[ Downloaded from journalieaa.ir on 2026-01-29 |

[ DOI: 10.52547/me0.11.4.203 ]

Y.y —Yﬁft’d a/bf ¥ u(// ¥ a/kf { rj )/'LJI/ L;ULJ/'/ I

0A (2ol il 1 ST U Slojlw Cugd g ol gl (it oy U Sl
soluari g (6,5 Jrand g (B Luiglyy 31,18

Ol el o pla oSl (Hgd Cu o 09,8 okl (6 35T (ylowt”
Ol 3 98 pla oS35 (5> oo 09,5 Jlalil 0315 SLaBS s yo
Ol el g pla ol ¢ 9> e 1) (L) (oo (ylwgd LS yhosxo
d- 10.52547/ME0.11.4.203
dAmS>

slool)lf o s 2obe (185 » ST L Slojls Cogn 2 sl g sty 56 Jelos il ol an
gy 9 Cepmle ;15 1 g (03,8 B jlas I ol Jhmgdy bl oo jeslenans @ (5 s g LSy,
ol (0)) (siwad plol el dteaS G 51 15 ¥ v 3lass |y gl ol oolel dols sl ilons — Lross
Lmodld (651,35 0l acs oLl 155 VA8 ),S6S Jge, 5l oolatul b a8 gd o Jolis |y pgis ol >
9 olecan 9o« Slojluw Corgn el ung wypypw Jols a5 Arasli et al, (2021) slaasl iy
oy a5 sl ¢ elaial slaslyyl )3 a5, Robinson & Morrison, (1995) asb iy cpiomen
Gy el L) bl 5 (1515 5 1,500) (als) 51 opSoslul slalil & 35 o 5l (S sl (bl 5
N33l sy s b gl ) Juols gl it Jly55 51 (g Elis)S S cupd o8 o bk
0y el pedgi aw gy 45 315 L5 (B) yeme colps g T gesl o)lel 5l e3lil L  SMART-PLS
Ayl (a8 piomad A bl o tlhwgio g jloline Cuto quaiiivns pf g s 31 gl (B LS g, ol )3
A3 Ak (b A (iomen bl thawgie 5 blias (hin et (shld (Slojl Coga (B,
ST osdo olsl (50,8 e g e quls (pll 20 10 jeliaass ;2 S o B 5 (BBl
smlgs Glojlus Cugn g ol SBT3l el allS oo o)l 53 1y suol s Sty i3, Alg
Salgs Gixds liCysn jider cusl 03008 355 5 Ld sy gl 8 LAk & A8 s LS ST g 0
Sl sl o dimd Sl IS )0 1) jsleuans g wllsn ol pte 5148758 puales Lis LB 3 b o b

i tals (o390 By Slosles Cagn g (BLblg) 238 (A8 jesl g (s

elinant @ ((BLigls) Gl GaB (Slojls Copp el st (e 1S OB 5l

Peymanakbari3537@pnu.ac.ir : Jguws sty
VENAYA i opds VE-V/OIVD :lie el

AN


http://dx.doi.org/10.52547/meo.11.4.203
http://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2026-01-29 |

[ DOI: 10.52547/me0.11.4.203 ]

Managing Education in Organizations Vol.11/No.4/ Winter 2022 Page 203-229

Analyzing the effect of Abusive Supervision on Organizational
Identity with an emphasis on the mediating role of Psychological
Contract Violations and moderating Climate of Favoritism

*Peyman Akbari, Assistant Professor, Department of Public Management, Payame Noor
University, Tehran, Iran

Marzieh Dehghani Zadeh,Assistant Professor, Department of Public Management,
Payame Noor University, Tehran, Iran

Mohammad Reza Qosian Moghadam, MSc, Public Management, Payame Noor
University, Tehran, Iran

d 10. 52547/MEO.11.4.203

Abstract

The purpose of this research is to analyze the effect of abusive supervision on
organizational identity, emphasizing the mediating role of Psychological Contract
Violations and moderating a Climate of Favoritism. The current research is applied in
terms of purpose and descriptive survey in terms of nature and method. The statistical
population of this research includes 400 employees of Imam Khomeini (RA) Relief
Committee of South Khorasan Province when 196 people were selected using Cochran's
formula. Data collection tools, questionnaires by Arasli et al, (2021) including abusive
supervision, organizational identity, Climate of Favoritism, and also a questionnaire by
Robinson & Morrison, (1995) in Psychological Contract Violations, were used. The
validity and reliability of the questionnaires indicated that the measurement tools have
good validity (convergent and divergent) and reliability (factor loading, composite
reliability coefficient, Cronbach's alpha coefficient). The results of hypothesis testing by
SMART-PLS software and using t-test statistics and path coefficients () showed that
Abusive supervision on Psychological Contract Violations has direct and indirect effects,
positive significance, and medium; Also, the Psychological Contract Violations on the
organizational identity has a direct effect, negative significant and moderate; Also, the
mediating role of psychological contract violation and the moderating role of Climate of
Favoritism was confirmed. Based on the results, the managers and decision-makers of the
department, if they are unable to curb the abusive management behavior in the department,
will increase the effects of this insult on the organizational identity, and if the employees
feel occurred of psychological contract violation, more identity of employees will be
weakened, and in the end, we will note that if managers can reduce the biased atmosphere
at work, they can reduce the effects of abusive supervision on psychological contract
violation and organizational identity to some extent.

Keywords: Abuse- Abusive Supervision, Organizational Identity, Psychological Contract
Violation, Climate of Favoritism.
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