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Abstract

Organizational trauma is a public health problem that has been neglected by developing
countries, and this problem has led to the unfavorable process of trauma in the organization.
Therefore, the current research sought to provide a model for explaining organizational trauma
management in new teachers. Due to the lack of a model presented in the existing literature, the
obtained data were collected through the qualitative data method of the Foundation. In the
current research, using the purposeful sampling approach, a total of 25 (10 male and 15 female)
new teachers of the Education Organization who have been employed through Article 28
recruitment and Farhangian University were interviewed. Candidates (with 1 to 3 years of work
experience) were selected in the research and the interview continued until the theoretical
saturation stage was reached. The data collection tool was semi-structured interview and note-
taking, and its validity was used through the method of agreement between two coders to
calculate the reliability of the texts. After completing the interviews, the data were recorded and
coded using MAXQDA software. By classifying concepts and using open, central and selective
coding, the formed categories of organizational trauma management in new teachers were
extracted and finally presented in the form of a model that includes causal conditions (3
categories), core category (management) organizational trauma, strategy (6 categories), context
(3 categories), intervening conditions (3 categories) and consequences (6 categories).

Keywords: management, organizational trauma, new teachers, foundation data theory

* Corresponding author: Zahed@uma.ac.ir
Receiving Date: 12/12/2022 Acceptance Date: 21/5/2023

ay


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

S5 S im0 sl 8 o soudl 3 (OTM) (ilojlew glog o7 Cot it el 555/

dodo
ool JHETL Slojler (slog 5 ayylas s e g Glojl 0jg> )3 gskae > Calia Sl (SG 09l
~al 9 By 0059 (S5 50 &S pglailan 1S e ol o3l sl a5 ) sl a5l g
il by g gl (5500 )3 3 laglejlo 0sdce )y Sl pur 5 g 4 il sl
calig b SIS (S5 g leis o] SO Log s .(Abbasikhah & Behbodi, 2015) W)l 1,8
b el 5 ol typs 4 Johite Sroly 20l |y il U] sl ola s )3 (gogas
O daly > (e ol Log 5 lallipn ganail Bl ol olyen Sy cutlige @M plo
I8 lgie 4 g Cal 135 bl xe 4 Log 5 (ROSS €t al, 2021) bl o oy 355 5 (63,0
szl log s o yme 53 BS B 29 e Linps (gd mil g g b adly Spe (o pme 0 (85
& o Oy b eyl Gxe 4y Wlgi o Logys .(Steinkamp, 2014) 305 Jols Slg5 g0 Sy,
e ded sl 05 0 (g9 (63,5es i el &S dcliol tass 4 ek cls Gl 08
o 8o oy o I o) &y lar e gy Sy 5 bl 855l Slgisad Slesle
@ Sleile o slp ) Golite oo Slos a5 wind oo Sl (aliie 3181 1) balojl dnsnly
oy Sl 1y Slgy caml demy g Log,s Heman(2015) .(Venugopal, 2016) 1,5 . I
Caol olped JpiS ol Cand 3l g o9l 4 ad 9 (SHlop s wy wlesl b &S WS
oS Kiblyo W] i1 g Cans ygean lgus] @0y o5 J) LS s FOlaY(2020) oy ol
sl ySon 35 Wlosds Dol 3l s a8 2331 L 0,8,

(Slojle Slipw sl Jelgs cuslio S)p3 sl leial) Co)le G plgis @ Slojle slog 5 (5595
3 g oo wSld 0d)ly S es g Slodo SISl JialS 5 bl copre glp She cla ol )]
Slge g bl b Glojle Cagr n Sloy 5 ey sllid & 3le oy 250, ol ¥l
OYMB! yuismed g (685l Gus Sl & e Woles 5 D5l y90 25 Lol caslbg 1Ty losl
Rozansly et al, ) sl 4wl deldl b ylmo obL 5l w Cusl (SKee a5 355 0 lojle ;5 (bl
Copde pogas p pi¥ (skails b cin sa Jlis & &5 Shgrge plsie 4 b lojle (2016
bl baglojle ims aelsl 58 Sl 4 (i8S Ggily slalare p3 ailgn b amil Jbyed p Log
d9:00 41 ¢ Slojlus (slog 5 Bl Sl (S sle pogas )3 ale)lSal, SB5T g Y (gladiie) (3,5 wal 8
iz o3l QU5 b L Sl Slojl (sleg aiiST SaS Slojl Lazms g Ll g
2 ighpo bog i ylad & alaloils 2yl walid 1) ol (655l Jios g Walasiol (53, s |
SHSN @ Il g mome Cupde 398 g ) g NpS (e 38 4 (9395, Sl d)lge yidn
(Vivian & Herman, 2013) 5 0 gore cold)y divus jl g dinsSidyg cmwlio (55ld


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

l3Lojlw Jivjoal yy Cagpse

olyon odmy (JSly 9 95 9 35 9 CEUD O i ol (sla)lBy Dgds WM b ST ()
el gl juisly b Csllasl slassl, .(American Psychiatric Association, 2013) <ol
5 b dlge 3 (86 (63,8 )b L &S sl olyan ()5 5 olotn] slasl iren 5 (3)S0 die
Cwdd Sy g 8 0Sles yidls 5 lojle (ylpie S Lials & Cunl (Koo M ol 0158 o
5l o PTSD 0395 o0 g9, Jloj x> 5l @3Me oS ) 51,5 8,0 (Adler et al, 2011) 54 yoxio
Doyl s bl Sy oind SYMB] g)lol 5 (st sloial) o 3950 £955 ¢y HLid
.(Michael, 2020) 1S o s 1y Log i gouid
S ol bl a5 Slae (3 5 elarn] bl slajls el 5 ol bl
- o e )lS i el 55l S e By |y ey S 0l g S i 4y Slojl 4Me S
&S amd e olis Kurtessis et al(2017) .amd o el bl oy g e85\l 4 ylojls a5 54
245 bggd oyl g )ldle zasg (LS a5l Slejle 5 uie)lS Ll odmlie 38l
Al .l o0 apl Glise Sldllae 53, 45 Conl 350 plo o Jid cols, (able Slojle
2 adyy globse oyl Casl 513 5wy (9S00 55 05, 9590l 2 )3 lelae oyl
Gy bl gy s 4 dbgye oyl ol 0nd ol 3] & ol aite S g 0)b e iz
Olebes 5| e B 31 el Gigpel olte s 53 51,8 s S Log5 oS cudly
@ ol WIS (o 4229 Lag 5 4y 1y dbgaye oyl & Slodae S (o 225 ]y Log 5 51 (U (]
Eyal et al ) s plcwl cdad j| Susd g Jid lacuw] don 5l qvae g990 oyl50 drwgs
Slg oo Slojlw slogys &S Wlod)S lgie 365 wlilllas ,> Sarlak & Kolivand (2014) .(,2019
S99 Wi s Job se ey log3 ) 31 ams Gials 1y ) e 3 GUS)IS s e
4o pr &y g5 45 LBl Cuwd 4ou o 4 Dehimpour et al(2017) .3, 56 losle 5 ,Shes
2o Gliis a8 S8 Glojle slogy e 4 Mg 5 Slojle cudlis 5 (sloinl b
Canl o] 5 (S bt cul 48,5 Gygo Jib sla 09,5 500 b ledae gy oDl duslie 3y90
503 4 s ploles 3 i (S3g8 55 5 Shlad] 5 (S35l gy SYMS] a0 (Stus &S
Gaa b admgh > 30 Korte(2020) .(Finaly Jones, 2007) cuol jdw 500 Jad (sleog,S
4 e Ml o Glalre g9y p I8 HLad alil a8 ol las ada o ol eyle lales
Iy o) bogys dlgw pogie owyp b 395 Lidgs ;> Lawson et a | (2019) .55)5 Ulylas! ¢ o yiul
Log 5 51 ol8T slsws & (laype 45 Silod,S o)Ll 5 Wlatiails (29 JLib 5 sl (2 (sl o Slole
2 ol 2,5l walp 8 blpd sgue lp |y diej g a5 Rl |y 2Bl 355 a5 ) 5l
Ve Slojle slogy Cupte dlus Caz ;D odd odh Clbudy 4 dog b psls iagh

q¢


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

S5 S im0 sl 8 o soudl 3 (OTM) (ilojlew glog o7 Cot it el 555/

2@ g b )lpe d2 plabre > Slojlo (slog )i ot (sl dgie Sl Jogad
39«0‘5@ d.ao‘.)).: Cawl 4§|)| J)L‘) uLo.l:.c P 0 1AW d)ﬁié"} dLm oald u»l.w‘ 2 u.»l.n)L» dlng).» Copde

OARg3 (ol 09
(Sl ye 53 351 S DMl (6550 3,5 (o575 Ld 4y 5 (9,8 Bam Llod 4y gl (b,
G b el plod olis oy (giby )l ;5 ad o odlitwl (Dl 03ld) (655 2x1,5 b,
lmodl (6,91 2,5 | Sl Sy 5 Ligb o JUid jSodom 4 mudlie (9,5 bgrypo 9 43 luli
ErSeiged a5 (g solite 5 33 250 sl 0ol ()] s 4y (sl Iy S e SBII,
Sedlatwl byl s o BaS a8 lie obxl Gulul cpl po0g dled a4l el cas o
Opid o5 C8)S dalg 5 dagi 3)90 ool g Lk g (6)h3) Medan (5 S Wiged D)
2 pelie bl o Cul 03l ()55 og (s )lai (S Wiges AL anbly o 5 ]y (g ks o33l
cdy 1l @3l Jid 4 cge opds sl gl dunlie (slios by ool 298 (o0 plmil 065 >
ol A8 5t Sl g b Sy 51 ] Wgie 5 Sloy Sl 4 |y SleMbl o aiS Sel &S
Npblord lzctl Jlow i o5 cosl comlio (oo g 35 0 JSE (hagh b > Uy
Glosy Copte sloailhe Glolis Caa b Giask 3 g anlas g5 5 besls 5yl
asl Hldles deg anbae jl.cé S pbl plodes 95 b 4l bl 4o slaaslas 5k 5l (Jlojls
oty Blal cax 1) dolas Wlg e Bime 5 sl 3y 1) 5 Jols ISl 4l s 4
Slogess (g5la3 (5 S digel Glorusgh 4 dgs b aodls 6)9] o A ye 10 g oo odlitul WS Colun
13,5 g asls] ol b g 5,5 o lis 03l 1 a5 ol Slegdge g matlie slue o3 (¢ glzes ;]
by 5 G Gle & g b plaghy ol 3 058 Sl ond (55105 Ml > gl oS
Vo) Oladro 95 585 YO dluw b aidl) sl dow alias Ledid (655 digel gy il ooliiwl 55 9 (g}
3 oS sitn Slobes 5l g )3 plales 55 1 jslaio oS el S5 B (Sie 1510 5 ST i
5 ol opsasl Gy Sl oS Ghyan 5 Ghisel ool > A3-Fr JIAV-AA o Sboj ejly
YO oy job & anlae o oloj aidl e hoad ) 4 oo 5 plisciul )ly (Kb oSl
OIS glyawl 4 b pcdibaly g s bzl GBued 4 dslas gMbl L &S de ands
o138 Lol Lo (el lojles cclog aSul b abarly )3 IS Jlsws <o b dnlino 05 azblsy (cils
“gel 4 a2 g b 55 dolas bl 4018 3 g g9y S Gaog |y o Wlgie 5 Wil 32 4
plosl 5l am 00,8 (g9l men (S GleMbl (585 Ylgw zib b a5 aw BNl anlas sl
a ol clgio YV g pogie FO 3l 15 ¥+ olass ¢ lojles (slog slbailgo sl (gl basls


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

l3Lojlw Jivjoal yy Cagpse

6291055 sloodly s 15 (Sl T ol imgSy ospie Juo g Wnadlge (e Lally) g el s
588 5 byl 3yse 5 005 6yglaen slmodls MAXQDA lsle s 3l alitul | loaslas 5l o

CEE 5 Ly 3y9e Sty o0l a i Bl ()35 U8 g gpemme (6)S S Gl (oIS b
cpl &8 ealil gte (SLL dmle (gly IS A5 9> (o B8l by, 5l ol imgR )3 (e

Lasly

Vo) ple ¢ YO Lidoh opl 53wl 10,8 @1V Jgas 0 (B0ss dnlae Bl Cures (Shy
do O OBNsS anlas Cwdd e g o Jlo o VD (g 09,5 )0 (E5e,8 VO g e i3
ghdo 5l 55 e (i b by )3 g il J1E (165 A) led 9 (585 A) jydl (R,8) S ol
ol y35 7y 4 BXg anlas SleMbl g yuiie (5,8 5 (wolids )l

dphao)bamcsﬁs‘)klmgﬁu}‘&mm'“ > ;}gg.\ Jgd.q-

ol 4 Sl o o i s,
e solasiwl Codd
$ S Slox b 54 ve e X
swliss 8 Slew Jb S 5 Yo g v
L)) gl )lS ) Jlo 4w ol it Eipe v
sl 8 Slow Jlo 95 5 Ty e ¢
a3 gl Sl Juo s oS v¥ Eie )
cowlis)ls slow Jlo 9o ol YA e s
Syl gl IS Slom Jbo & oS Y. e y
EFS Slow Jlo oS " e A
ol s ) Jho 4w s yY e N
by l§ Slon Jlo 9 5 va e \e
Al gl Slos Jl g ol Y4 e W
$ 55> Show b g oS vs e \Y
Al gl Slos Jlo 4w ol YA e "
A5l s )8 o Jlo 9 AS va e -
slid )8 Slow Jlo dw ol a e ”
Syl gl )8 Slow Jls 4w 5 . Sia \$
Syl gl ylS° Slom Jbs 4w oAS vy Sia e
a1


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

S5 S im0 sl 8 o soudl 3 (OTM) (ilojlew glog o7 Cot it el 555/

b e Jbo g ] v Sie g
5] ol Sl b g o ¥ Sie v.
&S e e ] ¥ Sie "
15y i IS Lo Jlo a RS, vs Sko vy
s3] AR5 . o s i ¥ Sia vy
A3 GBS ey Juo g3 s 2 S e
&5 b Jo 4w oS YA ko vo

b o g 005 (_5)51@9 abae G,b jl ool Cawdy S sodld 0ads g plas Y lgw 4y s gi b
2 oS adl e aslas g mlie Lo dsly )5 )18 Llod 5)50 ol 0ld @ las &y angy
(SMise) (e sbdlsie £ 5 ¥ Jgls ) Nl e gindib alie Glegdse b byl ulul
A5 &l o ualy g ol o slalslie

2 9 3l e ) I jboline slassly g ar rodly o] )3 a5 sl il 3 55l (6,358 (all
03> 4 (3) com g (ilwparde b (61388 Lol Gan ) edlatul ol I g e addllas g9
2 e oo ph el b (g)l8 U (e IS (95 9 G jd g odb Jdod g i Al pe 43 Ll
hndsde 5 iy porde (IRl cgjlwanlio (3,8 35 4 plibpa )l b )5S L
2 el Cundy porte ¥ ol adgl laoald l odds plowl gl o)l b cplpls D3l o el
wlize 51 a8 len cladlgio Ciygo 4 g L pledl SouSG b aliie publis 5L (6L gum dls o
Sygee Aoio V) g popde TV ol Colos 3 &5 b5 )18 soly g0 4 atily (8005 Conlia
ol Cawd &

Al o 2)odds S5 gladlgie (yn (gelasly Sl (gy9e (551508 | B s g0 (IS WS (&
“l S8 Ikl a9 33,5 o plosl caablly oS bl Vgame dnl)b cpl el (jb )15 08
9 buw p (690 ()I0505 o ablsyl wlel e plosl Clagus 4 1) (il el Ll6 b s
S )8 ladlgie 4 yiws

Sl sz 993 9 Jgl e )3 &5 (5y9000 (158 bl (Bl (513508 el (6 )iSuS
P depllss JSB 1) (gyg7e dse o i cnl & 035 0 Dpge Canl i ke Lo
drwgi 939 4 &5 | oladlgie 5 WS o dl) Coly) o ooyl 3 ]y kg ol g 03l Layy ndlsda
S o Mool 5l 5L iy


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

l3Lojlw Jivjoal yy Cagpse

o dlﬁdsﬁo 9 u.!,g‘).‘i 44.5.’5, dl.wS u.g‘lwl}uw Y Jg»

S sl
5L

odos sla 4]9.&

adol GbaS aie

[SIRY)

sl 365,

P1 p4 p5 pll p12 p13 p17 p20 p22 p7 p3
p6 p19 p20 p21 p24

ol g oy ol

P1 pl p6 p9 pll pl12 p13 pl6 p19 p21 p23

p6 p6 p7 p21 p15 p3 p15 pl9
Y Slojle 5,55 P3 p7 p7 pl10 pl12 p12 p18 P1 p2 p2 p3 p12 Y
pl4 pl5 pl pl8
Y olro Conn o P1 p9 pl10 pl11 pl11 p12 p16 p17 p19 p20 ¥
p22 p22 p23 p24 p24 P11 p13 p19 p21 p22
p24
) Sloun Bl P6 p12 p14 p8 p8 pl4 p19 pl7 p25 p25 o
Y Sloy g9 9y slid P1 p12 p5 p6 p18 p20 p20 p23 pl p2 p8 5
p11 p14 p5 pl p2 p3 p18 p20 p23
Y e Sy P14 p14 pl4 p22 p22 P6 p9 pl0 p13 pl4 v
p19 p20 p24
Y abe il P6 p7 p9 pll p12 p13 pl4 pl7 pl7 pl8 A
p20 p22 P3 p4 p6 p9 pl5 p25
Y Slojle ©gSe P3 p19 p22 p3 p5 p6 pl6 p24 P1 p5 p7 pll 1
p12 p13 p17 p19 P9 pll pl2 p14 pl6 pl7
pl7 pl8 p20 p21 p22 p24 p3 p4 p23 pl
pl4
Y oo ¢ P1 p5 p6 p7 p19 \.
) SISl Mg P2 p4 p6 p9 p9 p9 p10 pl1l pll pl12 pl12 )
p13 pl4 p14 pl6 p17 p19 p21 p21 p25
Y drwg Cus b P1 p3 p3 p5 p5 p5 p7 p8 pll pl2 p13 pl5 A

p20 p24 p25 P1 pl p3 p3 p7 p24 p24

P3 p6 p12 pl4 p18 pl4 p19 pl16 p25 p25

WY

P1 pl p3 p4 p5 p6 p7 p7 p8 pll pl2 pl4
pl12 p14 p14 p15 p3 p6 p8 p1l p12 p13

¥

¥ Slojle Hlsbe
p12 p13 p15 p15 p6 pl9 p21 p22 p23 p24
p5 p18 p2 p8 p12 p15 p20 P2 p2 p6 p6 p6
p p9 pll p12 p12 p13 p14 p15 p18 p19
p21 p22 p24 p24
¥ by oo P2 p5 p6 p6 pl12 p18 p25 p25 P2 p9 p12 0

pl4 p20 p21 p5 pl7 p21 p25 P2 p3 p3 p4
p6 p8 p8 p8 p17 p10 p10 pll pl2 p13 pl3
pl4 pl6 pl9 p4 pld p23 p9 pll p20 p5

aA



http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

S5 S im0 sl 8 o soudl 3 (OTM) (ilojlew glog o7 Cot it el 555/

Olelee 93 55 (Flojlw (slog i Co pte (aled $oNI Y IS

J

p23 p21
Y s ol P3 p4 pll pl12 p16 pl19 p23 p6 p13 pl4 \$
p18 p20 p23
\ ©)l5 olbls)) P6 p6 p6 p6 p7 pll p15 pl8 p24 p25 W\
Y Slojle obls P1 p3 p18 p23 p2 p9 p15 pl6 p24 p25 A
) Slojlo o)lsgn P5 p9 pl11 p15 p20 p25 4
¥ lisly) (ol P8 p21 p24 pl p5 p3 p19 p25 P9 p13 p3
pl19 p25 P25 p25 p16 pl6 P11 p25 V.
\ oy il el P2 P14 p16 p16 p19 pl pl7 p5 p8 pl6 p3 )
p21 p25 p25 p25 p25 p25
Sl Jolge
ale il -
b 2 -
ol e —
——
backy 13 bl i e Jolgs
(s 355 = S Cuyde - Sl 9 9y i
d.x,,ollj u.:lm>| - @ L§)|5 C)Uo‘.,j')l - L;J)é dL“Lsf3i9 -
Slojle 3,55 - Slosl abls - Slojlo sl
o 21255 - Slojlo s )lubon -
olre Cox o = Sjloiadlys —
S s - s Lly,
\ / \  waionl- ) S Al Jolgs
PSPPSR A
SISl o Mgunss
drwgl Cuo o=


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

l3Lojlw Jivjoal yy Cagpse

(S5 4ot g Sy
4oy ooy 4 pla glie p ploles 55 53 Slojl Slog i oo Sl Jimogy )3 oS (pl 4 argi L
o 9 Al 3)50 a3 paly g ol slalilie 5 (glain ¢ e Lulyd aw I (Lol poris o plgis
W ales 2o i o g 4 labayl il 5l pliS o pl s Lol 48 )3 )8

sl 15 Wlgien Slojle slogys o0 3 udtune ysb 4 & Aitwd gladale o Ll
5 Sl 9 o i (@8 G Shy sbaadls jl plS p a5 Gjse ooy p bl
b b basdl, o) sl 5,50 Slejle slogy o pie 1 Wilg oo ggeime 1 &S Slojl sl
Michael, 2020; Rozensky et al, 2016) Enemuo, 2022; Ebrahimi & Baki sla yingi
- oo bl Gloss &)l ol add oM daupy (sladoliy oS 1 x> .cuwl guen (hashmi, 2017
2lr ) caml ooy o8 Gladae Wb cplplh 535 dog5 ol 3l 4 caliseo Sl 5l b aSl 208
ooy cnl b s Lyt b 3,8 Cpgo (sloag (Slyy slaadlye iyl )15 gy by ol sl
Sl 5 bjgel medly dly a5 )3 i plol i 1) 298 (gl (A8 mit )3 9 Aky IS
by lsbinl 5l o bigel ) wubles oo (ST cplpl ol dalgs IS5 1) ouil dmels diwe oyl )3 oY
Etxbaria et ) v cdablocs 125 o )l |y o] 45 o331 Sy, coodlos 1 b il s yss s oV
(al 2021

3ol ol gl 4y Slojl (slogy5 e psto b a3 1 o o Jolse 31 pS ya
Fels s plojle yin & a2 b Coles ) 258 dbxl (glate) bulyd 4 dog b & adbgo (gt
LT 3 395 g Sl e plejl 3 Bl g2 g Slejl DS @lie (b oS (g polis
Heman & ) (slaingsy ol b sl cpl il jloate) Slojlo (logy ol (2ol L g
Soly 6 Loy Ll .cusl suen (Whitaker, 2020; Wistsri et al, 2022; Gomez et al, 2021
1y of eoloy cusdS b bl 3,585 1 slosl 5 s S o sl (ySann il Log 5 31 sl 4l
5 bl 8, jam (o)l (el deg s Sl o yg00 4 g WS oo Jitie Ity ple &
7 095 Slude 3 Slojle oS S o b 1) plojl (Epd g s pdiSllasil daguisllys
b obes] sl (Son jghaisen Lol sl labl pis b s 4 slozel i gonmd (L5 w55 e
Ologouns a5 Slolus] il 4wl 3929 0y daled Ciglite (s o a4yl pae b (il
ol Olelxe g5 5950 a4 .(Yatvhmenoff et al, 2017) s i jox5 1) (g Lol st 008" jlgael
ol S il oobee] bl 3s e el (gl Slaganas 45 A8 o olus] 1) cllasl @l
Olebre Gl Slojleo slacs S s g a3 )5 b Cos |y lojl 353 (st < gdge
23k JIS,sb bigel phas 4B, 4By & Qb b Llge g 280 8T 29,90 wax
21y o slacusdly g aine; gy 3l 0BT ielhas 5 )31 Liwly e 4> .(Anderson, 2021)

AR


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

S5 S im0 sl 8 o soudl 3 (OTM) (ilojlew glog o7 Cot it el 555/

St Glojlo )3 0ud 45 (ol iS5 g 093 ad (iSTy 4 e Cunl (Ses 0S5
LS olol Sos lojle 4 Slojlu 1L lojle & Copie I U sl 5,55 3959 (gl 1) awlio
.(Redding, 2022)

Mt ol 55 Salilae Jlse coxy (slateej Jole 2 ogdle 50 o3l Sy & 25 |
od ploul claaslas 4 dogi b a5 aiS aldlie bige] i (slojlo (log i cou )3 W3 o &S
LISl Mg (il (6351 b Joki o8 imgy el 3 Selsie Lty 51 S 5 gyt 5
By el pas g5 Sy sl o g sl il olyom & 1) (SMSKte Slgi o drsgi o g
2 03y & ok 4B)S 010l ceges Cuiliny plizu S5 g Leg i aShl 3929 L S S5 (lejl
Ol 255 B it dagi 3)90 Wb 03 pU Jelgs (g Gl dringi o L ABLS sy (o5
suon (Korte, 2020; Lawson et al,2019; Sephond & Zare, 2019) sla jias} goli b aaisl
Jub L g 55 & tamd o (U5 (S5 il lod o8 350 50 03008 Cliing ol
ol by g 58«63 «lg) Candlos cgiodhs 2 (o] 8L <oyl e Vgl b s ) St
b oles 5o ol 5 86 el L(C Avery et al, 2020) amd yuss 1) 3,8 59 Jlsbe g 3y o il 1,
D2 el olyen Wl (Jae ol g anie — gl ) aey BB bl 5 Slal L
pLsl Caa p3¥ UGl g ©Maus (3,5 @818 5 wllo o2 5 dmwg gaaly S bl cplple
Srare plojlw slasl ply) codl lp (S35 9,8 o Pl bl 5 (ol ezt glacyll
(Sallom et al, 2019) ¢l

D9 oo danMe N IS5 53 &5 2l 655 )3 & 0 ploxl la il g g gy 4 d25 L
S )5 Bl (Blaly) gaie Bbd 4 phaiven 5 (b pde aix ol 2paly e @ (Jalse
5 3liily) giluiialls (Slojles bls o Slojls (oylbon (o)S Slbls)) (glad s cappte Lol
bl Wle e 8 e 0 os a4 lojle g lpde gaw 3l Coles il e Sy (gl cye]
a5l 3l gy caml Jled oS S8 e ) Cute Sy bl el g 1l obb w58 eyl
oolde Glalre owyp Ban b Lime} 4o 0 Korte (2020) .(Kang et al, 2018) 25,5 wiloads
20,8 Ulylasl g oyl 4y v Wilgs o lalae (59 0 )5 HLi8 i3l aS ol s aila jo ol
Olte Jl Cald) pis 5 Cuns ang) S Lo )3 @iie Lally) o5 45 0 Yzl Lopez (2011)
S B 555 5 25 3 eSsle 505 5] i )l b S S o a5 1y ]l oM
o Cwwd JIPTSD Me L LS8 a8 bl j> (2011) Adler et al ogMe & 555 0 asuiie
mo 2 0y ey s et 348l & s do 3 Ve B A Lawgie dlald b losd (650500 50 55Vl
oyl a8 s 013 ool 131 55 5 Shae dguge (sl Slojle Slutis (sla o]l Hliwlgs ¢ 255
355 ka8 oley S8 & Slojlu (ST aimaly Hlebl (2014)Kelly et al .cuwl o3y JSie & 50


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

l3Lojlw Jivjoal yy Cagpse

ol oluly a3l ite LI b 0 sl 5 Ll LielS PTSD oMe wl
Sy a3 Clylasl g (Sl b oolyen bagylew 5l syt goui « Norman et al (2018)
@Sl 31 e eyl MBS SMe Gud o dlaly Wb bbejle (Jes o8 51 .cwPTSD
S coles sl pla 595 aslie a8 @SS pl Syo e eS|y s (om0 j0 LSHIS 5 Slos
Gyt S Lame 3 LSS 5] Cobes 5 WSS uizmad 398 3,8kee (il Eel casl (Sao 33
D9 z8lg dx gl 0yg0 b Wilodyd s oS SluS

(b 395 Jalge Joli ad @l Slojl slog Copde Sliwly )3 &5 55 bassly ogad
2 o 4 oS sl i sl 5 plae Comyo (lun (21055 ¢ Slojls (5,55 csaell oo
Ebrahimi et al, 2021; (slo jimgl b oS .0bl 4l olpan &y 1) aie 5 Cute ol ilgi g0 plaS
g Slosous (5,8an > Gygps daylojle oanld coldy 4 colic b .cul guen (Vincent, 2022)
Oy 4 (elarl alopw 4 drgh sl 03)8 dia p G Jl Gl ) QWS o slue Sy
ol S5 5 (Saad csagas <5 Lt ¢ a1 wlazel aile byt b 45 alop ) ol
ol S5l s el lojls 5 (Sarad 5 sloiel gy 5018 Ll aSlgi o ) S 5y S0
sl adls (65,5 @ g 0l8l cSlie 5 o slacdld Cogl IS lase o dlisl g Dbl b
Salloum ) Wil 5o Jlojlu (slog )y Cupie dioj 0 Slgs 0 3)Sdas b, pllas > Sl slo
xS s Wlgie 5 A5k oyan 2oV gllasl (clasoly L wilsi o Logys JIS5] 4o (et al, 2019
5 oy cpl (1ol 5 Sy ) sl Lo 51 (2T IS, e b 08 (dlad s 1)
CsSuSs wwbls)l ales 5l dogys 5l oB8T b (clacs)loe ams o &)l 2o g el £l
il sloogs 5 ils 4 g o> oy 5 Slojl lio Ghjsel sl Sl (2B 51 cudl o
M58l T lad 5,Skae 5 03501 53 a0 13 g LIS sloloe (595 2 Bl oo 25 ) pased
sl 1 logas o)lie 1 oladre ¢ 48 ol o] ;505 e alzus L(Browent et al, 2020) sl
Iy ol &8 g o0 gy 4 9y )8 bame )3 (93,3 4 pazio g 4295 BB lagilly bags ) g8 Jy
ohigel ok 4 sl ol s aamd o )18 b g i 3555 (peje il S (5500 5
S i B el 5 oy 2o i

y omd ad) Wl Dol @olgs (om0 13 (8BS 8 @B S Ojpo by 4 e b
dos 1 sl 3l ama 5 Lible 5 Lelazel oMo 3 yarll plole g sgu Ll Wl oo 5 45 Ji5ke
OYMB] 5 lgy Cubligy kb, 5 Glulus! pdas o JSie (g8, cubliny MU 0 Sas )
ol 3 ol @5 g Uhye 9 Uieel olejle L(Maynard et al, 2019) 34 0 Jolis 1y 3lg,
lakeo Lasgs 5 o)le 53 (By0 9 (359el S| e BB (15 o (bl I it itits oasld
st 81055 (ol ol e g lus sloinl pllas S plaie 4 oo 2,5 o 90

A


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

S5 S im0 sl 8 o soudl 3 (OTM) (ilojlew glog o7 Cot it el 555/

985y Sl Gyan 5 Ubieel g it y9iS Syen 5 Ubigel (Lol (IS I eslie labes &S
g diu laes 3535 b Sy 5 sl Sl o Ly sl il g L lalus atejly 295 (Suil
(Habibi & Demirchi, 2014) ¢, sl Jlsw 15 sl 5 Lt (4l

Olo—is L (bigel Cupie gaid)y 3 dlis Jol odung paass 6385 dls) jlasS 5 allis
Givme olSiily jo Mol oaly a s ell 1 ledee g 3 Slojle (slog s o e s (59"
Colex (g 5 S ()5 10 (Slojlw 5 ()] g @Bl b pols Liagh ol Adb oo (o)l

ol 035 plol o

&l

— Abbasikhah, H., Behbodhi Ganjeh, M. (2015). Consequences of
organizational pessimism (case study: Ansar Bank employees). Journal of
research in management and accounting. 3(2), 1-14. [in Persian]

— Adler, D. A, Possemato, K., Mavandadi, S., Lerner, D., Chang, H., Klaus, J.,
Tew, J.D., Ingram, E., & Oslin, D.W. (2011). Psychiatric status and work
performance of veterans of operations enduring freedom and Iraqgi freedom.
Psychiatric Services. 62(1), 39-46.

— lbrahim, R. Z. A. R., Zalam, W. Z. M., Foster, B., Afrizal, T., Johansyah, M.
D., Saputra, J., ... & Ali, S. N. M. (2021). Psychosocial work environment
and teachers’ psychological well-being: The moderating role of job control
and social support. International journal of environmental research and
public health, 18(14), 2-19.

— Avery, J., Morris, H., Galvin, E., Misso, M., Savaglio, M., & Skouteris, H.
(2020). Systematic Review of School-wide Trauma- informed Approaches.
Journal of child & Adolecent Trauma, 10.1007/s40653-020-00326-w.

— Andersen, M. (2021). The Lived Experiences of Organizational Trauma on
the Work Behaviors of Community College Faculty Members: an interpretive
Phenomenological Study. Dissertation Manuscript Submittesd to
Northcentral University School of Education. in partial Fulfillment of the
Requirements for the Degree of Doctor of Education.

— Brown, T., Berman, S., Mcdeniel, K., Redford, C., Mehta, P., Potter, J., &
Hirsh, D. (2020). Trauma-informed Medical Education (TIME): Advancing
Curricular Content and Educational context. Academic Medicine. 96 (12),
661-667.


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

l3Lojlw Jivjoal yy Cagpse

C Avery, J., Morris, H., Galvin, E., Misso, M., Savaglio, M., Skouteris, H.
(2020). Systematic Review of School-wide Trauma- informed Approaches.
Journal of child & Adolecent Trauma. 14 (3), 381-397.

Dehimpour, M., Miandari, M., Najari, R., and Abedi Jafari, H. (2017). The
effect of organizational transparency on organizational trauma management
with the mediation of social capital. Social capital management. 5(3), 337-
363. [in Persian]

Eyal, M., Bauer, T., Playfair, E., Christopher, J., & Mccarthy, Ch. (2019).
Mind-Body Group for teacher stress: A Trauma- informed intervention
program. The journal for specialists in group work. 44(3), 204-221.

Enemuo, N. (2022). Trauma Provision in south-west Nigeria: Epidemiology,
Challenges and priorities. African journal of Emergency Medicine. 12(3),
276-280.

Ebrahimi, A., Baki Hashemi, M. M. =(2017). Individual consequence of
organizational trauma in a health service provider unit. Journal of Gilan
University of Medical Sciences. 27(108), 12-23.[in Persian]

Etxebarria, N. O., Santxo, N. B., Mondragon., N. L., Santamaria, M. D.
(2021). The Psychological State of Teachers During the Covid-19 crisis: The
Challenge of Returning to Face-to Face Teaching. Educational
Psychology.11 (6), 1-10.

Finaly-Jones, R. (2007). Factors in the teaching environment associated with
severe psychological distress among school teachers. Australian and new
Zealand journal of psychiatry. 20, 304-313.

Foley, M.E. (2020). The relationship between organizational trauma-
informed care and secondary trauma symptoms in staff memberse of
Kentucky domestic violence programs. Dissertations Graduate School
Western Kentucky University.

Gomez, F., Anabel, R., Valle, Z.,, & Marla, C. (2021). Teachers
psycho;ogical impact because covid-19. Academo Revista de in vestigacion
en Ciencias sociales y Humanidades. 8(2).15-28.

Herman, A., Whitaker, R. (2020). Reconciling mixed messages from mixed
methods: A randomized trial of a professional development course to
increase trauma-informed care. Child Abuse & Neglect. 101, 104349.

Habibi, H., Demirchi, H. =(2014). Presenting a model to explain the role of
different aspects of organizational health in the level of occupational stress
of primary school teachers in Tabriz city. Educational Leadership and
Management Quarterly. 9(2), 21-39. [in Persian]

Hales, T., Nochajski, T. (2019). A Structural regression analysis of trauma-
informed climate factors, organizational commitment, and burnout among
behavioral healthcare providers in a large public hospital. Journal
Community Psychology, 48(3), 777-792.


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

S5 S im0 sl 8 o soudl 3 (OTM) (ilojlew glog o7 Cot it el 555/

Johns, G. (2016). Presenteeism in the wor;place: A review and research
agenda. Journal of Organizational Behavior, 34(4). 519-542.

Korte, M.A. (2020). Are teachers really as stressed the media depict?: A
quantitative study about effects of organizational communication on teacher
stress and teacher engagement applying the JD-R model. Master
Communication Studies. Faculty of Behavioural, Management and Social
Sciences. Universty of TWENYE.

Kurtessis, J.N., Eisenberger, R., Ford, M.T., Buffardi, L.C., Stewark, K A., -
& Adis, C.S. (2017). Perceived organizational support: A meta- analytic
evaluation of organizational support theory. Journal of Management. 43(6),
1854-1884.

Kang, X., Fang, Y., Li, S, Liu, Y., Zhao, D., Feng, & X., Li, P. (2018). The
benefits of indirect exposure to trauma: The Relationships among Vicarious
posttraumatic, Social support and resilience in ambulance Personnel in
China. Psychiatry investigation. 15 (5), 452-459.

Kelley, C.L., Britt, T.W., Adler, A.B., Bliese, P.D. (2014). Perceived
organizational support, Posttraumatic stress disorder symptoms, and stigma
in soldiers reurning from combat. Psychological Services, 11(2), 299-234.
Lawson, H., Caringi, J., Gottfried, R., Bride, B., & Hydon, S. (2019).
Educators secondary traumatic stress, childrens trauma, and the need for
trauma Literacy. Harvard Educational Review. 89(3), 421-447.

Lopez, A. (2011). Posttraumatic stress disorder and occupational
performance: Building resilience and fostering occupational adaptation.
Work, 38(1), 33-38.

Maynard, B., Farina, A., & Dell, N. (2019). Effects of trauma- informed
approaches in schools. Campbell Collaboration. 15(1-2). 1-18.

Michael, J. (2020). Trauma-Exposed employee work performance: exploring
the relaionships of PTSD symptom severity, perceived organizational
support, and moderated by Authentic leadership. Submitted to the faculty of
the graduate school of the crighton university in partial fulfillment of the
requirement for the degree of doctor of business administration.4.

Norman, S.B., Haller, M., Hamblen, J.L., Southwick, S.M., Pietrzak, R.H.
(2018). The burden of Co-occurring alcohol use disorder and PTSD in U.S.
military veterans: comorbidities, functioning, and suicidality. Psychology of
addictive behaviors, 32(2), 224-229.

Ross, S., Sharma-patel, K., & Chaplin, W. (2021). Complex trauma and
trauma- focused cognitive-behavioral therapy: How do trauma chronicity
and PTSD presentation affect treatment outcome?. Child abuse & neglect.
5(111), Article 104734,

Reddig, N. C. (2022). Supporting Teacher Retention Through a Trauma-
informed Lens. A Thesis Submitted to the Honors Council for Honors in


http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html

[ Downloaded from journalieaa.ir on 2025-08-24 ]

[ DOI: 10.61186/me0.12.2.91 ]

l3Lojlw Jivjoal yy Cagpse

Education. Bucknell University Bucknell University Bucknell Digital
Commons Bucknel.

Rozensky, A., Ronald, H., Aiien, M., Richard, E. (2016). Organizational
challenges, resikience, and healing: 2016 annual report of the policy and
planning board. Policy and planning board of the American psychological
association. 1-58.

Steinkamp, M. (2014). Behindthe Masks of silence: how leaders can
overcome organizational trauma.Master thesis Executive Master in
consulting and coaching for chang, the Business school for the world.
Sephond, R., Zare, F. =(2016). The role of organizational consciousness on
organizational trauma with regard to the mediating role of managers'
political intelligence. Human resource management research. 7(4), 95-113.
[in Persian]

Sarlak, M. A., Kolivand, P. H. =(2014). The effects of organizational trauma
on the skills of employees in a private hospital in Iran. Sealing healing. 4(1),
46-54. [in Persian]

Salloum, A., Choi, M. J., Stover, C.S. (2019). Exploratory study on the role
of trauma-informed self- Care on Child Welfare Workers Mental health.
Children and Youth Services Review. 101, 299-306.
https://doi.org/10.1016/j.childyouth.2019.04.013

Venugopal, V. (2016). Understanding organizational trauma: A Background
reviw of types and causes. IOSR Journal of Business and Management
(IOSR- JBM). 18(10), 65-69.

Vincent, K. (2022). The Relationship Between Childhood Trauma and
Teacher Attrition in a Rural Alaska School District. Kane-Dissertation.
12(2).

Wistsri, W., Chuaytukpuan, T., Prompanyo, M., Raza, M., Pio, L., Cavaliere,
L., & Akhter, Sh. (2022). Impack of psychological capital and Technology
Adaptation on performance of Teachers. Journal of positive school
psychology. 6(4). 8784- 8793.

Yatvhmenoff, D. K., Sundborg, S. A., Davis, M. A. (2017). Implementing
Trauma- Informed Care: Recommendation on the Process. Advances in
Social Work.18 (1), 167-185.



https://psycnet.apa.org/doi/10.1016/j.childyouth.2019.04.013
http://dx.doi.org/10.61186/meo.12.2.91
http://journalieaa.ir/article-1-524-fa.html
http://www.tcpdf.org

