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Abstract

This research was conducted with the aim of investigating the cognitive, behavioral
and social factors of organizational learning and forgetting with the moderating role
of the information system and mobile technology. The current research is applied in
terms of purpose and descriptive-correlation in terms of data collection. The statistical
population of this research is the employees of Payam Noor University in Semnan
Province, 132 people were selected by a simple random method, and they were asked
the questionnaires of the effectiveness of organizational learning, the factors of
organizational learning and forgetting, the information system and mobile technology
answered. The expression of the research is a questionnaire, the validity of which is
content and structure, which was confirmed by experts in this field and its reliability
was confirmed using Cronbach's alpha coefficient. The obtained data were analyzed
using structural equations. The results showed that the cognitive, behavioral and
social factors of organizational learning and forgetting, information system and
mobile technology have a positive effect on the effectiveness of learning, but the
moderating role of information system and mobile technology was not confirmed.

Keywords: organizational learning, organizational forgetting, effectiveness of
organizational learning, information system, mobile technology

* Corresponding author: Hassan.forati@pnu.ac.ir
Receiving Date: 26/8/2024  Acceptance Date: 18/12/2024

AR


https://journalieaa.ir/search.php?slc_lang=en&sid=1&author=Forati
https://journalieaa.ir/search.php?slc_lang=en&sid=1&author=Haji+Parvaneh

gt (2l o T b 50l (5] 10 (o jlw (og0lyd 5 5150k Jolpe pIU

Ao

4 joy &S Aiwd ol bow Jals b lojle @b e odel SUb 5 L pae &S LSl yac )
Sl g wl b plojles coms )3 sl Ggpel (5lid il (2l s3> juii 5 85d (o Sl o)
b a8 s basee lyss b canlite b 35 Slojle il ¢ a8 siailes oo i 53 Sl sl
Gob 3l s e bulyd b o lojl Gl st sge |y b plojls () CunBge 5 5,Shos Sl
.(Keshtegar & Nasti  cuwl Seo Sl dlaidl s Jb 0 b o Sbjle Jso (6,550
G b bl s, 5 elanl (3hs (Sl 4 Sl Sl il Zaaei, 2019)
5 LISl 51 Ll g amd (oo dmwgi |y I ylojlo )15 o)ldl Jamo (gla ills g ol pss a0 (o gS5uly
Ll cblB 5 byl 5 05 oo U 1) lojls clisigs 5 oMo S oo ooliul o] (clo Cus b
yas > bolile a5yl b ose ol b .(Kang et al, 2021) xS e sbxl yig 3,Skes gl |,
At (550L Gble ol cuss 1l j0 Lol S o s s i dlasdl 5 cleMb] (g54L8
Sy s glojlo 3 9 8,50 5k Wil (o (S G5 (o b 4 SasS o plejl > LSS
o i ol 2 Ll IS STyl & 5 (6,800 156 rmy (e Alule Lo 5 55,05 I &
(Slojle L ool s 5l 4y yoxie dylse ol .(Palos & Stancovici, 2016) wiiws 3¢5 ikt
(Turi etal, 2020)cul o by (Sl g g el ils (US,S ¢ aiso il

U 5 oy w055 ) Sl S i 1o losls g s lyis & T il 5553k
ol Loy o culdy 3 bl Slles clb aslip g by Cunlow 4 Ll o5 g Las cla oy
sl sy &8 1) asul Wb 5,5 oL wilyse b lojle ,S1 (Aydin & Gormus, 2015). ¢l
Bb lojl Canss ] Hlgiul il 93y i Cuyute (WM g cpl 5l aiS gl ) 1) Cunl sube e
Olejlo pg3 oSy sl 0 02al (Slojler 650k Cu e (ygie 3 &5 3590k |y (g8 > Mlg
515 S09r Dlge 5 359l S8 cou |y 068 dgmge il Wlgty o ABl andly (Siugls sl
9 il 3 95 (0 03 ¢l diadin T lojls (Bgelp sis @ ol a8 Ml jle 4 5 L
by sl Slojls 63l 5l bl § (g Liu Slojls dgel b gl il )5 ciS o)y oo
. (Keshtegar & Nasti Zaaei, 2019) .siws iy 545

Teelal g Npldy Sl slad S, g 4 Slejle Bgeld g Tk 4 (ol 050, 4w
P Ol b Slejle (6p50L ( B8ls 5,5,, wlel » (Easterby & Lyles, 2011). 55 3954

1. Oganizational Learning Effectiveness
2. Oganizational Learning

3. Organizational forgetting

4. Conegnitive

AR



le3Lajlw vl 3 Cizpse

M) S ol a8 sl Sl 315 25l 3 L g 39 oo iy b lojles 5o 3l el
Aydug & Agaoglu, ) 595 (o pasuie Cusl 3,18 5 glsctl (3]l «(silo 03D (55 JSS
5 AU hgelyd Mg ;5,5 By Ale e o8l &S WS o ledl sBW pl (60,8 aw > .(2022
Sl slize & adS LS ol cand l (Slojle pdaw j0 AL o bais 1) (gy9 s CleMb ads
g Oluls g,k 5l aiS o o b lojle (oplplt ccwl flojle (gl @luyos o il ool casd
(3L Il et > S sl Ll Lis ey b 49y (SEML] gl oKL o Laylol sl
Cons ool L JB51 15 conl s g gupe (B ol Cand Jl dj90 > s odgelyd
ABXS Slopo 5l 58,8 o b glojle (s)ldy 3,55, (wlol 5 (Easterby & Lyles, 2011)
S5l onlple 5pS e 0b S e colin ) LS8y &5 ple agy 4 o eyl bt g 095
bl b 4idiS gt g bag) ol o3> Cowd jla jie (gel)d 9 3L (025 Sl
=lin! 2,54, K (gaw jl (Aydin & Gormus, 2015) cosl was Slojls sl Jls) 9 lacusle
S xS o ¥l 5 05 Lo a5 plejl )3 331 5 W 05,3 Lol capenl yy lojle 653 4
d9die iyl (kS plgisa Gl (eloial 3,505y 53 83 (0 &) LS cpl 4 )3 650
L sl onl g o 0B oyl (Aydug & Agaoglu, 2022) sl ol 3l & 4 oy, sl j> oS
slacl a4 mos o on) ozs cel Wiy o ylojlu jd )8 pdly ol o Coowy 4 5 1y
Sl &S Sladss 4 asg b L(Aydin & Gormus, 2015) cul (bgeld jl iy (pl g 358 lojle
Voo Slojlo (bgel )3 porie a5 sy (o0 a3 4 2y (oo Slojlo (oBgalyd 4 cilisie (sl ol
sal,8 (Fernandez & Sun, 2009) sl o ¥ Bolas 5 (gdes b odd (5) alyp x93 Jols
o i 38l lojler dawgi g 3yl 0,L31 lojler y3 diedyl I 5 B o3ld Cawd a4y bolias
B sl Bl o 1y 98 Copde 095 & Ll boelyd g opl (Martin et al, 2004) 5 )lis
ol b 5l oy (sl llbogly (S 0ad (i) acbyy (Lbgel 3 S D)y plojle & (w25
Gl Slojle Baa i (65380 sl (wolol b S gdas bgol 3 s Lo )50 ;500 &S Canl
xS & 015 ity by gl el b ol dan g 4 ol Sk o jsbiles
xS Sl el 8l il 05 30y 4oy (GB3elyd )3 oull (B8 S (o K ol
AYdug & ) &S (Bgel)3 1y (238 (sloogad 9 WaJlg) b Wa)lS” ol gl Sicaslio 5 e lashs,

(Agaoglu, 2022

1. Bhavioral
2. Social
3. Intentional & accidental forgetting

YYY



gt (2l o T b 50l (5] 10 (o jlw (og0lyd 5 5150k Jolpe pIU

2 I o b o] isol g 6ol il b 8 o)l g2y oy g (9 Jelse ool
Jbe sl sl Glojl Lo «6S3h (il mre o adz 1 (S Jelse Sl o)l Gl
O > Ol NS STpal 4 g 650k Sl S pete g odemy (e dbude JlSle b ol lejle
9 cwS ) ymenigy slejlw cilin job 4 (Geereddy, 2017)uis oo (o 53 by Lisy
i Gl (yS0n 45 S anlge IMSo b 395 LIS g polts sl gl o g (S0l Laio
» (Kang et al, 2021) 545 355 LS sla Swnlds 5 (i 3l ¢ Slojlu Siily ol s 3l &
1y bojles sl b daly )3 Slojlo 5,53l cMne &8 WS o dpog o Sutimgdy il ol
5 S (el s im 35 o csbio Slbls) 5 el ela g sl 5l olizal b g e
N8 odlil 3590 Slajlu 6250k anwgi 5 (250l ln Fge seb & Wl o b sl gy5ld
395 o dvog oilply sl (o)lal g 1) g okt o (sl oS bl el ogde S
355 18 adllinn 3,50 M s by oo (el (055 5 (oloin o 51i3) (o) aies Jols
(Aranda et al, 2017)

0 4B 5 )3 (60 oy paie oy oS ol g cn g ) clgie 4 ke o5l 0F 0oyl
65l5 @y b yieS b (TUri et al, 2020) ol 03,5 culi 6,:53L ko )3 1) 395 LIS 5 398
L4 653k il i 4 olyen sla (il 5 el ale Hlw o olKud I eolil )l
Huang et al, ) caol 03,5 &)l 4186 12 9 loj o 50 das (il s gly o) 5 gl Sllasil
ey ol 4 Jlasl gl 1y elyen (gladli 5 s asle Joo B clolfaws LS, (2022
bl 1 s o (Turi etal , 2020) s jhes colfzws )b 5l 650k 4 Jslo g aimd o
oly G olaie 4 oyl 4 el gy (o yiwd g (gl Bllasl Wle oLlie )T jlus 5,55k o
(Huang et al, 2022) 395 0 013> Slojlws g Sladl (5855 15 65k g (oj90l Sl J>

5 Sy )5 325 s £ iy 2,30 55 o G5 gn oS w3 o (5 i 5]
3 okl 5ok 5l 10 g oloj a5 TS & (6ol Sl lsie 4 1) T (V209) lSen
sl il T pased Jiomd laliod oler sla (A alex Sl Gl (sl ol 5 s (0 S50
4 ke (6" (Vo 0)) Sk o 5L 008 iy Sl (Sgo sla 008 iy g Madsn
Huang et al, ) "5l o,lsl 8> o 55 (6p53b jobaie 40 puw (0 b Hlow (sl olKwd I ooliusl
(2014

1. Mobile Technology
2. Mobile Learning
3. Personal Digital Assistants

VY



le3Lajlw vl 3 Cizpse

SN s ¢l 2l b i ol 355 035505 (slod S8 )3 sl (69l ¢ oMb ptumes
S| g 28] &) i b ol 413,55 5 (i SUl g b I3 51 jles (55l L dalie >
5 3as M8 9 2y (sl S 92> )55 ¢ 5uelS) G581 s g o)l38 £ i ) gl asgacme
oo 3l 9 (o odlitl o 03> (B3l 5 s eild wlml gyl @z slp o el (o 5 JuST
@ bl bl 4 Cans o Cul (g (Jobo) CLS) p ke gl ol 55565 S0
Sl oo SleMbl g )l i b duslie ,d .(Bustinza et al, 2017) cuwl 4l JolSS cas yu
$5)9ld &5 Jb ) ey Wl Slojlee (Bgel)d 5 630k (il sl |y (aladShos drg oy 4
SN s Sy sl 03,55 3l |y ibsels by saiagls) coledbl (s bl s
bl 4]y (9ol 8 5 ek wsglSodls 5 ol e slapinygNl 5 o) ) eslil b wlgiee
4 a2y b lagl anglej 5 dilise Glsy ancogyl 4 Sledbl gl (pizen And plox]
dulie > (Jizod jliws G plgis 4 Slgice sl A (6)9l8 (Jl cnl b S (o0 S8 baiusdge
Ay ke & dwgw g o (Sl Sygot Slojle Gl dgm (slp ¢ SEMb] i S5 L
S st SeMb] glaptu I Glasgacmoy) hus Spiums & €85 axd Glgie A8 Jos
Kang et al, ) 5550 ) il 5 )8kas (3528 g5y 09581 5 035 Slblg] ol (Lol 55505
(2021
5 sl 695 b5yl o)y e (sgm 5l siblite (claoBays odd 55 s &y dongi b IS ok
SeS b Slgee Slojle 630k & Syl cul g Qllie S (S = dgdee odalie 653
oo 45t B0 oyl b (S0 Sy oS b 3 il se b)) (elbpia 5 Sledb]
e pgld 5 Ml gl S Glgie |y Slojlo sloial g (518, (3LS else plgs
(Alalwan et al, 2016) o dems 9 (S
Cawl 00 35 poite Slojlw (6153L 5 b lojle 13 Jluw (555L3 (lad )l 5 (sddaie Cildllas 4 3]
5 652k Jalge izman 5 sl (55918 5 Gl i b 2 2390 )3 (o Clios join
ojp > Qliie (S il cnl > )y g2y Slojle xS LW g il p (oBgel
alax 5l ails Sllllas Jlws 350k (izmed g lojlo (B0l 9 (5L
b el (s )ly g Lelats] (sl alge a5 el o] 5l LSl (2020) Turi et al adlbas loasl,
Kang et al .yl Slojle 683k oidu il p (sybline pib SleMbl giuw a8 o coles
M B Glojle 653k a5l (ool g 55k Jelge a5 a8l (o) adllae > (2021)
dwgi g )l 2 gy JB oS Jaw GBSl b plans g sl )5l 9 ol
S5k 5 S| s &5 S xSl 4 (gl adllae )3 (Vo) (g)98 )l Slojls (65500
2 436 Slojl x50k (o5l g o S

AR &1



gt (2l o T b 50l (5] 10 (o jlw (og0lyd 5 5150k Jolpe pIU

xSl 5 epiilan chlse il S LSSl &5 oy oLis (2015) Huang adlas (laassly
2ab &y Bl e 393 g5 & & 03k a2l Jlw 0L sy g ate Wb WIg e edaings
D9 e yitg jlew 553 gl

& Coamd G555 e il oy | 55l & o5 o 2Bl > gy > (2022) Huang et al
Gl g po olped 0l (6080l polds dad b Cute job a4 odd S (gdiedew g law (65l
S x53L polis M g olyen (il (6 Sob 4 (B)SS  daly olyen (Al ()l Cllad] (inen
(olojl (350l o &S ob lis (2022) Aydug & Agaoglu adles a8 o baw 1yl
(ole Ol glasl Gl & aag b e (hjsel Slawte )3 (sdes (Bgsld 5 )l e
5 Sl x5k o dally ) Jja laavly Sl gdes (Lhgel ) imen )03 392 Cute dal,
2> gl Capde

g BSLalg e Wl 08y oolyen yali jl eolatwl a5 adl s adlles 4> (2012) Naderi et al
(2019) Keshtegar & Nasti Zaei adllas .ol aisly 15U (508 2b 4 Comd Hbezudily 5,50
3929 ) (e g Cute dlaily Slojl 6350k 5 Slojl (Bgel)d ( I gy (i o5 b (LS
2 oo Sl (gap g (B Cupie a5 Al > 355 yiag ,> (2021) Hassanpour et al .3l
bl g Slojlu (59l b S5l cizmod 3,15 186 (63,8 o lbl] g lojles syl U (i)
Joe 0 )Vl atnls g Wb Jb bxe p3b wadin g Bl Jlojle bgelyd 5 (60,8 e
S (oo ) Sl B8 Slojlo (obgel b

Oloslo ) (oBgeld 9 (6 253L (lp ()18 g (elai] ((BLd Jolge o Ssiian o Sdngly 5 (S
A6 & LS o 2l Glojl 65k 4 2le ol Sygo (] 3 S 1B 42 2050 1L
pMel (2017) Alhabeeb & Rowley alin jsb a4 )b Slojlw dSlas 5 (aizu il 1 coudions
)I)B odlazwl .))}a ‘_g:Lo)L.u d)..f.)b Lg“""-’)‘l Lgl)’ u]}: «® ‘) )l:\‘.w d)9L.9 9 SleMb) o &S J.:.))g
1S o dog b lojl ()ldy g elan] ((Bld ola oBLd danwg sl |y o] 5l oolatul g ol
4 youdS bla oadl ) aEah ssly g 3550 00 5l o b e ply oKy (Tuti et al, 2020)
aslyl el (3905 palyd g WS o culled yed oly 5l jgal (sliwly jd a5 cuwl el lge
5 Blao bl (itug iww olSish  Juasd 4 0B aS g )b Al 5 Jels o8l gy Juazs
Oed g )9,.4.5 5l G)l;; 9 J;;lb sz é‘oLO.o ol 52 Olﬁq;&jb Jass 4ol dl).g U 4l
Slanl §1 s lsie 4 Jloans eblis ales ly (Sss Gbisel 4 055 (551l
35 it Gl gl 1y (B i Wl o Guis opl copl plo ol sad S5 oKl Lol
ui‘:)'yoi 5 SleMbl sl piww Byo (ol o auje AVl & o R lpde picren 9 )l

\Vveo



le3Lajlw vl 3 Cizpse

ot 15l oS Slafls sl Sl & 255 b 5 S S oISty U (sl i)
IS Slsl g 6p50L 0 1) oKl sl (Koo gadge ) oMbl o ol 5 (oSlye dludis
&yks 5 SledMbl sl il odlaiol WS dnlse Sk b Cilisee (gla isu g lassly jo il
b Jolge s il ol 0 ol Sl (ol 8l LSl 205 (ol 3 W15 (on
2ok Gpgld 5 Mol gt Sbas 18 b Slojle (Bgel 8 5 S0k )8 5 sla

sz o Gl g3 plo ot Slojlu (5 2S3L (ot

o9} (swlad (9

ol oole] el ] Siuod 95 3 oy «bgy bd 4 g (63,8 an L 5l ol imgh
dges bl oo 40 VoA gl laws oS wiad oo S liows Gliwl je ply oy LS 1) iag g
o3l b L5 590 diged dlaw cawl ord Ol o3l (Solal (¢S diged by 4 Limgk (s bl
o3l dolitisp 5l 5Lo 590 (sla 03> (595,35 jolaie dy dol Cawd 4 L& VYV L ply 5,90 Joan
5 S GleMbl &S oges Y lgw ¢ Jgl Lisu bl o isu 90 Jold dolidiu yy Y g ] ol
w5 Job Comdy iz o Jold SYlgu 2l 0005 (6l e ()bl Wiged (LS Cumox
Dy b yusio yiodiw gly Gidgh (ol OVl Jold ez OV lgw ped sy (Cawl S uazs
5 ol Sl bgeld 5 3k Jlse (T VF)sbog] Slesla (g5 (i (slo aolidoy
2 gk b dsliduwy (VoVY)o)len 5 S jlw (55l 9 CleMb] s (V4 10) y0909)55
Gl 0ol ¥ Jgdo )0 dolidiun p jlislo g )8 b LB

ElissS ST g 5 i 43 Y i

bl Ylgu ) e

-IAsD 4 (V¥ (gl Slejls (53l jiso

<Javy W (Y00 (ogosss 5 cndl) Slojle 5155k Jelse

+[ADA W (YN0 (os05,65 5 ) Sloilo (oBgel 3 Jelgs
JIA 5 (Yo7Y o yan 5 SHS) SleMbl s

IR ¥ (V7Y ol 5 SE) by 3955

Y1



gt (2l o T b 50l (5] 10 (o jlw (og0lyd 5 5150k Jolpe pIU

@y el oad ozl ojlu g Mg el (o) ) achidun 2lsy ern sl Giegk cnl
Wl ool Cund @ colps aSlosl s eolil Fl5g,S Wl g, )l delidiwp (bl dulxe
el 5355 1 (psllae g 25 (2L S0 ©)le 4

s sl

Yo o s 09)5 )3 b 5390l Moy ¥R 3g oy5 o yd Fe g 350 3l woyd Fe il asllae

L0090 4l (ol )8 EMoasys gl)ls dus > OV .aszdls )8 Jlo ¥e U

5 b ookl S Sl JBls 5,0, b g)libbe &Yolee Jio jl a0 ludyd o905 jelaie 4

drg b oslil | San g 5 oS 5 2l @lg)S Gl slo Lasli ) (6 ol Jao i

o3l Jao axi ) wdly (o IV VL 2ligyS Wl g (S5 bl ol polhe ole3 Y Jgu &

osbly (pSle el Sl Ren (olg) (oyp Caa sl oy bl ojle LL I oS

ool pSile ol 035 W Y Jgte s o] ol 45 oas odlinal (ol sy osl) eyl

25 o 0l ol (ol San 2lg) el ol 10 31 i (gl Lo yeito plod (gl 2 Sl
S5 o3Il Je )3 (2l 9 gLb WV g

ISon 2y S F bl s Wl iy sl pie
(CR>0.7) Alpha )
(>0.7
-fovy <AV < AVA xSl i
Sbjlw

<[085 - AA < AVQ S35 alse
-I5¥0 N5 AYY sl s Lels
- /700 <MD < A¥D SleMb! g
R e - YA¥ ilise &5

93 5l slaie s 9 o)Ll (g)lsle Jae (A3l 4 b 65 0jlul Jue (139 canlio Sl I
» |)u9)a ).uw:: L_i) ).ul) b..\a.m)ulm; Rz w).«o A5 odlawl cudss = uu.u 9 uw W).«o L)”L'“’
Candy IV Slojlo (6550l i il n dtaly psio gl o) Hlade a5 ol T50y900 yie

1 Content validity
2AVE

VY



le3Lajlw givjel yy Czpse

Nl guie o w3L e IYDY 1 fayd site (sl @7 e Al o NN 5YL oS
Lol

(sl 5 (655 05l (slaJuo gg0mme) LIS a0 b ()13 Lo 5 (55 o310l sl Jao 21315l g
p3lis (5 Sike Jlade 298 o odlil GOF? (a5Ls | jolite oyl (slp 265 J)8 Loy 3390 39
by ool ool Cunty +5VD ply RZ polie uSile o - V5O Lyl (Communalities) STyl
Je s98 Uil 5l ol oS el cowty + X% 5l in g VNV olee GOF [l jlade Jgo,b 4 dvgs
)b Juo 55 (00518 (2L 390 sl Sl S ¢ 635 0jlul Jue (qw) e 9 ol )
Jie el Jaine (pls)) aly 5 (5090) St o9Se lopito om Bils) ol 2 & Jae
G5 g Jhe ) JSS ) uiS oo gy ] e sl ol e 4y ) lady sl it 5 (55 L
a3 o s 1y e 0 )kl e ol s sy

Qio Qi1 Q7 Q8 Q9 Q31 Q32 Q33 Q34 Q35

e e

037 0556 0856 0733 ggpp 0g3z 0880 079 0741 g5

e "‘Qezo\
0778 ]

learning
qQua 4— 07853 factors™Informatio
070 n system
Q15 Behavioral Cognitive lehming Informatio
leamning 0754 0839 system

-

0505 Learning

Q17 ~ —
Fgﬂek 0.869 factors"Mabile
40804

Qi ‘/ngs/ -0374

Learning factors

Qe Social leamning
Q20
L S
Q2 0680 _
054
Q2  4—0742— LR
0.666
0.713
s ¥ oae
e Behaviaral
Q24 forgetfulness
Qs 0.794 Forgetting factors Forgetting
. factars"Informatio
S
0.816
@ v
Social
forgetfulness|ila
Forgetting ; g \9
cnngltlvE factors"Mabile Mobil wechnplogy™
0.83%orggMghness0.817 technology - 0776 04 O \‘
Qs Q29 Q30 Q3e Q37 Q38 Q39

00 3 )l liw! paunno Cul o Sl > 3450 Fgpm Je ) IS

VYA



Wyt o T U 55l it o jles ool 3 52U ol il

b yusio 5l e 4 oliel plod dad o LS (gyblize ulps cls o 1) Gaiss ol Jo ¥ S
6918 5 LMl i ool (Bgelyd g xSk Jalge culply ciitan VAP I ity S Joass
darl) 3 b ()9 5 CleMbl gt JKhass 15 Lol 3> 56 Slojle 6253k (cdse Sl 2 b

5 8 2 390 (55l 5011 el geld 5 5l e

Cognitive leami

learning
19.047 factorsInformatio
n system

Informatio,
system

Behavioral
learning

16.268

Leaming
“Mobile
technology

Leaming factors

Social learning

0\7 243

ffectiveness of
Behavioral

learning

forgetfulness / 0.558 -
24,853
orgetting factors
2.021
24713
Social Forgettin
forgetfulness Forgetting = 2

factors*Mobile

factors*Informatio
technelogy

n system

cognitive
forgetfulness

Mobile technology

Golae pdlie Guiod JaI Jue .Y JSUS

Soro ol K8 295 o s oo iz ot oo alaly S s el (F2) 31 0101 Jne
=031l (5,3l Volae Jho )3 19y yuiite o (595 2 1) g sie o Sl o3Il e g5 0
il & Syp g bawgio « S oS U 0l 5l i sy 4 /YD g /N /0T polie Dged (55

ol 00 1)1 Y 0)lows Jgdo 5 ool Cannds gl .ol 1503 o3l

iy 2 o Sl (F2),585 005 ¥ Jgo
f? (i) 5 155
Yar S5k s 1€ 5ol 5 olse

“re¥ x5k st € oMbl e XodllS Jigel b olse
“eeV S35 isugl € g (sysld X Bgel,p Jelse

yva



le3Lajlw vl 3 Cizpse

+.YAY S50l iz il C Ol g
Yy 53k il € 5l Jole
¥ 52k 25l € o (63955 X (6,53k Jalge
- 0A S5k oi3u 3 € lge 53955
ey 5l i5 3l € SleMbl g X553k Jolge

b oplr xSl (oisu Sl p (dgald Jelge 3 Gad 29 (o0 oaalie 358 Jgdo )3 oS pslalen
S )18 65V Cundg ) b o ple 4 Cuns 45 030V O

S 9 S5 Aol

Joloe b Olbls)l g SleMbl s (S8 s 31 e Slojlo 61530 (oi5u 1 (sl (i ol
(BB 5k Jelgs &5 2 plis adlllas (pl (8513 (yp j90 Slojl (B9el 9 650
ol Ol 5 B39 ke sloial Jelgs )l 53U Slejle 6550k (pisu il p ()13, 5 (eleiz]
Dgd o Slojlu i Bl Dy el a2 )8 Coadl Jlojlw (6150L I eoliwl g Cda (sl |y Jolse
5 Sl Slojlo 050k (il a5 cud )b sl 4l pf ple Jlew (655l8 5 SN pis
28)S5 8 a0l 350 ol 5 o 85 Lol adly (oo Glojls (65650k ot it I (I
i 1y olyen 0l 5yl 5 SeMb] slo it 2 (LS, & 203 o olis BT i
Kang et cldlles zuls b 56 adllas cpl (gl @l il o b jluw Slojlo dawsi 5 (60500
Ol (65l 5 SleMb] i a5 s job cpl &S sl dlas 4s (2020) Turi 4 (2021)al
gl peomen 5 )8 5 sl (BLS (65l ang clp pSY sl bl 5 CUI
A5b o liwl o (Apostolou, 2014 )axllles b Lol a5)l5 1y oylejle

b oylil B dedie 3 &5 jobiiled jlw (6)5l8 5 CleMbl s Kbl (I8 )90 5
Olyis @ g olpen (il (6)9ls ALl 3 3590 55 (B (lsidy claaidl 5 baisys da JY il
Sdedod 5l (B g Cun oyied )3 @S I8 odlatul 3)00 Slojler (Bgal S (sl slodisS Joas
S5k 3505 bodag 4 cebigal 0jen 3 1y sl (59l g oMbl s (gaiedge (Sliios
69l g SleMbl piww I odlatsl ol (kang et al, 2021)5 5 o Jlow 5 osylisl 5 Slojlo
ol & 58 o Yzl g a0l o Ll 0aiS Syl 5 syl 1) agls 5 6260k sl s
Sl e Jad Cumlo 5 B i S ) sl B aiesls ) S e (S5 ] i LS
Soy8 Rl oo (SEMbl w1 e Sloojg sl pimen g s (slaral 8 5 L
S ey 3 8Ll Ssiloyg g st 55 Ahojls (prizmen (Sl s ¢l 1 0o 93 o )8

YA



gt (2l o T b 50l (5] 10 (o jlw (og0lyd 5 5150k Jolpe pIU

b ol e 3 bl bl pon gl v la 4l b e cpl 45,31 (Turi, 2020)cwl
Dgd pll Caliswe (LSS 5 b lojl 53 die) cpl 50 (g Olidss Cwl p3Y g 38 blas!
Slojle g Sl (S855 )18 5 slonl ((BLS sl aux Jlw (55l 45 Wadine BBlge aSSgr
B 5l 0,8 Il igeld g (6030l Jalge LSyl p 1y o i oo o5 g ol odly puis 1)
4y et S0y JoSo e 5 Gl sl ok 3l igel B 5 6Ok el 5 L)
29U cnlpli .S 9 035 Cpgo (Dol & Cunl oy Gl Sloj oS 50k & (e (i
Jolse L 1) 095 euiitne s i Lol Sl atslis Slojlos (digelyd )3 cowditms (il Cawl Syl
Sloile (sBgald g 650k S (oo Lais Jlojl (6p50b (Sl bl yd 4 dtan (oBgal 3 die
)38 o il ] alisce Jelge g 25yls  olite cladis a5 witua (glodomy (slaosy

Sl o it dalge gl ywunsts 5 Jlabd die (650 p odas sla ills b aS o8y lpse (gl
5 59 Copde oo JS & wa |y p5¥ sla bjgel ¢ bisal 1500 QLSS 5 e & S
S slagysld g leMbl piuw SISl wisl SleMbl guww (sy9pd s )lhe 4 oo
Al 38 50 4 eaiiSe S Wl e

cbanld Copte iy ply oKl des ;I Jlo iisal slaglosls oUlg wuds pac
gyt Ko ot nli 5 bl & Sl 5 255 patann deng iy sl (Slojle (£ 53L
Wloyw sl Sylee Sl 4 5L s po S @bl Cusd vre cpl 4 b Glojle Sl
Oy oo A cpl 5habl e ] Glojle puie pyiege &S ole slael 5 LS 5l el Sl
drwgs b Slojlw (6350L 9 3)h Sl mlie o pie b (S5 byl Slojle (g,u80L &5 cuS
liwly 3 Slosle (6,350 a3 5l edlazul LS s (b ol b il o plojle > Slusl oy
Gl & Wlg o a8 T bl odd (g50) 4ol (bgol 3 o pie dy ;0B Wb oKl ¢S dwgs
Sygld IS LU i 5l ks 50n (ggm 5l g S S8 lojle 2l,5L g (w8 SleMb] ailalS]
b ialS jgie 4 g B Lol guoms e Ly & 53k 5 Ghisal ol 5 ng sla
25 olojle (£3)5 o doby 9 SleMbl sla wimgw I ,\ni)lf 5 gurro odlaiwl o (LS s
N3 dbgrye (bisel (glo o5, cusl p3Y (gilme (bjgel (sle Aol (sl Gl (sl
e 9 Sl loj dagi 4 (oore slo S8 gy (pl & 398 (o el ux cal Sl 295
2,5 Aalgs oSl o SleMbl o

g bl peaxd )D ¢ Jgl 055 51,8 dood 5y50 iy Bb a5 3)00 dgmg BaisS pl O ol Cudgize
Do Jas blisl b b dgnge (slodls 05 dgazee Judo &y adlllas (] I ondipl el slasely
ol o Hlaw ol (6)5l8 5 SeMbl o s HEAES ol &S ol (5508 oyl oM

YA



le3Lajlw vl 3 Cizpse

@ruiin U 5gd 0buS ouiul s (6550 Olillle 5yl uie olaiind 3 (S plgie 4 9 plo
aS 3yl dgmg el ol (LSHE dw sle @oli > 4 cpgw ] Cawd 4 dilisee leand

2l eelel ol g WS e Sl (59l 5 CML s )b Sl 0L LI g (i ]
295 plxl Jlus (653 (gim Sllllan )3y puiite QB () (Sl Sy il

S Colos /28le 15,5
285 Jlo coles g gilie (o)l ASen dllie (pl B A g bl 5 L

&l

Aggestam, L. Durst, S. & Persson, A. (2014). Critical success factors in capturing
knowledge for retention in IT-supported repositories. Information, 558-569.

Alalwan, A. A. Dwivedi, Y. K. Rana, N. P. & Williams, M. D. (2016). Consumer
adoption of mobile banking in Jordan: Examining the role of usefulness, ease of use,
perceived risk, and self-efficacy. Journal of Enterprise Information Management,
29(1): 118-139.

Apostolou, K. (2014). The role of organizational learning in maintaining a stable
context for transformation: The case of a Scottish SME. UK: University of
Edinburgh.

Aydin, E. & Gormus, A.S. (2015). Does organizational forgetting matter?
Organizational survival for life coaching companies. The Learning Organization,
22(3): 150-162.

Aydug, D. & Agaoglu, E. (2022). The mediation role of intentional organizational
forgetting in the relationship between organizational learning and innovation
management. Journal of Workplace Learning, DOI 10.1108/JWL-10-2021-0129.
Briz-Ponce, L. Pereira, A. Carvalho, L. Antonio Juanes-M"endez, J. & Jos’e Garcia-
Pe™nalvo, F. (2017). Learning with mobile technologies — Students’ behavior.
Computers in Human Behavior, 72, 612-620.

Cook, S.D.N. & Yanow, D. (1993). Culture and organizational learning, Journal of
Management

Easterby, S. M. & Lyles, M.A. (2011). In praise of organizational forgetting, Journal
of Management Inquiry, 20(3): 311-316.

Fernandez, V. & Sun, A. (2009). Organizational forgetting and its causes: an
empirical research, Journal of Organizational Change Management, 22(6): 620-634.
Geereddy, N. (2017). Strategic analysis of Starbucks Corporation. Malaysia:
Starbucks Corporation.

Hassanpour, A. Jafarnia, S. Vakili, Y. and Marashi, J. (2021) Structural equation
modeling of factors affecting the formation of organizational forgetting phenomenon

YAY



gt (2l o T b 50l (5] 10 (o jlw (og0lyd 5 5150k Jolpe pIU

in government organizations. Improvement and Transformation Studies Quarterly
31(103), 115-97. (In Persian)

Huang, R.T. (2015). Overcoming invisible obstacles in organizational learning the
moderating effect of employee resistance to change. Journal of Organizational
Change Management, 28(3).

Huang, R.T. Hsiao, C.H. Tang, T.W. & Lien, T.C. (2014). Exploring the Moderating
Role of Perceived Flexibility Advantages in Mobile Learning Continuance Intention
(MLCI). International Review of Research in Open and Distributed Learning, 15(3):
40-157.

Huang, R.T. Jabor, M. Tang, T.W. & Chang, S.C. (2022). Examine the moderating
role of mobile technology anxiety in mobile learning: a modified model of
goal-directed behavior. Asia Pacific Education Review, 23:101-113.

Inquiry, 2(4): 373-390.

Kang, H. Turi, J.A. Bashir, S. Alam, M.N. & Shah, S.A. (2021). Moderating role of
information system and mobile technology with learning and forgetting factors on
organizational learning effectiveness. Learning and Motivation, 76, 101757.
Keshtegar, A. and Nasti Zaei, N. (2019). The effect of ethical leadership on
purposeful organizational forgetting with the mediating role of organizational
learning. Journal of Strategic Management of Organizational Knowledge, 3(11), 171-
211. (In Persian)

Naderi, F. Aiti, M. Zare Bidaki, M. and Akbari Burang. M. (2012). Title: The effect
of mobile phone teaching method on metacognitive self-regulation and attitude of
paramedical students. Journal of Education in Medical Sciences, 13(12). (In Persian)
Palos, R. & Stancovici, V.V. (2016). Learning in organization. The Learning
Organization, 23 (1): 2-22.

Turi, J.A. (2020). Impact of Information System and Blockchain on Organizational
Learning Effectiveness. IJET, 15(11).

TURI, J.A. JAVED, Y. BASHIR, S. KHASKHELLY, F.Z. SHAIKH, S. & TOHEED,
H. (2019). Impact of Organizational Learning Factors on Organizational Learning
Effectiveness through Mobile Technology. QUALITY Access to Success, 20(171).

YAY



