[ Downloaded from journalieaa.ir on 2025-12-19]

[ DOI: 10.52547/me0.12.1.171 ]

. 0 * &  ~
W —Y\'f’dutf VYl utfzrj)/’»db Wb st rersu
S9SN 53901 Slgizme (iS5l 1 g0 Jelgs g5lw S

o pde g pluo (wdige 03K IS g S Copte )l wlid)lS cemmil (63,5 Cymoldese

) ol ol Sle ixio oSl
Sl intio oS> iy ppdo § ol (wdige 005U S 5 canS’ Co e lutils ¢ JS95 LS poME

olRl el ol

d 10. 52547/MEO.12.1.171
R
S 5 Sladod g9 5l Gimgky A3l (oo (SigySUl hjgel lsime (ot il Jelse sl Jao pols imgly Ban
059 3l (oS ISR 3 g (B (Slgme Jlod (o) Sl (ST iS )> 2) (AS g (o8 Camle &Sl L]
09,5 Sludl ailoys dmwgs g (Bigel s S (i ()l dnelrndd dlisiul (g Sl il Jue
4 oyusd ) Gyao 4 b ol 518 VY A g aiil 556l 0en 0 YU Glo g g Bilaw a5 LS ool
Slsme izl slo jlme o (S ajoal slyime (oi5u Sl Sge Jelse linl s bl Wiged lyis
dnalr b dnbas dowgy b slne 5 Jalge 9 0035 (plolid 131 Jlo Ve sl laghy adlae b (Sig iUl el
2ok B ez (sl Jlono 51 Limgly (&S 25 Sl ool Cusdy gl el o gl A5 JUje S i Wiged
AT e dslidioy @i b (AS (450§l Jol> glis b oolitl (Suuly 5 sk sleislispdy JWls pdy
B o 2)50 536 (A (g 4 Jelow b il QB s 3 Sygeo 4 & lnl Ghigel eje o555
Al 5005 oy (83 5l B 0 L e ol Como g SYlg Il g 5l aslidioy (als) psbaie 4 88
Jalge 3,5 3ol +/5F #l5g,8 (T anlono L 35 dolitiyy ol Cpiomed 03,8 Mol Y lgw p3 Slolgy
Gl il Jao oy b &5 S (s (o (i 0 o5 (SugrSUl el Slsie (il s
M6 (SogrSl (igel (slyime il 59y p Jole W &S 3 (Lt o Bl ) sty 4y Sy
bise Gy (hllcals) aoms o ) (SogsSl Gajsel lgime odsupl & olb jlms (rizmen Aits
SS9 Jajsel 0,93 10 &S pb (g ot > S1p BLol (Bl L alo Slas dgiuclee il il
5 w3l 5 il Gieggy cul Jl el Jelge 5l oolitl b il (oo (Sig Sl sla Sasel cnlpl a2l o0
D9 518 Olee 9 65k SRl g

il o gl jlmer iz 1 Jelge Sig Sl 3590l s gl 5 519

Mohammadaminkordi26@gmail.com : Jsiue sdiuwg
VEAN/Y dlio 5l VA rallie el )

AR


http://dx.doi.org/10.52547/meo.12.1.171
http://journalieaa.ir/article-1-545-en.html

[ Downloaded from journalieaa.ir on 2025-12-19]

[ DOI: 10.52547/me0.12.1.171 ]

Managing Education in Organizations Vol.12/No.1/ Spring 2023 Page 171-210

Modeling the impact of influential factors on the effectiveness of E-
Learning content

*Mohammad Amin Kordi, Masters student, Business administration, Faculty of
Industrial Engineering and Management, Malek Ashtar University of Technology,
Tehran, Iran.

Gholam Reza Tavakoli, Associated professor, Business administration, Faculty of
Industrial Engineering and Management, Malek Ashtar University of Technology,
Tehran, Iran.

d | 10 52547/MEO.12.1.171

Abstract

The purpose of the current research is to model the effectiveness of e-learning content.
The research is a type of exploratory combined research that has a quantitative and
qualitative nature. In the qualitative part, the comparative content analysis method was
used and in the quantitative part, the interpretive structural modeling method was used.
They were selected as samples as available. First, the effective factors on the effectiveness
of e-learning content and the effectiveness criteria of e-learning content were identified by
studying the researches of the last 20 years, and the factors and criteria were screened by
interviewing the sample population of the qualitative section. Four criteria of believability,
transferability, reliability and dependence were used to check the validity of the results
obtained from the qualitative part of the research. The results obtained from the qualitative
part were measured by distributing a questionnaire among 31 experts in the field of
education in Iran who were selected as available and analyzed using the fuzzy Delphi
method. In order to validate the questionnaire before distribution, the questions and their
correctness were checked by 5 experts and all the ambiguities in the questions were
corrected. Also, the reliability of the questionnaire was confirmed after calculating
Cronbach's alpha of 0.64. Factors.affecting the effectiveness of e-learning content that
were identified in the quantitative section and ranked by interpretive structural modeling.
The findings showed that 13 factors influence the effectiveness of e-learning content.
Also, the criteria that measure the effectiveness of e-learning content are satisfaction,
increasing knowledge, retaining knowledge, increasing skills, improving performance, and
reducing additional cognitive load of learners as a result of participating in e-learning
courses. Therefore, e-learning can be more effective by using the factors obtained from
this research and increase the learning and skill of learners.
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