slassly K3 o 3,Sles
g Sl loju e (ulidily) S5 (hlSen 5 Jbg ol jome sl sl 5)55 5 S dS
(Rahmati, Wb o Gyape Cute Slojlw slayld, o085 S Gl 1y elen] dloyw
Ahmadi & Hosseini Abuali, 2015)
sly glojle S SHE s 5 bl bole 62,8 G Glyte b Sl alopw
(Rahmati, Ahmadi & cuwl oas cayw IS 5 cas Pl 05 Jo 5 35) &
oy 3 ks o 85 Sl ailoy 5 S5 elais] by HOSSEINT Abuali, 2015)
Do o dae lacusyd il cuwls Balawl 5 0 Slas @] jolaieds Sl mle g wleMbl 4
& sl 4l (Deyhimpour, Miandari, Najjari & Abedi Jafari, 2018)
g bjbua G5 L A WS e o)Ll 05,1 b s lais 4 4 S glas] le bl g i
(Motallebi Varkani, Mazaheri & g0 Lacl Glial Gis coge Jolize dlosel
oSl elain] g ;0 39390 (cbaylrin acgeme cloin! 4loyw Aalipour, 2018)
- Lmoi ul.m ;;\UoLy")l 9 Yol L;La:d;.;.}:a ‘_)M.mlf 9 dxols S L;Léz.c\ d)&.o.b CJ""“’ dl.'ols')\ g0
~ob g )lodual 1 b 5l sl ls, slacys b (Kheirandish & Jafarinia, 2018) s
simd o St € BLE gy alopd lais b1y ele oa IS 50 «saal 08 (i bss (sl
o] elbalis ) 4 Cas e 15,55 wmires .(Nasresfahani & Nasresfahani, 2014)
Slools i lados Wgb wos (SOl Jlod g 0dgr Yl 5 3850 Lisdiliuio gy ybes 3l
(Alvani, st e S5 50 o g )5 5 3oge Mo ply 5> polio b 18T pusgs 1,80
5 Byyghogw Wyl oylgdel LSS A Slalojle wlosly olis wimen wlidss 2012)

Y


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

l3Lojlw Jivjoal yy Cagpse

Slojle,lis, [(Yazdanshenas, 2017) w5y (yae 3,Shes b (6)8 (slassly 5 lgamel o)lpe
339 0 &S S5 g Cute sl sniaily Lol (gl cunl (W Slojlwg)lsy, KoL Livslcate
Iy ol Glojle 550l (S5 a8 cawl ol (slacuddge 4y 3l )l 9 Conl oiids odlgd dmsdg & Ll
3 Cuto cbaieS clbs g baawas b (Farhanizadeh, 2017) cul asls pgype byl 5
J) lebred ool plul o g b, eJlie gz unl (g pS0jlasl L blasle 5 31,31 L,
sl Sig dowg .\3\93@ Slojlwgdig s Hd, wiwa  lojle dl)fﬁa.{&c so,ls, aes
g g 5 Slojlucoles en [Scute Slojlo sla Sy 9 boil)S dScute fpases
olejle (b g JSi pores cilie Slojloelys 5 (02 BVL 5 baanad 2gd Jolbs (s,
6) St g5y o S uste et dilslors gl pladl jloiallss o 35e Laslyd o Jolse dlos ]
Jols aoes cpl s plosl 2l Sen g jlinl bawgs a5 aidos b 4o lis o) 131 (ool
(Carver ) 156l 38l zoMo (g9, sl gmed ute SVl 5 (o), SCato dawgi a5 L5
Cas o ) cely 48 1) oba)lsy Yeane oy bss 3l &5 wiS e ol and Scheier, 2002)
Sl sslon Sy (il cely yal (pl & 2m3 00 G9p 395 jl g e (bl 5 Sy (oMo
Ul bl a8 W)l snde wiyls 1) udias sheel b gael 8355 51 VU prdaw a5 (03],31 345 o
,» (Fredrickson, 2001) .45 3890 Alg5 o g 5,15 393 00 Jgomo bl 4 4871y Larllg sl
Wby g d8Me (ol Jold cuse ciblos | dsgeze S Cute wibles CAlw g dawg ()98
Blgs o by drwgs g Cute iblge oyl a5 WS ol g g 03l dawg Al e 38 K @l S5
9 Fobgal SMia)ll 5 S SeS 08 Sy (a5 Slewa (laia] (g plhe Cosl g colo @
(Farhanizadeh, s sbol glojle ¢y Slows 4 5 JSlyy bld 5l 4 gl o 5 5

il 0ad a3y 3aio5 pl b e (cladintn 4) Jgis ,5.2017)

AR


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

s (Sj 5 (AL e B ogar Cndd 048] 3 (lojlo )R pe 2B

3295 b lagye sladindy N o>

..-" .- @lﬁ

by )1 (5ybline g waitana 5B LS CBMS g LS Cue Slojlo ) 2 Glide a9

by dhavly 4 plpde (b 29 )b QU CBUS e 5 Cute G 8 IS Cute Slojle

(Salajegheh, Biglari & »)ls (¢)blias 5 peitameps b (LS cdWs  IScwte Slojles
Andam, 2019)

alo)ldy p Cute Slojle @ )b e Glojlo g2y bline 5 Cute b Slojlo 6805

2 ol ibline g Lite b (Jad (SolSe 355 1 g IS Laome 3 (68))18 Lo )3 (63,8 Wgoyt

J (oole 28 ) e )3 (63,8 Wge it sla)lid) 5 (Slojl 5)Kupe o dlaily ) cute Slojls
(Esmaeili, Rahimi & Nadaf, 2017) x5 - |

9 (elowsl
(Wa5) o, Ken

Candg g gy [y dal) (Jid G Shy sl Cogn (ol (s planels 0l (o ppansle
by 5 @St (SOl ladiejiin & o33 Cla il IS egee Cuosd 03l i
9 e Cugp Sl 258 e (cages S 05Ul )l 4 e )5 98 (amde slaygly g il
5 o 9 02y oo dlaiel sl (Jos Ll e g Cilanis gloged 4 Jolie (il sl
(Hamidizadeh, Tahmashi cul oges closs 03Kl odims daugs  Slojlu (sla i (¢jlucdlas
& Mirzaei, 2016)

03lj s dne>
O
(\Y"\b)

Cunlow S QU (e Sy g 39800 (oges ok 03Kl il @ e Slojl oy

olyon wgdledy AS (o i (ile Sz 3 ) (oo Cwedd 53S0l g Slajle s o BT (lejle

(Danaee Fard, ass e o1y blo)) ol Slojle caslow 1 casbp b Slojlo un plegl o
Delkheh & ghanbary, 2018)

53,8 olb
(\Y"W) Ol)\.ﬁm

8581 5 I 6y Gl Al s s (2955 ghaw iie Glsiedr () 09,5 ploxd]

OB 3 Cendd B350l B sl Jole (6 2 ST el bl 2 290 (mges iS 3 ek sl

B8 i 3 vtee (sl 51l diej cpl 50 oyt il ()18 slrog)S (slaaile «unl sogas
{(Dehghanan, 2015) cul a5 5 5,5 Jelge o dlaily 2 (Slojlo o pite) ol 52

oblaxs
(y¥ay)

Coonl L (goges Cundd 0353l 35 5 (Wgped CS)lhe b)) g (eges et 05T o
Sl Cuodl b (g ymad S Hlie obj)l uzmen )l 2939 5yl pxe dlaly (gaig i S lie
il g egee Cosd 05 Gl dlaily 3 g e CS )l Caponl Gimen )l Cute 1 g9 0
(Shool, Montazeri & Baghdarani, sss o pb  oobe (i 3 lgpd Sl
2018)

9 Jgd
(Wa5) o, Ken

i Lo 0,0 65V 5Ll ayla s 5l g 35 65 Gollas Slojl )L, 4 SUS 5 e
(Monfared & Khorakian, 2014) w,ls sljle s & Coms ke 2,5

9 .!).é.;ﬁ
oWl
(\\”\\”)

(Nastiezaie, Jenaabadi & sl mlfl 38 ) S8 cwiss 5 Sl
Noruzikuhdasht, 2017)

stlishel
ol 5
(Yra5)

Yy



http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

l3Lojlw Jivjoal yy Cagpse

Gk P Gite b Alg e I oy g BBy iletiely (Lol Slopw
(Yazdanshenas, sls le i& gogas cpl 1 IS (gpn) aSol pous aidly azsly lojlo
2017)

b
(\¥a5) Lol

2090 Glojlucs Sarye 3,90 > Sinlon g el Sl 3,09) o b Gl 20 o905 D90l

25 el b glpte coles 5l wlgiioe bplojls sl canlite (G pde 3,509y & 425 b Gl

sl Wodgus (130 Sl G2y S S 2 & 20 29 909 4 b bglojle —l ) g dino o

oS olKim 945 o5 G oo 0 (6580k 4 molSS 1 Calises gla S5 4 blgi oo g0l —5eSe

g Bdl Al Ny Sl odlatl e g loj & Cund e Gl Wl Glide -

@l e sbo)le 1l &b Wl S Gla)lie Oln) don & 358 a8 W - i
(Milner, McCarthy & Milner, 2018) sls axwg ¢ 35 cowd

'K
(¥-1A)

5 403 dnugi |) sy Gl e Wl aiBisel Gz pshy & NS e patiie Y
Aol ol a3 e Ui gulbs S sgame b odls yial33l 1) (5596l RPN e O 1y os olgs
) oy Sy g alee Jo s Slbls)] > 4l dgus (bl des g Slojlu 5 (93,8 @bl sl
aby 2 Glpde e8)Uie jlaSle Lljo ool 2 S0 Jalge plajlo 4 bgrje ©MSLa I (amog ciolo
pas 5l 45)ke Llze ol 00 guoe olgs il 35 a3 S Joeo 3 adly Slas 5 45 (6 )Kye el 5
(Boak & Crabbe, 2018) asl,: jl cdum 590 1 cpig, dly S5 2939

9 Sy
(YW ol

(Giardini & Frese, 2008) cul ,liS 5 ¢ yuie |, Scute ol s,

9 RS
(YA 2

bl 4y Jlusl g9y (gilwdiaily 9 (350 ) BlF o () Rye & (sPge i 4 A2y L
Gun ()bl Glajle (650wl 03,5 3505 o] 2 Glgh cnl 2 &5 albpie I (SO
P pges s 0350 s ogad (] 3 g sl dole Caniie (g3 Slelojlo 5 (9> Cope
05l w0ad ol slofug axgi Simo cnl 20 &S (6500 pite Culpliy 23)5 Cagl plajle (LS
Sleibe 5eye bl & wl o392 Sl cnl 0 Gl JUid 4 gy Sl (a3 sl (ooges Cuass
it (GUSH 3Shas 5 5ld) )5 1S Cute S & dag b Sl S50 eges cuatd 0550
LT oS sl awyp g Conl [SCute Slojlu,bd,y ond aislyy ol Gimgh cpl 0 45 (6,500 soke
S5 o 655 ke |y (soges Cotd 03501y Slojl (63 Kpe il S e lojlolid

" Milner et al
2 Boak & Crabbe
3 Giardini & Frese

Y¢



http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

s (Sj 5 (AL e B ogar Cndd 048] 3 (lojlo )R pe 2B

Sl R0 s oo
bl SOPOE S 0 35S

s psoe GIME e g bt 4 bl
[Cars 290

15 cwin Slojle s,
Ls..uT)lfsjé
Sl

ST b

R (oot Jue ) S5

Oipg3 el by,
dnsly Ml oo (il — (o ) 5 Cadle 5 5l Cunl (038 SBum il pSl laggy
33 DS ol 3 Bl e dgutie Sy ke oSl sl (LSS aldS Jols Limgy ol bl
dnol> D 0 (asuie Wb 4 diged p e slp ol odgr i ¥ Lime pldl o
)5 e 85 VoA Wigal o Gsb by bl o o edliztl 01,5 Jged 51 i 3,50 (5l
onl ol 0133,5 ailas ) S il bl a8 03¢ delidupy Limgs cpl > SleMbl g )gl,5 )5
iV olus 4 (Kim, 2009) oges cuots 0555 dolidin p Coond dus gl Indoliiian
Sy doliduy g 03 Liwy Yo ol & (Park et al,, 2008) bjle Sy asliiuy
wlol bwg dslbidwy olsy cwl Siwp YF sl 4 (Luthans, 2007) 15cwe Sbjle
545 me 6obel dges oy deliduny dae Yo 3 bl wyp sl )5 )8 ol 300 oKl
AV Glojle ) Kupe sy /A FligyS Gl b skt p obL sdel cund 4 ol wlul
Sl cole b @ly aul 3y90 1S5 e Slojluylidy cly /AN g Leges Caotd 0p Sl sl
Pl sl 5 sagrde Jao 3l a5 ol 53 38 oalital PIS J138le 5 51 ol p el g 4520

ol o 00wl Guioes

Yo

wle Cado 5
iy 4 S 5 Lo P
o Cosmdd 5 il
tlel Ak
OUS IS anw i 5 25 90T Jogd e


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

Loilw gl y Cupss

nasdly
el 030l ¥ Jgin 55 ol 0sds pp S, Loy oS dolidiun yy coges SVl Lo ol

an D90 HUSHS S8l S 900 sl Shg oS ig ¥ Jgie

Loy o3 Cumdy o) Slass Cumdsy

¥/va Ve Jy- by av/-y Vo dy0
AATAR ay J¥ by FF/AA a¥ 5
¥ /8v AD Jl o bY. (,E Voo ARA\ 5 ze>
ARVRIA ) Jlo bl ey a/oF Y- Jls 0 5l S

Voo vea JS ae VO/T ¥y Jlr- b

<I¥A ) o £5IA A Jlsa by

a/av \E s 5od Eﬁ Y- /DA Y Jlev- ke
VY/SA \o¥ oild 8, viss \$ YU 4 Jlo V-

C.

a/av \E oled 98 S Voo v.q JS aea
FIV. ¥ 155

\ ¥4 JS e

aw ol osd w3y 300 lapite oy 4 (5l slagasls I eslanel LY Jgae
s 038 g (+1FF) 1S2te el 8y (el oy SpulS e o] s oin
o piio (clmodls @95 45 3gu5 o bl 3¢Sl 1N canl osel Cawds +/+0 Iy (+ IY+) oges
Jboyp pe 5l lis a5 oel Cawndy <140 5| S Slojles (6,050 (5 )blixe paw bl o Jloy yo5ho
S psie pl lbodly &i595 409

A\l


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

ot (S f)S (Al T pogar ok 08Ul 0 (lajlo $)K0p0 SiE

aalllas 390 slbyuite iloy (y903] g (simoss SloRSLE Y Sz

i yuano] LBy S gelS
] SwiS Sz Ot ey OtreS | slhea locl oy | ale | (SOl GBS gl yiie
ohlas pdaw | oyl Jade
o/ <INeF <I¥A —-/¥¥ o VA /oA ALY Y/o. YI¥Y Slojle 5,0y
Niai -[-5 o/- - /¥y ¥/ay \lia) - /oA -IvY YIOY | Yoy ISate Slojlo b,
AR o/0 —/\Y —- /¥y b \/¥ A -lo. Yioy | YI¥V P9eE Caod 0355
Yv



http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

l3Lojlw Jivjoal yy Cagpse

ey 5 S Sl Jils 3505, L (SEM) (yllo c¥olas by, jl laedlsy Juloo 5 4y jo5 cae
aw p lisle GVole glodde | zyime Jho Julov .cuwl ord edlizel SMartpls3 sl
abgrye (giSe slaymiiie 9 Yl Lally) (o) ss 503l Jae Gl (V s plosl s e
Sle 0 S5 Jae (il (Vg 105Se slo juiite (e Lallyy (epp siliB b Juo 5510 (¥

il e (ole b oads 5ylulinl colps b ieeh ol sl g )ldle Yol Jao

vi
v2
¥3
va
vs
Y6

v1o
Y7
¥8
0.567 0851
S gy 3 it Y9
¥11
s
m19 oaas—y Y12
0823y
071€ 20 o 1
0.79€, e —
CONET dask via
0774~y >
\0735“‘ mM22
o71E
s s m23
~
m13 m24
047 LLe)
SOy
0 m1s
085E—¥
0857y
o721 L)
0831 068
m8 I s20al | b mi7
L~ Falsnal ol
I - T
™Mo Mmi18

(el Jslle o i ol sings oo Y IS5
ol ol il 4 ¥ S5 0 T-Values cup ps olisle Vol g y5tius Jdo Cpicmed

Sled asuie |, )K.;ﬂ 9 580 sl piio pisted

YA


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

s (S jpS (Alpe o o L poges Cundd 048] 3 (Glojlu ()R pe J2E

vi
sy
WA Y2
26401
?* w
515 pin 3 as

6217:

o 3 5y
S ol Cumhan 5 20
217 vio
! /v
1680 TTaesz 16192 v

5 131 16324 va.

'*;;;vﬁw:: 178d% __seas Y

43576 Al ¥
9.801 — Ta216e

— 2644 v

-
5605
30846 " — a0
413297 e 3 80 Je——Tl 24974y
1134¢ ogas 2280: L
Las .

28352 13.716 11.661 41977
209 sl e s
vi1
22972 38.22(, iﬂll'/‘
T - m wm1e asse—y Y12
24,366 —s040:
ME M2 ~ 14 za;/' mM20 “lawe t VI3
L '-\" T~ 18018 2757¢ /1]6)4/' —h
alael i M3 g G wole, L, T Gy MZL U] yia
41322 s [ 2as2iy g
e L) B 26.49: e
. 7528 . 18.01€
#3008t ms ! e e Aaparz aasee i gk 1\\‘ m23
43969 -
0.02¢ M6 M10 M13 w24
&’ LS
3 wmssal g M1l < mMia
LS aans 2645t auvsd
42545 _~ 35108
M2 429027 25730~ M5
& 31904— 34785y
M7 L = T 7 L]
31478 a90¢
me JERP sl b m17
- 5 - ~
) M8

(k! Jro) T-Values colps b jimgh Jio ¥ S5

Laly, o 53 S cuol Jso (505181 oo 3,5 oo )13 b)) 5590 (6p505l0) slaJae ¥ oo
9 55 bl plie D9 o 5 S0jlul g 4B)S )5 drgi 3y90 (S g pdoralie slapiie
Amd o L 1y Jde (sl puite comlio oLl a8 asb o oV 5| ji Lo yuiie ded (gl Flsg,S (oW
colio ojlo olos ¢l o (AVE)awslis S1pmil 4 wibyly (nSibe 51 1Sen olgy owyp Cas

Aol e o/ YU g

Sed 2lg) 9 o5 5 bl Eloa)S S oy s F S
bl sl
Sy glssS
N2 -/avs -l ISste Slojlu s,
-/ovy N4 <MY el 5345
-I8AD -/ava NARN & lgal
-[8YA [y /AR gl b
-lavs -1 - IAYY BN PEe
N -favy -/ay- Slejlos 6,505
<I5%D NG <[A-A sbolbls)

AVE

Y4


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

Loilw gl y Cupss

-Java <[AFY «Ivo- PR
Y4 -INYS - /yva &35 L))
-IS¥A <[ <IMA ol oyl
/5D /Ay <IAFY OUSHS dmwgi g (55900 g
- /520 -/ayy -y oges Cuad 055
-IvYY -IMS % oges (S e g b
-ISYA Iy <I¥5N dole Candio 4 2o
et <IN «Ivay Ciomdd g Ciind
Nt -IMY “IAY- SasiSsgs ) gl

0 Joas .l o odlizwl (FOrnell and Larcker, 1981) g, il 1,51y olgy (owyy cas

151y 2ly) s B Jouo

JEIEE IR IR
=0 — @ t 3
Sl iz 2 g 3 : % Pl I el e B ol R S
IR ‘3’13*3433"5—351‘%"%—1
9! e 3 B B \.5
=
3|3
sl S3g5 | Iy
Sladgol | /YA | /AT
3T R R A /S N e
PO T - T IRV N Y S A
SLlbls,l | oY | IEA | YA | Y | A
oo 2)Sagy | IEE | IS | ¥ | elae | IRY | eIVE
REICIE3 7100 IR S N4 S NNV Y AV N/ VA O YA
plogl oysdy | N | XE | Y| ISV | IS | By | A
O5590) koS | ffe | IO | iy | DY | ISR | /8| IEY | ST | AY
Yo



http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

sy 551y ALl pe e 2T b ogas Cuodk 0555 )3 (lojlo (48000 2T

oo g bas
? . Y5 -[¥¥ «/¥Y </od RARY -IY¥ AYS AR’ «IY¥ «/A\d
o9es SIS
/o) -[o¥ <oy <[5\ AL 100 Nird /oy NG -5y «/AY
dole
S| eday | e | o | ey | ey | e | s | e | e | v | oA
Sjgud>
3!
: 18 10 /¥A [0A /¥y 105 lAn’ /oy /oy IfA /g 15 /AN

W 4.».’>|.)).s d)blw JAA LJ“’)‘)" WWIr N alisks LSLQ’(_)”L“’ )l o.)LQwIL; J9J> PN

ol Jao 45 by o)l (sl Jso ol sl jlens ol 5 Join

Qz RZ
. .| e ghe | T_va 8
= e oy | (5)blisxe lue Jaul
ﬁ-n-:l, &ul,
~L°,LM) =
N2 NZX + ees SIVWY | Ly =) L5/&"’)‘/"
oges Cantd 03SI1€
.LO.LMJ =
JANE NAEE + Y JON WIS | L/5F. il 50y
Sate Slojlo ,ls, €
I Sote lojlu 3
AN IR + ofeee Wy [y |
(P Sl o)',.ijle

45 o3lisl GOF Jlxo JS' o il oy slp & i
GOF s b Jie I8 ot 5 ¥ Jys>

Sl Sl
Commun R GOF
ality | square
-Iyas ek  Communalinies x R2 = 4/0.306 = 0.620 = 0.405

dol Cowds /¥ 5l i 5 +/FAO L plp GOF Jlage 09 o sanlie ¥ Jodo )3 45 joblea
ol s S Jde (598 (il Sl QLS )5S de (qabatod 4 g L &S

AR



http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

l3Lojlw Jivjoal yy Cagpse

3% Jgl ol 4nd b o903l lis A Jgso

5 \lade (o)
o | €7 oy §
. ] < Ialixo t-) o J" duoyd
e (value | (B)
SWCH YR FIVVY -IYYY oges Gl 03501 € Slojle (6,50

w9 3L o VAS Gl i (PYW) Tojlal Jlade g 4 598 0 a5 A Jgdo 4oy b
oy b mges Cwodd 0555l 5 Slojle R0 il canl ond dwlore +,00 jl 308 (g lokine

G pod (ol 4dyd (pyp A Joi>

dons g Sl | el e
& hlize Y|RH

Sl e £IV\Y ey rges ot 035 € lojls 5 S

Sl e WIVNS LJ5€. L Sie lojle 18, € lojls 5 5unye

b ofee VV/ESY 0PV | egee cnd 0] € | Site lajlo )

Jigs 095! oses St 03,5 31 ol (a0 il

5 kino o ool ko | S 5t i 2 o

e AYYA ./594 ¥sY vy

b 1Seute ol 18y 5 Slojlo 65Ky it b 235 o ot A Jgi> )3 48 ysbslen
215 Ce Slojls Jl8) 136 izmen b @Bly Joid 3,90 VIV (5 o)lel e 5/5F ppana g
0905l 4 dagi b0, wol WESY o)l Jude 5 +/OFY jeas oy b 5 eges Cants 0550l
L gldasly (45 15 cute Slojlo j13) juite &35 blitul (lg e Jdo o B 13 pme 9 (0
e 4l 4 dogi b (Bl bles o Wl eges canss 035l )3 Slojlo (6)Kmpe ()38,
Gbliae aw ¢ ond dulxe i VAS g AV Ll (SODEI) Jigw oylel sllas a8
350 20yd A0 luebl paw 1 g e sl sdel Candy +/+0 slad o | 268 (/o0 +) 90
Sk ] eges s 030l g Slojl 6 )Spe o Al 3 1) LSuste Slojl )3, (5 (il

Yy



http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

s (Sj 5 (AL e B ogar Cndd 048] 3 (lojlo )R pe 2B

o a8 obel 3l slad )3 (gileJre ;03 5k GBS 53 Jol i (o8 Clus B oy

dadly it Jlyin (oges St 0350l 5 Jituws (sla it lgin Slojls (6K pe slaadlye o
35 oo Alan Mo o oo lon Cusl 0 03,0 Ve iz 53 55 Jdo ol phee slopasll S 7 kas
oges ot 05561 B2 o .l 48,8 )1\3 (648 olaw 3 9 +/YF Iyt g (+/0+) GOF laie
05551 (il ylg) lypuass 1 o p3 0+/Y Wlg5 o Slojlo (6,500 50 sWradie 45" dmd o LS (+/04Y)

XS .))91){ I) (P90 Cod>

Jof 25 (28 Jao 4 by 610 p2dLS e oue

@ |R?
des oo Tv B
G IO IR Pt alue s
4""‘""5 d“‘-"""lﬁ
i s 0555 € 5L bl
ol | /Yy | /0 en vvav | - vey 0555 € 5L, S
o9e
. . NI Codd 003 e i
e IYYY | <laen g ey | res 5 € o 55,
o9e
A . . . Cwodd o] /.‘ é N . . I
426 e o/-¥F AR S ERYAR A SO NS ))
P9
. . o[ Sl b} /.l é ‘ . ,,\;
A <[+YA YARA | /N80 S el Sk
P9
il “lo. Coodd 0555 € bj0al 5
2l m /o) o[+¥a y/Vas | «/VOF 5 O%590] Sk
P9

GOF = «..."ICDmmunalmes x RZ =+/0.379 x 0.657 = 0.499

245 8kl 3l s slad 3 (gileJie ;03 )b B85S )0 pod S (8 S8 o) Cu
J.&.n O,;.I N L;Lmua_&h’& .m)f C)hn L;uLo dl.mﬁ.&o 0\9.:,.3 |)§C,....~o u.?l.o)‘lw )l'.‘.é) L;La:A.éJga ‘_’j

ool 48,5 13 558 s



http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

l3Lojlw Jivjoal yy Cagpse

P> 5 (£8 Je 4 bgyye slayadls VY Joi>

Qz RZ

R g | Tv B

T T ke alue p

wla M|9

. Cwds 0355 € Slosle ¢,

Wb | oma | v oo S1.YY | /Y 23S Glel 5y
Py

b | | s / NAY | [5A0 | el 5595 € lojlos (5)Sye
b | A | oevvE / a/bay | -/avs Solgel € losles 6 S ye
KW VALY S RV 2 oo FIVEY | /f-a Sl € Slojle (6K pe
KWCH VAT N Y e /) / \Y/SA | +[OYA S € Sbojle o5y

ol 0555 € ol S3g5

sl | oY eIve- oo Y0V | -/\AY
29eE
S0 | Y. AL VA | LXR | ages cuads 0353 € (g)lgnel
sl | oD |y ofen FIAQ | IYER | eges s 0350 € 6 yolls
5 '/\"\Q Codd 60 é . a s
s e oo DA | /YA NS ot
P9es

GOF = «..."ICDmmunalmes x RZ =+/0.396 x 0.537 = 0.461

S g oy
ES Rk G b ages Cuatd 03 Sy Slojle Ry w8E p lp Glegh o
@l Cwl 4B Gjgo ede (S pole oS Sl (UK e 3 IS cute Slojlu)ls,
b Ghogls s ool S8 osar Cunts 03K Slojlo (5500 il (sl g},
Danaeifard .Hamidizadeh et al. (2018) Salajegheh et al. (2019) cloings
Shool et al. Dehghanan, (2015) .Yazdanshenas (2017) et al. (2018)
[Nastiezaie et al. (2017) Monfared & Khorakian (2014) .(2015)
Giradini and Ferris Boak & Crabbe (2018) Esmaeili et al. (2017)
Sloen 4 039 smen Milner et al. (2018) , Giardini & Frese (2008) (2008)
a8 2l Al asgr Wb lpde 20,8 o &l ns  Sleolpadiy ol > iagh gl 4 ds g Loyl

)L.w o.ngj LngC,wg‘. Sai g d‘“‘“’b )9]a’i.a 4 u.:hw]é,L.a dzwgl g d}Ldb)L&] Sy d)iﬁ).a

Y ¢



http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

et S j )5 (Allspe o b pogas ol 0p 8] 13 lojlos (5ySsp0 ST

gobe plas 3 S8 slaslaiial 5 lgylee dagsiiailys I Ol (oo Smpe b cusliSal) 5 ok
ool 2920 ISl (680p0 ol Bime | ol Blial g 3905 (600 wsllas jgbody (Slojlus
Slojle 3 (6)Kpe gy b oo dgu0 33l 5 Shae o a1 9 WS o Dol 1) (ilato g (5590
5 3 oy S L lpe Lalg) dgse o )loe (5y1S 5 drwgi (5SS 3y sl
Cute sl suiaily g edb dacad b 5l aigs oolitwl ad wlgd lojlo ;o 55,k o181 glaeSS
bl o ocute Slojlu)lidy p wST L) Slojle cute lacls g ladyg) b Slusl (5950
Slolua! gl Glojlo 53 258 lie) 4 Glojles sl | (2B, Caje 5 69 oyt Bl o (15 o
o (olidily) 35 )13 cuf 5 g qugy 2y90 Lasly 9 3Ldl e Cute Lallyy g Cute las e
g Wl a2 390 b IS cute Sl )8 cuar p slarlalyw g Slululopw
~Cato (bt ity dlodel (gl 31,31 0,8 118 da g 5 ST 350 sl 5 i (sl 5055
38 g Mt yiaglie ML plyy )3 g Sedle 9 5 B bl LS o)lgen Jlgsel g ol
2 it 8l egas Caodd 538003 o (o)l Blanl 4 obiwd 3 1) losles e g Al (g
ol (ogas Cundd 030l gy g Sile Kiaj8 Caa 3 )l dmsle 4 (Sluysd g 33l > Slas
Sl les Joo olojl 181 plo (gl o801 gt 4 355 513, 5 Jlael b 5wl paiidiy ol e 2L
(Sigdd 5 Sgdes (2 Srer BB U 5 Gluse & 258 (S lojle 3 olas
U4 g b S g (il)S eses ol 55501 4 g Mgd od il 5 (6)8108 ¢ SubiSags
9 p3Y Cblidl 59y (oo HlaTl Glpde Sl peges Cuns 035Ul (Slojluyt g Slojle Jelge ()35

Al plogl & lasls g5 5 U513 3 1y anlie

o Cales /gilio o s
el 0a ol (Jlo ol (g 5 Consd (2515 13 Slojle 5 ) @ glio b pols gl s

&le
- Ahern G (2003). Designing and implementing coaching/mentoring competencies: a
case study. Counseling Psychology Quarterly, 16 (4), 373-383.
- Alvani S (2012). Productivity Based on Positive Organizational Behavior. Journal of
Development & Evolution Mnagement, 1391(8): 1-6. [in Persian]
- Boak G, Crabbe S (2018). Evaluating the impact of coaching skills training on
individual and corporate behaviour. European Journal of Training and Development,
43 (1/2): 153-165.
- Carver C, Scheier M (2002). Optimism. In C. R. Snyder & S. Lopez (Eds.),
Handbook of positive psychology: 231-243. Oxford, UK: Oxford University Press.

Yo


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

3Loilw gl y Capss

- Danaee Fard H, Delkheh J, ghanbary R (2018). Organizational Cynicism and Public
Service: Motivation Explaining the Role of moderating Employees' perceptions of
Organizational politics and Organizational Goal Ambiguity. Quarterly Journal of
Public Organzations Management, 7(1): 11-26. [in Persian]

- Daneshmandi S (2012). Coaching in Training and development of human resources.
Master Thesis. Shahid Beheshti University. [in Persian]

- Dehghanan H (2015). Multilevel Analysis of Factors that Effect on Public Service
Motivation. Journal of Public Administration, 7(4): 721-742. [in Persian]

- Deyhimpour M, Miandari K, Najjari R, Abedi Jafari H (2018). The Effect of
Organizational Transparency on Organizational Trauma Management by Mediating
Social Capital. Social Capital Management, 5(3): 337-363. [in Persian]

- Esmaeili A, Rahimi F, Nadaf M (2017). Studying the effect of organizational
coaching on workplace counterproductive behaviors: mediating role of positive
organizational climate, 21 (3) :167-191. [in Persian]

- Farhanizadeh Z (2017). Investigating the relationship between strategic thinking and
knowledge sharing according to the moderator variable of positive organizational
behavior among employees. Master Thesis, Islamic Azad University, Mashhad
Branch. [in Persian]

- Farnian K, Mohammad A (2017). Principles of coaching (mentoring): The coaching
guide to success. Tomorrow's Learning Center.

- Fathi Vajargah K, Khorasani A, Daneshmandi S, Arman M (2014). Studying the
coaching model in training of human resource based on grounded
theory. Organizational Culture Management, 12(3): 375-398. [in Persian]

- FatollahZade R, Ghoorchiyan N, Bagheri M, jafari P (2019). Beyond the Factors
Affecting Job Motivation: In Search of the Motivation Pattern of Faculty
Members. Educational Administration Research, 11(42): 53-66. [in Persian]

- Fornell C, Larcker D F (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing Research, 18(3):
39-50.

- Fredrickson B L (2001). The role of positive emotions in positive psychology: The
broaden-and-build theory of positive emotions. American Psychologist, 56: 218-226.

- Kalantari M, Baharestan J, Nadi, M (2019). The grounded theory qualitative of the
managerial behavior components for formulate of model for Iran's higher education
system. Managing education in organizations (MEO), 8 (1) :13-38. [in Persian]

- Kheirandish M, Jafarinia S (2018). The Effect of Organizational Justice on Social
Capital with Studying the Moderating Role of Meritocracy in Organization. Social
Capital Management, 5(2): 291-314. [in Persian]

- Khorasani A, Fathi Vajargah K, Daneshmandi S (2015). Coaching in training and
improving human resources. Tehran: Industrial Research & Training Center of Iran.
[in Persian]

- Khorasani A, Zamanimanesh H (2017). The Role of Job Motivation on
Organizational Learning and Empowerment of Municipal Staffs to Increase Economic
Performance of Municipal Employees. IUESA, 5 (19): 97-111. [in Persian]

Y1


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

s (S jpS (Alpe o o L poges Cundd 048] 3 (Glojlu ()R pe J2E

- Kiyakojori D, Banagar A, Mir Taghiyan Rodsari S (2017). The Mediating Role of
Employee Motivation in the Relationship between Mentoring and Organizational
Entrepreneurship (The Case of Zarrin-Souleh of Amol). Journal of Development &
Evolution Mnagement, (28): 31-37. [in Persian]

- Ghorbani M, Zahedi, S (2015). Investigating the status of public service motivation -
Case study: Shahid Rajaei port.. International Conference on Management and
Economics in the 21st Century. [in Persian]

- Giardini A, Frese M (2008). Linking service employees' emotional competence to
customer satisfaction: a multilevel approach. Journal of Organizationa Behavior, 29
(2): 155-170.

- Hamidizadeh A, Danaei Fard H, Tahmasebi R, Homaei Latif M (2018). Examine the
antecedents of public service motivation (PSM) in Iran. Public Policy, 4(3): 123-139.
[in Persian]

- Hamidizadeh A, Tahmashi R, Mirzaei A (2016). Investigation of Factors Impacting
Public Service Motivation. Quarterly Journal of Public Organzations Management,
4(2): 51-66. [in Persian]

- Madadi, R, Talebi, B (2020). Structural Analysis of Teacher's Job Innovation Based
on Transformational Leadership. MEO, 8 (2) :83-102. [in Persian]

- Mehdibeigi N, Yaghoubi E, Seyedalhoseni S (2018). Career path Managmenet and
Succession: To Explain the Moderating role of Coaching Culture. Management
Researches, 10(38): 145-170. [in Persian]

- Milner J, McCarthy G, Milner T (2018). Training for the coaching leader: how
organizations can support managers. Journal of Management Development, 37(2):
188-200.

- Moghli A, Rahmani A (2018). Public service motivation and deviant behavior and
organizational commitment. The Second International Conference on Scientific
Research Approaches in the Humanities. [in Persian]

- Monfared M, Khorakian A (2014). Investigating the Impact of Employees’ Behavior
Dimensions on their Attitude Toward Organizational Change (Case Study: Governor
of Khorasan Razavi). Organizational Behaviour Studies Quarterly, 3(3): 17-1. [in
Persian]

- Montazeri M, Ghasemi M (2018). Explanation of Role of Public Service Motivation
in Organizational Citizenship Behavior with the Mediating Role of Organizational
Commitment (case study: Agricultural Jihad of Hormozgan province). Management
Researches, 11(41): 241-264. [in Persian]

- Montazeri M, Ghorbanizadeh W (2012). Interactive relationship between public
service motivation, satisfaction and organizational commitment of government
managers. Human Capital Management Research, 1 (2), 61-79. [in Persian]

- Motallebi Varkani A, Mazaheri S, Aalipour A (2018). Drawing Structural Model for
Explaining the Impact of Social Capital on Creativity of Employees with Emphasis on
Knowledge Management. Social Capital Management, 5(3): 411-432. [in Persian]

- Naderi Bani N (2017). Coaching and guidance in organizations. Tehran: Jahad
Daneshgahi.


http://onlinelibrary.wiley.com/doi/10.1002/job.509/abstract#fn1
http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

l3Lojlw Jivjoal yy Cagpse

- Nasresfahani A, Nasresfahani M (2014). Positive organizational behavior
(psychology and management). Isfahan: Jahad Daneshgahi. [in Persian]

- Nastiezaie N, Jenaabadi H, Noruzikuhdasht R (2017). The Relationship between
Positive Organizational Behavior with Organizational Citizenship Behavior and
Quality of Work Life among Faculty Members. loh, 14 (3) :164-177. [in Persian]

- Nemati S, Khaefelahi A, Danaeefard H, Azar A (2016). Designing Public Service
Motivation (PSM) system in the Public Service Concerning Interpretive Expert
Oriented Approach. Management Researches, 9(32): 5-25. [in Persian]

- Paul H, Garg P (2014). Healing HRM through positive psychology: An outlook.
ProcediaSocial and Behavioral Sciences, 133: 141-150.

- Rahmati M, Ahmadi R, Hosseini Abuali M (2015). A Comparative Study of Positive
Organizational Behavior at Cultural and Industrial Organizations of Qom Province
with Emphasis on Social Capital. Social Capital Management, 2(4): 521-546. [in
Persian]

- Rajabian, Ehsan; Alvani, Seyed Mehdi; Ataei, Mohammad and Hamidi, Nasser
(2020). Designing and validating a model of teacher productivity with a positive
organizational behavior approach at the Ministry of Education. Managing education
in organizations (MEO), 8 (2) :213-251. [in Persian]

- Riasudeen S, Muthukumar K (2013). Psychological capital past and present.
Intercontinental journal of human resource research review, 1(8): 1-12.

- Shool A, Montazeri M, Zhaleh Baghdarani M (2018). Investigating the relationship
between public service motivation of managers and their evaluation of citizen
participation with the mediating role of the importance of citizen participation. Social
Sciences, 11 (39): 135-158. [in Persian]

- Saim Asc1 M (2020). Positive Organizational Behavior and Threats of New Work
Forms. Handbook of Research on Positive Organizational Behavior for Improved
Workplace Performance.

- Salajegheh A, Biglari N, Andam R (2019). Role Clarification of Positive
Organizational Behavior Intermediation in Relationship between Managers Sense of
Humor with Creativity Employee in Youth and Sport Offices of Kerman
Province. Sport Management Studies. [in Persian]

- Shami Zanjani H (2016). Coaching in Today’s Organizations. World Journal of
Extensive Management, 1(2):133-40. [in Persian]

- Taghavin E (2019). Investigating the relationship between organizational silence and
organizational agility with the moderating role of positivist organizational behavior
and organizational culture. Master Thesis. Faculty of Management. Islamic Azad
University, Mashhad Branch. [in Persian]

- Yazdanshenas M (2017). Impacts of Positive Organizational Behavior on the
Reduction of Organizational Cynicism and the Mediating Role of Ethical
Leadership. Organizational Culture Management, 15(4): 857-877. [in Persian]

- Youssef-Morgan C M, Luthans F (2015). Psychological capital and well-being.
Stress and Health, 31(3), 180-188.

YA


https://www.igi-global.com/book/handbook-research-positive-organizational-behavior/225852
https://www.igi-global.com/book/handbook-research-positive-organizational-behavior/225852
http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html

[ Downloaded from journalieaa.ir on 2025-10-27 ]

[ DOI: 10.52547/me0.11.2.13 ]

et S j )5 (Allspe o b pogas ol 0p 8] 13 lojlos (5ySsp0 ST

- Zahedi S, Montazeri M (2012). Provide a model for promoting public service
motivation of managers based on grounded theory. Organizational Behavior Studies,
1: 10-22. [in Persian]

- Zawvar T, Homayouni Bakhshayesh N (2020). Structural Equat ion Modeling of
Intellectual and Social Capital according to transformational Leadership of Tabriz
Elementary Schools. MEO, 8 (2) :287-312. [in Persian]

Y4


http://dx.doi.org/10.52547/meo.11.2.13
http://journalieaa.ir/article-1-342-en.html
http://www.tcpdf.org

