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Abstract

Discipline of employees is a traditional concept of management that has continued in
postmodern management approaches. There is no doubt that achieving the goals of work
discipline in today's era requires a fundamental revision. In this regard, the current research was
conducted with the aim of presenting and validating the discipline model of academic staff
members. From the point of view of the purpose of this research, it is a basic research that was
conducted with a mixed method. Also, in terms of the method and time frame of data
collection, it is a survey-cross-sectional research. The statistical population of the qualitative
section includes 17 experimental and theoretical experts in the field of study. In the quantitative
section, the viewpoint of 70 faculty members has been used. The data collection tool is a semi-
structured interview and a researcher-made questionnaire. For validation in the qualitative part
of the research, the Holstein coefficient was used and calculated. The rate of agreement
between the two coders between 10 and 20 percent of the data has been obtained in this method
as 0.717, which is higher than 0.6, so the validity of the qualitative analysis of the research is
confirmed. In order to validate the research questionnaire, content validity was also used and its
validity was confirmed. The validity of the questionnaire was investigated with three methods
of construct validity, convergent validity and divergent validity. The value of convergent
validity for all research components was greater than 0.5. Also, the combined reliability and
Cronbach's alpha of all research components were greater than 0.7 and the validity and
reliability of the questionnaire was confirmed. Qualitative content analysis, structural-
interpretive modeling and partial least squares were used for data analysis. The results showed
that management behavior and work environment have a high power of influence and influence
organizational climate and organizational justice through discipline training. These factors also
significantly strengthen the culture of discipline in the organization. Finally, through the
institutionalization of discipline culture, employee discipline can be increased.

Keywords: Discipline, Faculty Members, Mixed approach

* Corresponding author: gbordbar@yazd.ac.ir
Receiving Date: 19/1/2023 Acceptance Date: 8/7/2023

Y.



At oG] i Ty g0 iy bdps isrtarme e ol Ol slac] L] 559 vy bis] g ook

Aodlo
b 63,8 ojo> jl phas 0yS ol Bl lobo jgleaSs olas Golul p )l oplgd g (o pllas
8y s bludil 5l Bun 38 oo 3 1) (ollid g (Sin 3 g (ol (bl (sloia] slaojo>
oo olosl ya Lol Hye dlg,> Basem, Yusril & (.Pangestika, 2022) .col Cgllas
o 1 26l g gllas oslitul & lalojls g g bl Jlad 4 Glojlo o Sl oy
s S g 3 Gl Slagts oy (> S (St (il G pogasdl Jl)
&S Canl o e (S 5 Wby plosiliw a1y 263 sladel y ditug B e Slusl mle ) culis
(Gojali & Hidayat, 2022, p: 2166) cuwl bluail 5 e «Slojlo sloasly uis
Thompson, ) .sibie clojle LSS 51 SO pa ol 0 pogio 4 Slojl bl
Simd | ise exmd ol sl jSes blusil cole, (McDonald & O’Connor, 2020
Copde sy baulyd Uy 0gs oS clan] b wiileny oSl ol aglojbo el il olojlo o
o3litul asliogeds 5 Joallygiuod (3505 5 4d slod,Ssg) 3l aiiS oS o (ool Jalyd 5 03,8
Ml ekl 5 Jgol wielg cole,y 4 )8 blusil (SiT Akbari, v-vy, Paas ) s’ o
blual dilge il o oSl lojl xdlio el caga 1) 318l awlgs 51 513 olaykdy a5 34 o
3 Capde Jpol 13 Jplb oy (oulul ol o3)ee 5l (o glgie 4 (U Slojle 5 (63,3
Sl el bluasl ()85 colojls 55 d9390 (slaog,S (slacdlsd cas (bl o) p sl 03,8
sbawlgs 5 3Me Lb olojle 0 09,5 » lacl (Indrawati & Triana. P:2) el
Opmen IS (6) 8 I b (Sen @ lp Cumlbion GUSHE g 03908 JyiS 1) 293 (pasid
ol 3l g ooy Balai plojle Copde bwg 0ad (pg (pdabd g Jpol L]y pldags wl (S
Wiadnyana, Sukmana, Susanto& ) wss ,Bile Sbjle el L &b
90 Cal Jalos BB upde g oo «63) phaw 4w, bluasl (Puspaningrum, 2020
Cpasid O i o Ol dbazs el (63,3 slabi)l | osselyy orplio (JuSoss o (blua]
] o0 3529 4 09,5 5 dlatel g plinl g asle gy (Stualy (elul 2 (295 b o blucil .l o] 31
Bl gl g gl O i) & Cund o A1 &S 295 00 Sl Sloj J (e blual
Hodges, 2020, P:3 ) coul w381 olos jld, Jgtumo g 0aiiS Culin 09,5 by Sygo ol 5
|

bl pllo (lad Sy obrl p jaass pljle S GYstes GlaShy onrere J S
5 ok .(Abbas Nejad, Faghihi, Mohammadzadeh, 2019, p: 106 ) wib -
b el 39,00 )il &5 jebolen (Slojle ()90 500 4 (b a3 2l Slal @lie blusl
Ole 4wl Cuodl Plo 8 g905 (gy90500 il Cas W bluail g plas Laly ol 5o

'Y



l3Lojlw Jivjoal yy Cagpse

Muardi& ) Shoy (3L ol Slojlw 3,Slas 4y 290 dmlgs B blussl o Wcop 50
( Rohmawan 2022, P: 85

Iy Lasl (63,8 diwled 5l 51,8 olayldy a5 ol Jl),80 9 selsd ¢ ool cole) (Slojlu bluail
s blaail Gua 4y sbcwd cas (29,5 el 10 ojlu o wSb lojle zéle uﬁ.ob YS
g Copde Jyol 13 Ul oy (ol Jol o)lex J (S plgisas dlgie cpl S oo ) (ol
oles el gy ol Lile Jeol MolS ygo 4 1) gadse ol 1 5 osbls badey 3,5
ss @ ly glisgs Wb HLSHE WS o) Kes (Sen aai gl Wb GLSHE wis JmST ] 0gs
(Sjlw lal b b pl 5l s Gobd fljle Cople lwg sddipgl Jeol L alais
Newar & ) cuwl glojls copre slacs)lhe 5| (S Slojle blaasl g8y a0l 6,850
(Khuzaini,2021

9 doo 2l 0g)S a slaslcul (6)908 syl (Slojlr (slaog)S (oaled cullad (ly Ll 392
b byl Sodg)lea S o) en (SBan ais gly g S J S ) 03 ased ladiulgs
ol 3l g amd Bubay lojle Copie lawgi sddpel (o)ldy caaS L bl ge0 ]y lidgs
bug clo K L5 bl Sy lojlo S slasl ST a0b 685k (Slojle dlal b 5 b
Sox 9 292 A8l 500y 2085 b lojls ol igs adly loinl ol WS e g ilsE 5l Sy
5 ol 53 Cunglie 5l siigy a4 il lojls 3 ol ()8 WIS S dales Hab 7 yesz 2
YAV Slyow g (559 ,3) Cunl bluas]

Canl Ko 42 51 Canl HI oo 10 atwled b 4, oo sl (g9 00 syl 3l (doluail Gloladl
Sl Cul (gy9pb 355 0,8 O] 2 Jwy &S PI)T caszme dbul (ol Lol il saSesl,l
N e SO U a8 o S8 o 4y 4SS o g |y o0lle ]38 kow bluasl ool
) Gare e baas (gl ol el ol S e plasciwl 1) (gaio)lST By b jluy odjle 5 yeul
Cawl (Mool Sloladl LSS oludsl loladl Lo 3,8 lg8 5 gy dacuwluwl cillas g 3,Slos
jop Cogo D Plue (gilwdiins fyous Jo)l8 518, Mol blual cloldl | Gua .aad o pll
OB o 20,8 a4 o bluail bl adgl Gua o)l ol oanl [ S Do
Cuwl Sglite dgg0 gl g Glojlw (wlol I8 oo (blusil wlolidl plodl » Sl slie
(Kurniawan & Solihin, P 272)

YYY



At oG] i Ty g0 iy bdps isrtarme e ol Ol slac] L] 559 vy bis] g ook

loadlie 5 Q)51 (S caimd o S5 1) pllas ()1 &S5 (pulsl slacdlioyss (3590l pllas o
Olsmtils @)lee Gial3l g ik sl (il JUil gaidsg & sitn ele Sl slael o] ol
—ole labome > Sl glales (gilosiaily w)bosee 4 e (o5l s gyl 2 ),
. (Ana, 2016, cul 43,515 olhicalo 5 ool sl asgdyge il cladnd ;0 bjgel
Brown and Lewis, 2011, p: 874, Soper, 2019, p: 27, Khan, 2019, p: 85)
sl 0ALS (s y9lS Sy g (6y9ld olazz] coobaidl (genmg 3 Jle Shjgel (i &S ol
5 Coghl Wigdie Cany o (higel by Gl o ity jlidyse paaste Sl oy g
kol dels Jl (oole slael o ol )35 Jlis 0 |y o id plo dengi lupj (ise ol dswgs
26 e bigel 3Skes p bapl (Siunld g (ssiallys g Bgyen Jlod & 498 (Bjgel Pl oo g
cole Ol slasl dboajl lanwg g9 2 adgl byd g a0i¥ &5 olajesito | (S ) aene
Kurniawan & Solihin. P: 272) sl bluail s 39y 00 sled 4 oKl
o)k Jl (o plyisa )b pesS g Cunl oo g Glojle slas)eS wl puslae S (S blusl
03,5 plaze ob 511y bluil 5 ol ol 95 o3 55,5 &61)) Jsals (i Lawsgs c e liyej oo
Feuerborn, ) sls,l,3 asgisyge bjloslo wollas o)) 15 cupte alos)ia Joo! loicas 4
(Tyre & Zecevi¢, 2019

F g oad ooy o oo gleay (LS bl 5 olas (55l ¢ Slsl mlio coppie (2l )
Jaubb (Rezaian, 2020) sl o LS55 5Shes g Lalyy Cupte jd coudyge ol (saalsio
5 b ¢ oS 38ly5 I S0 e g celbl glae 4 blusil & cunl 03,5 plo 4B )oe Jgol 5
@l ol 13 i g S &Sl Glre 4 plas g (USHL ey BB )0 e (3L,
il )3 glojle bl Jsol 5 Ko ) blusil plply 5,8 5 368 bt cls 5 5 il
Slojle bluasl (Abtahi, 2013, p: 250) cul srisg ke ole G loicds copie (605 S0
Ble b e 1) Lasl (08 amalgd ) s ola)ld) & cuwl (Slhyhe g a6l (Jyol ole)
Llyogs plojle & GUSH a8 xdse sl | cunl cjlie Slojlw blusil jle o oS> ylojlu
Mochklas & Huda, ) s ks, o ply 03,8 Sinlen Slojle slo 5ylutusly @l jiog oplsd
Sglie Cylas Cplply 3 o pie go,l il 4 (slady, porde oyl a5 el 51 (2021 P: 1967
ol 0333,5 LIV Jgas )3 Cnylas ol 5l (B &S canl oads 1) o 5] (oo g
i bluil diy s —) Joaa

g 55 )6 Ol

@ w3g) Sl 3)65 1 55k g kb 2ol o Bam a8 ol hjgel g5 blusil (Messer & White,
Cape g olojls oo lial 5 e 5 il coley 41y T Jolos o8 i b 2053

YYY



l3Lojlw Jivjoal yy Cagpse

S ) Sl
Ju)-.ialju
5 ok oo |y 355 58, 5 Jlos! Lased 3,5 480 iy oo sine 4 blosil (Brown & Lewis,
ot Jlosl @l g bl & o b g S Colia 5 S ) rty b 0gl0 0aels UL
&S pladl
5 ol L]y 05 plojle S sl g9y & (abge sl j] cuns e bl l\(Ang)mpfgn,
A5les 158, o s g 03905 Sinlen slejles (slm kil 5 i cDonald &
O’Connor, 2020)
by ya3 15 Sllas
ok gl ()kiby slaaS b dhate (coou 4 |y olides mb LS, s blail | Danayi Fard & etal, )
A5l )85k ¢ Slojle Glanl b 3oyl oyl 5l g iad b lojlo o pte bawes (2014
oo «ylla g ol S ecan 5 b ols pagie b cidljie i) Sin sy bluasl (Ameri_, Rahmati &
el 05 0351 LT s g el (55 ocs oyl Habibi, 2015)
3 O9de Cyjlse Lululy aidsg plxl g yeal )3 plai sl 4 yomie (o Jles! Vice, Haghdost & )

Lol 0 (Bymo Slojlw blussl gly alisee oo, o9 olojle Lds Copie 4o
Lol ol g ez U)ol > Slojl g2 5 (5,80 S 38 Lol o bluail 5,50
PUSI b g (20> 408 Clyie g 4 3,09y cnl > Cunl 35250 Slypde g (13 b )l 59w &
degT 4 by 3T 5wl LS 0 (9905 oS puwlusl Bam aSly il o5 pkae 31,31 1 48,5
9,55 5 b Jgb il S§ lgie a4y ]y oo ol 48" Wlwlid o 395 LSS @ jekaisl 1) 355 pie
Cameron & Dutton. 2003, Ana, 2016, cows wbse cuased 30 Jloiw ) 4us
(Farisi & Aric, 2021. P: 179)

ol caley @ ol el Gy de el udh asaly b g a2 xS0 Jlie so0
e bLail 3,805 098 (oo odlatul jLib 5 o5 5l 5530 Jb )3 @Bl)d el 4 S ol e 3,50
U)UGJ d)l{ Ja»?bo P ULS)L{ bl.ua)] 9 w.la_v s|)>‘ » b)‘}o.lb 0991"’ 9 Cawl )y (Fwd g S{yol

(Messer & White. 2006. P: 69, Sauder & Espeland. 2009. P 70) s
bl 3549y & cwl 0l il i (6)N05 a3 Sg) (itey Cute adSugy p ogde
35545y > it alox o] ) aillbgls (Blaail 5S4, 5 (Silie (bluail 5,5, (ol Al
3 Gla 8 Le > LS, Ll o ol slal poo)lsen Bedle oilpedlale Ll
SSHlie bluail 3,54, , (Casey, 1999. P: 160, Cameron and Button, 2016)

YY¢



At oG] i Ty g0 iy bdps isrtarme e ol Ol slac] L] 559 vy bis] g ook

S blal 5 ol dbol 3 Spide ©jgo 4 Gole dhawlgdl Glude o 5 (LSS
Brewer & Walker, 2013. P: 125, Brown & Lewis, 2011, p: ) x,ls < )lie
S s 5 el g el 35 lie bluasl b i S0 aillbgly bluail 5,504, coles (873

(Khan, 2019) 545 0 osalio 4,8 slilojln ¢ elisl e
ool 003 BLIY gl 1 glojles bluasl slas Sug, glyl

Slojlw bludil glas,5y, £lyil -V Joso

& (ot d 3,59,
(Ana, 2016, wbad g (5,55 SO i 3l Jals cids )3 cate bluail Pldil 5,550,
A S & kil s I 2 #2,

! 4S8 S 3,09 cpl 50 Cuwl Ol yie 5 (led b (655l
Iy 395 by dagl & by 3T &5 el LSS 4 9,8
Se olpe 4] il gl a5 Slolid (o wgiye 4 slat
e Coazd (35 Jlgio ) 4 9 S35 9 3 Joib ]
(Messer & g 33l 55,5 j90me (sl douyn 5l i b doy > jl olitusl bl 3,555,
\S/\;E:jtz} 2002; 5395 Al Sl iyl 55 3l pb e 3,Sa5) 5B & 53y o
Espeland, <<% Yol (il 3,509) 298 (o0 485 )5 4 ,Lid
2009) Lol (62
2 QUSE blail g glai 2l 0)lsen 39l S0y ul bl 5,509,
(Casey, 1999) Db oyl 5,8 e 550 daadaw
(Brewer & & Godlo dlawlgM lpde b g GUSH wa 3,9, ol bl 3,5,
Walker, 2013, 1y e s . e e .
Brown & .J,\)b L,S)Lu.a L;)lf JoLuwI 9 WJ )bul Bl JM CHgo g‘s)t""
Lewis, 2011,
Khan, 2019)
(Soper, 2019, 3 el gl (S lie bluss) ab i JSK5 3,509, cpl bl 3,5,
Khan, 2019) 35 sn odnlin 4 s glalojlo 5 (elinlpe SleS s aldbgl>

3 90 ke o 58 sataib g5 a4 e |y bl 58 by

e oleicy 8 g b )id y bluail ol (s cpl p b a8 bludil a0 )
65,y 4 (e opl Db e 03,5 i gl "Ll g "l Glds g ol

YYe



3Loilw gbjgel y Capss

by Comd (503 el | g L9 Culey Hlail 3)90 (slajline a5 > B 29 o0 (B bl (2UsS
ol 65 loans

by 4 1y 305 Yoome g Conns blusil @l 55 bl blusl 2y ] bludil 93 .Y
bl oS olol (e ) (pim Canss )5 ) ob (Rl g A5 a3 Clim 095 L anole 45 35
WA o3 (6ygp dacaadse b olgies b Slued ;5 1) 3,8 sleialy g a0 clyyme " isesljl"
SSzud 3l g 39 anled 50 b il diedgw 4SSl 1 i blual palbay 565 opl a8 ol 5l Jle
e bl Kalgs yiogs Ml sloyl 4 s g calis walgsa 395 Jlesl (gl (53905

JY sl g o oy 4 30,81 4y S8 gl blusil (g, o) 1S 1,5 90 (bluiil 498 Y
1 o s 4l e bl o b (oBjsel i gy 9 3jopcee jainyge 5l o)l
ol blail g5 cul Gl a5 al ;0 ge oy 03T & 48 o oalisel loj 44t alowy |
mr s Sam DS 21y 9 JAS g 1S Sy Lass |y 053 )18, &S 48 o S8 331 4 g,
[(Zulkifli & Cut Italina,2020) x>

Jao ol 3 sl 03,8 (g50)al )3y slise 1 ]y ol M 48 (J55) OBl o (Jao oyl
oaSuie dad o )3 A e 3,8l Lol 5 Wb b S BB Q! I ks, a8 Conl Adixe puMS
She S G pldg i pSEr 5B 2 b graes i e bl b 3) 4 @S
Milgs Sl 5 delS opie polis op il 5 e dal, K Juo ) Lol
.(Charles,2008)

3 S a4 &bl bluasl i by w8 5 (J lewy &5 sl dlbbl bluail Jas ¢ Jdo (ymogd
Sy 1y diuls Coals (goliy and,d s &bl bluasl Wpdy |y lillee] alais asess dad o
BB bl 8l sl o] Jbs 4 adgen abl blual o5 cosl (i bily Colgias
Alpsgdy gotunms (Jdo oyl 53 kbl gblB (LS 3,8 S8 0 15K ok b 48 wlossd g0l
dn WOl B amd e ojlal LS 4 it (pl LS o dnid g ad o bl 4 34 o dus pde
(Canter,1988 ) wlosls plovl w3l b guss ) gyl oo

L USHE Jao ol Gub sl piuSl (laolBas o594y a0l S5k8) 5,54, p (e (g Jdo
P s dald e 4 Glay, > ot BBl el Gleed g bbbl eolal
&S At () (LSS pl g dd o Jo adgl bylyd (o o8l cacs wSal o185 )ks,
(SKINNer,1976) 1l oo 3¢9 2 31,81 )3 1, &l pois

¥



At oG] i Ty g0 iy bdps isrtarme e ol Ol slac] L] 559 vy bis] g ook

o) amd o dlgiin 1) Bgd o odsel 393 Yl &S b i Al pe dw oy (Harris, 1976 )
Sy sl 1y slaslhbl laie IS 08 s aiil ol g ey (B oS5 098 b o 1yl
&3k S8 2g3 s 0w e ojlal o)l 4 a8 ST Slelii |y olagib Al e lams Olpde
&S Cunl oyl ogui oyl sla Ul WS ey JwS ) 2es cdl jd wmd ab a8 @ 5w
(Edwards,1993 ) 595 5945 395 ,L8, 5 bls)l il 4 laie,lS

5 Sl 5l ey g5y oged nl S9Sie et el il g plee i bl g5y ©5iS Jae
isel Bl (§)liedss gy 4 a5 lolae S o 35 505 gl il lolusl S5y (S
.(Edwards,1993

Ayl Dgd o dx gy cumwl 900 slajlme (wlel y osddinls a5 S8l Conss S Jde j2
5 Ohjgel dlogty Am e 8 Ssla 3y5 1) pliogs Jlosl g3 slaslne cul ol Luth
@ 518,500k ) plalles] (dly cdginn g (ogSer 395 illgi o 368 (S9)> slalins il
Gy o8l S sy sy 35y 03] bl ST iy ool 1) 8 4398 59 3l 3l cawdpj 313l
OUSHE Sigd 5l ) bacgiue ol Wl lpde s Jotme lddgd HlBy dwil slp g 03]
Kay and )uus ol 1) olosgs 4e%s smd ol oliie)lS 4 a8 cul ) pde Lid 0500
(Kay,1994

S bl i e daly opp! s cod ladlas (Sir Akbari, 2022)
Do Bl g (4l ) (o gy g hros 3,509y b Glmegy ul ol sl El oYy
OUSHE ool i 1ol a8 LS b bludil piiww Byre a7 ol jadls ( dlal,
bl By (LS gl G 5 (Sobel maw 5 clad bl coley IS )b cole,
Dyl g Slojle Blial 4 sbicawd g 598 00 )SD slo et o (g)blixe g Cute (il laazsly

blail (o1 51,158 ygpo S adlhs” lgie cov cladlas ,» (ANmadrash, 2020)
Copde Jho 93 oo Baml imgs cpl ol plosl " LS b olKuiily jd jeme yils (6631 4 ygore
bl il goale 5 o)lsbe ol 5 WS L e il ¢ yemme bludil cow ¢ ols bjse]
Sl gy & JSyeie aslas )b jl g (&S gy b GlSin)s ol 5 pleecn
oidd LS b ydes] il (sladidl ()5 g plrecun g Lo il a8 FY bl
g G & ol il caw ) IS (Kl 5 Su)l elen] ((Singd Sygps ST

YYY



l3Lojlw Jivjoal yy Cagpse

g ole (69STlg g aBa 1) plrecs 5 laculuw oS ilews 5 (590l o3 yaebp ¢ Kl
-l jgome blusil ol | )I8 g 528 (o |y lSim b oSl sl Simoly ol i 900
el azls oo

Srdy " lgie cov sladlae > (ZUlmariad, Indrayani & Khaddafi, 2022)
Ganly piwgly ool idl el (djgel Sless QU () 3, 8kas () bludil 5 8l 5o
Sighils b bjgel )bl G ()18 3 Shos 5 ()18 blucil e Bl g8 62 o Ay )y
S 3hes 258 Jlosl yigy 5) bludil a2 pp dae (L gy cnl @l ol oadl 2]
b S92 SRS hjgel ool SIS

0aSEl> (3080l 85 55 USH bluil 30 Jelse (g ol cov ladlas (b )
I A Jelge sl ol o] (oS sisS) conS 5 63,509y b Lsiimgs el ol plo] " g 3g) slual
2955 Alpsd Cuxbld 5 bl by, daps oo wyllas wwllie wpls spuny da Slls 5 CGlaal
(Newar & Khuzaini, 2022) 5555 156 55 o5 Lise 1 g Jols &S isu

ol ool bl il dmelSiily als Slin (clisl dan colled (gl amd o b5 lllas
olKtils ode ol clael w)le %05 & (Mochklas & Huda, 2021 P: 1967) c..l
Slaal b gk cnl 5l 5 03l Gabad 00diingh5 (6)l3) GbsS b (ki Sjge 4 1) 358 Canl (o
oS Cons s 25 Lasl lojles blusil 00s )53 s 4 dvgi b 053 5k wlStily et
Glp canb o Lol olpde il o (pdyy 9 Blas Hlww o cucal &b «d)5 oab e
Coley 4 S cugy g bl b dael o8 08 sl 1) Jesee bluail lyybe bas 9 (gjlwedly
g o lpde b g cunl Jlobd ()5 (ol Lo iz dbul il iy l)jie g olsd
5 45y > gl o pite I (S S g gsee 0 il oo i ol 350318
plsl g celbl p oS ol fcuwl ludie SLSHS il g 50l 0 iy 5 plas lojlw s dewgs
ol Omed il 53 15 01> &9 ) > Cuibge sl g Cunl (e GBS 5 Glojl oy Jilite
olejlo 3 el ol pluw 9 98 (o0 @ipe Slojlo sy a2ued Sl gyl &5 sl bl
Copde by cnyinte (S pkd s)ln 3 ©)lee 5 Oyl o ag) ul I Al dalst bojheSs
S bl b Gg 5l o dds 4 QU 5l pdm aidl ] (oo sl 4 b plojles 5 Sl gl
OUSHE 381 Jg imd (o Bbad Sljie g oileB L 1) 398 (pliw e 6alb )38 Jlosl (9
bl Sl 1 oslital b Wil oo glpde Slse cnl 22 9 Bpd (o ) 39 bandie Colgius
g Glojls (2L 5 (oyg ke ptalBl cely g Spgl D9y ) olie (slb e

O 9 Cunl (93,8 bludil (uils pjline ((63)90 2 5| Gl cglojlo 53 bludil il (S psboay
ol 3 osdglas oo & g b gy dmlyss i lSel Glojl g e bludil 3iw (o o9

YYA



At oG] i Ty g0 iy bdps isrtarme e ol Ol slac] L] 559 vy bis] g ook

2 5 sled pasiie e Gimgdy b 1) QLS bluail o) oS cal ol Simgy (img
ola lasl bluail wlp (sowlael 5 il 4l cul Sl Bios wlol Jlhw a8l

Sl @S> el

AR (ol 09
sk slaodls (pslnn ol 9 0ad guoms ool ingsy Sy adllas cpl Gan ]
oSS slagbyy by Cul aeal Ghmgh 3,509, cien ol abilem ology (ol S

Cuol 0l plodl

eyl g s slmolSitils lul 51 JSuie B8 Lo bl oS0 &) o LaS s
h Sl glie e Logad €y o 0jg 53 )b g ()5 Clld dblo Jlo 0> Jolio oS s
BY o g e pll anlan g (S 39y b & (alo Jiagl )3 5 8 diged oo il 4l
b LS Judoo o aslas aulp JS sbas (Ranjbar & et al, 2014) sloss awog Ha VY
j eolizal L (Alvani and Buddhi, 2011, p: 40 ) kS e g aels) ()i glusl & oy,
Wlod S 8 s dalllae ol )3 425 VY LieBin (g S diged b

ol ol ele Sl glacl Jols (gyl] dnels 55 oS omiwlicl cas ped iSu
Sbal ) 3l (a8 S5 S Wigal 35 35l 4B Ve S Jse b b digel w Jila
b el sl ole cild gae Ve a4 Sloid U (g pS 503 Ji]48 5 oolatw] Ly piwd )0 5 00lw

Ohghs dlas 108 ool jols Simggy slaod ()glaer Car sl g anlas I3 ]
YR g da V. ol 305 4t giee doliius yy . iy plogl andly s Lo ba, 45 5 32 Jlse & ol
ol dyd ey )8 cado b Jlgu

e 2,5 oolitil ] dlre 5 tudgn cops Sl Ghaghy (AS (15 ) (oie)liel Can
sk 185 g oS Canl odel Cawnds <IVIY g, ol 50 dmodld ao > Yo B Ve o 1050 g 38lg5
ey J) 8 Glegg aslidunyy (oriwylie] Ca 2gd e dob agh (AS oS el 1Y sl
1515 alsy 5 15w g il gy g aus b dsliiny (g 0 b ] Jlizel 5 oalistl Tgiome
bl oemen D 55 /0l gk sadlge (el (gl |Sen (2lg) slde 03)S (o)
Sl sl y bl 9 (g 9992 555 IV 3l 55 gy slaailse ales glig)S S g (S5
[(Davari and Rezazadeh, 2015) .

adlge (e Laily) (alolid gl g lgime (S Jlow 51 QLS bludil slaadlge ololid
S Slye Sl )l cole b el (g padim gyl (gildie B9, 5l S (b

Yva



l3Lojlw Jivjoal yy Cagpse

5B 5 g Maxqda ey b aS Liso 5 boedls Julotiga jos . odlitwl o1 oxiw,liel o
ol 48,5 500 SMart PLS g MicMac Jjéle s b o8

aidl
5 by oKl ablul olpte o (Al aslul 5w W By eluly adlas ol aS ise
o slaie 5 g o5 Ll 5,8 0 dlaws g 300 B S 5l 8 VY law Camin Jlate j1ad plosl )|
B 5w Wl g Jlo YO U YP o il 5 ,a Y sl Jlo YO 1 zeS 5,8 e S
A3 (6553 Juass Syse g coniie 808 eled OMuass Jlate 51w Jle ¥F YL
YA VL Lt 518 VY olaws g Jle Yo B Ve oo o503 51 6 8 olaws o Sable yate ) piocen
S)h ) dile Jl
S W B i (B LbCarer S Sis T Jo>

Aoy | Slgly | e O )
\AYA Y S0 S
ya/. ) o

Vool Y Js

1A ) JLo¥a 5l 8 o
\YA ¥ JL Yo b ys

LA W Sy g Jlo ¥5

ARRVA Y Js

Yo7, £ J Y- by &Sl
£07. ) Jle ¥y oYL

Vool 1\ Js

S g0 S5 65 1y (AYY) 58 YY g 350 (AFY) )i ¥V (oS Lo diged &5 Ve 5l S ke
YY o JUo YO B YE oy (AFF) L& ¥V .5)b cpo Jlo YO 5l 1S S, 51 (VYY) 485 VY e Hlate
53508 Jlo Ve ) meS (AYY) 485 V8 gyl Hlate 15yl e i g Jlo Y5 5 (AFY) L&
JUo YV 5 i 5 (A0R) 58 3 g Jlo Yo B8 oo (AYY) 5 VY (Jle V0 B VY e (YY)
35, ) adl

VY



At oG] i Ty g0 iy bdps isrtarme e ol Ol slac] L] 559 vy bis] g ook

05 S ool Chd SBUCuRes SS9 -T-F Joa

M2y | Slel A | Bhbcses g I3
£V, % Sy CRS
Y Y O

Neofl v g

DA Y JLo Yo 5l 8 oW
yav yv Jlo ¥0 b Y5

\A A ™\ yudw g Jlo ¥F

Neof v Js
ARE v &55 CVass
Neof v Js

AAVA V& Jlo v 5l 8 &5 ablw
Y7 4 Jl Vo 6 )Y

AVA Yy JLy- bys

\LVA Y JWo ¥y 5l i

Voo, ‘ V- ‘ Js

b 295 g 8 3115 b a5 Ll e LS o plosil g 5 i it
laodly yxilgs 4 pladl 1ol )5 05,5 Lisl anlas ygte olgie Gos g 0ynd b ime 4SSl s
Cuol 04 1)1 0 Jodo 3 anliae (sl yinw y .Cuwl 03505 Jled Cijguo 4y 0l oS

bludil gNI (s lisl g (2 lyb 5951 (25 anlane slaiu -0 Jga

S blusil porse g (gixe \

SaselsS ()bl /| yls Slojlu [ (69,8) bluail coley pae b coley s Y

S 4 )51 g SaigSe b )51 95 o ! lojlo 55 blussl L] Y

aYole [ g Clads) wisly asly b blusil (g1)8 ) et ¢ blusil au],8 a8 Sla Shg dous Hlas & ¥
Sl 5685 (o g 29

$ang (o a5l 5 2234 3l eol) blodil ol glasolyy doud a5 4 5

A



3Loilw gbjgel y Capss

oS ygbilen (85 )15 (IS 3590 giee (a8 el ) osliiel L o plodl slrasbae g
S Syl s 5005 slmolSiisls a1 U sl s lodes dbas 3,5 o)Ll wlid by Lise
wlazsh 1y Sl mlie Copio bogad Copie 059> 53 )l 5 (558 Culled abls Jlo 00 JBls
@ Sbuwsy Jiagh kol Ban ogad 3 )i )8 4 dlas g9yl | iy L85 Ojge
Gy 5 15 ol dgphae SVlgw 0y im0l 51 el b g 3,5 &) Lalad 0
3909 JB Siegi sbaslas (o bl aslas W ekl w035 U3 (e & )90 4 (B 5
51580 53y S g wae saaST g 43S )18 SlgS Sl g addllas )90 5L cpix )l e 4
il o 0autS s ] eSS 5 g ond 1) aeldl 3 58 b aslas e jl diges S
a8 Jle 3ie )8 w3l Hlidy 4 gunl 3 (Aol plaSl L Gug S blossl clolidl i "
Slolil camd o plol dio)lS 4T (£3)50 b JSiio Code 4 diun Gl caxs 3 Slee b yiled
oy > il 4wl 3] g ag, b o LialS olhs] ale ilike sla JSi Wl e oo
el b )8 Geogs 4y phBl (L g0 plocil )0 (s ppboidpton 5 Slojlo ypdo 5 oS T some
Sl 393 a3l )18y s 4y wie)l5 (Bludil b (Mol )98 5 ¢ye o & 0ld dalgss & ol (3509
9 NS5 LSS ) 395 okl pgs 5l slp wie)lS &S ol 0 plosl s ol 0 B 5 ol (oo
oS SHI Cglox o GUSHEL Slpde ()lS) (Kiwrld (Gleo cnl )3 298 5k 2,8 ABIS &) s

lolisl &8 xe ol )l 1) 293 ol 8l Tal 5w (blaail cloladl clly y3  lojls 5/t

boleail Gllidl wll p cunl (Koo Cpicmen 5 dil @i 1) 05 ol ol Slg o bluail
"l eglie sad plbl

GBS Gayb oSk laas il plulis a8 VoA dlasi gl (61508 als o jd cules o

wlodds &1yl & Jodo 3o idgls (slo ot s \Nud puds £ )8 daio YA 5 Lol dgie YV 4 (5y9ce

Y'Y



Ao oG] i Ty g0 (ydps isrtermo o ol Ot slac] blui] 558 iy bis] g Sk

Iyiomo S a3 bkl 5901 sl -5 Jgao
3 dgie b dgio
9 CAL» s el plosil 3 (g phcadgiae? K Slojl e g (ld L som? | LS, bludil
Pl 13 (2955l (il dgns 90l oo ploxl ) Kon Boi> 4 plys]
B L s daly g3, «(o)lS blis g jab Gulush « Jrd Clagss
SN 5 )8 Sl )l Blas e 5 (iledD Hamo 5 (1) 5) kg Sy e
Cylby plool lolill 5 LISl 295 »

Olrte o plp € blual il glpe (35 $SIP € eplsd 4 03] Glpde si0l> Cu o LS,
Colas» KHUSH L lpse (658, (Siwald» & Slojlw bluail culey j» SHEL
Ol &Yole Hlb» «liwd 5l byl ol pde Sludo & Slojle 4l se saiS)lol

«OLS,8L
5 paassia sl wyde jl odlimul Kaaljg, dolual jojgel (claogus ;I o3l 9 ol 390!
S g lgime gl )0 < bluail bgel (slooyed pglie (]35> Kodgejl IS bluail

€ boluasl oj90] (sladoly patime (oj)D € 455000
0992 oI < bluail ojgs > (LS den (gl I 5 4 plls )3 Jol» Slojlw Clas
2 s pae? K bLA lacuulu Bl 5 13y, EMD Waon gl (13ls8 cole,
«blail gladyg
g Uil € o)l8 Lo 13 5,31 Ls g cdjie bas» Kpjhe g 3l (o) e dlou oojlw o>
o & ilwdiadlg? € Slojle il o dludis 3 dilo yizma ol55» 4 oo j3 il
€ )5 sbohhsl g i el « gl

Kl Yl G plgie 4 (1B b (cainl 4 Heb» Kl 4 Joo b audled» 9 i Sa,d
S loil L3 U jao 1 (glhe g8 g dlou K ylojlu 139s Ao ygilE 4 Hol» bLluas!

«Glojlo olsd & plynl a4y (00

Y'Y



L)l higel p Cupss

il 01 43yl MAXQAA jéle 5 g)5 o) SIS 5

a - . @
3 dasii gl ) Jlsi (CH| L :l; ’h::u Bl cal v legali b ouilgd @ sinl @ jsb €]
ol = v 9O B2 olojlw - J Sy 4590
] obh 2 gl g gl 2 Glaogsll 92 20l ¢ Jlait & glgic ¢ Gles gl aply g
« § b e s 6 G, oHlsh e s
19 9SS aad sply J v e, ] oils? wilojlw Slydo
wblail ojg> bk j3 dloyizne 28i
wilsjl wiilye el ]
(CH| 33l )8 e ! ¥ oY
... A A ; ol 3 spliculsiue
48) 0381 el Sy jlwdiailgs (CHl| sl jgel
dad ly puilgd preim | =
phidl gy gad ).5':5\ ]
wilojlw uiles ¢
@ e e @ yplyosia
Gladh g i) g1 9 pi yials isan s>
wbluail sl Cuslw )8 solhual &
——— . ___/:’::"l ol
rm | ..l!au W
2 g2 pae !\
wblail slyssy \ .
plal 3 ougSiualy
PR ) « ot
5 23Sl Syla> s
Slhogads I 03latul wilojlw glyae 45 bue
alig) wbluail gjgal €]
Ea >G] bl g 9 yolusst
5
CH 31 iyl glyse ity 42l gl sxinly i
sl guyo jl oMkl oliwdyj oHlgd (cH|
0380j1)l8 g pauniio 5 5
b wgs dhyly s)lisy
.
(| b glyas sl )lisy
S, ©J
o)) pglio 8y sl e o ] (C| &) Slalill g DUl 3929 a b |El "
= ol - . ? o  Gilid Olgie s ol ¢ 0
B8 =1 wblail g w:‘ P Shese Gy oSiwls U L obie sply oo g251 58 iyl gl Sl JS oy u:.t; el s e
s sty S O dSKL POETST A S ' =

objgsl

wilojlu
maxqda ,ljle s g s - S

AR



At oG] i Ty g0 iy bdps isrtarme e ol Ol slac] L] 559 vy bis] g ook

Joli 35 Sl S bluil (g ygme dgin bluil g pkis Sins o lojlo g2« lojler e (bl
Goi 4 plyal g cald (ad jgel plol 3 s pdicadgine (Slojle Slypde 5 owiled Sl o
S i)l (il ey Sl agk ped S 53l L gd dally (o)l )l
Lol
S di— (558w ] (2151 -V Jga
o X A \Y alos

aayl) D939 pis wow g abal, ) U p pie 2y U] gl e abl,

A Jgiz 3k (SSIM) (6l lolsing u lo gy (sladilgo Lsly) (ploli b (g

35 JSis
LUl g9 miam s g (b (5o alaidgd s 3l - Joan
wole Ol slacl

0] DE WE OA DC MB ED SSIM

A 0O A A A A (ED) o,Us 15 blussl

0 vV X V vV (MB) <y 510 8,

A A 0 A (DC) blusil 5 ol Sin

X A A (OA) bojlw o

v v (WE) (5,5 o

Vv (DE) bludil g ok (13901

(0]) Slojw clue

s GB3) 95 o ple 4 ()L (Jals 295 G yile b 3l Gimgy (RM) (il e sle
il 08 &l 5 Jg0)8 55 Cyglome (e Lo jl ookl b (g ytwd cmssd () D90 ol Su

2 oW pwd s o cpd 1) alaly
A+T
M=@A+0"

YYe



boilw (bigel p Cupss

9 e ol (V darly) (g (1158 Bl e (5l Ol @0
g oileh Y ekl
1x1=1;1+1=1
(Aza & Khosravani, 2020, P: 260)
el 0 1A Jgao 53 )5 e (2l (s e ol
)55 5l g (liwd e o - Jgaa

] DE WE OA DC MB ED TRM
) (ED) LS 18 bl

#) \ \ ) ) \ \ (MB) oy U8,

) . ) (DC) bluail 5 phai Ko )
\ . . ) ) . ) (0A) Sbojlw o>
) ) ) ) #) ) ) (WE) (5,15 bawxo
\ \ . ) ) . #) | (DE) bluail g plis i 390]
\ . . ) ) . \ (0]) Slojlw clas

ld @ Giagh ool an whaw g bilg) e Glp obied Gl JSE 5 e
Mook 9 (eliwd dsgecme Vv Jodo )0 5d 0 4By €li iy dsgecne? 5 € oliiwd degeoeed
1wl 005 df»l)l LY d9§.‘| @\)Jo
o293 8NV (21, Sk 9 (liwd asgene -V e Sy

S ! S 18399 Y L yuklo
ED  ED,MB,DC,0A,WE,Q] ED (ED) oS8 bl
MB,WE MB,WE ED,MB,DC,0AWEDEO] |  (MB) 0 ,id,
DC MB,DC,0A,DE,0] ED,DC (DC) bluis! 5 plis Sin 3
0A0]  MB,0AWE,DE,O] ED,DC,0A,0] (0A) ilbojlo 5>
MB,WE MB,WE ED,MB,DC,0A,WE,DE,0] (WE) 5,5 Luseo
DE MB,WE,DE ED,DC,0A,DE,0] (DE) bluisl g o5 ;0]
0A,0] OA,WE,DE,0] ED,DC,0A,0] (0)) sibojlo clas

blucil 5 ol St b sl 3513 )8 Cont a3 (ED) S8 blucl puize ol b
3 aw o 3 (O) Slojle cdlie 5 (OA) Slojle g (sl piio 35,15 )13 45 xlaw ,» (DC)
Capde By slayste coles o b 8 oy e )3 (DE) bluail g ol (bj5e] yeite )l

YY1



At oG] i Ty g0 iy bdps isrtarme e ol Ol slac] L] 559 vy bis] g ook

55 (Saaly olizn 3 98 28 O gz s )5 ey o > (WE) (55 Lons 5 (MB)
a3 e ol | ols ol slae! bl

ole Ol slas! bludil ol Siunly o3l a0 5 gii a8~V Y Joda

— S el BRI
\ \ v (ED) o,Us, 5 bluas!
5 Y 1 (MB) oy L8,
v v s (DC) bl 5 ok i
¥ ¥ J (0A) Slbojlw 9>
o v ¥ (WE) 5,5 tumo
¥ 5 ¥ (0]) bluiil 5 plis (5% 590]
¥ \i ) (DE) Slojlw cdlas

ol 0as 03 ioled ¥ S5 0 ime adsl (g65

YV



sLsils el y Ciypse

bloss!
oS,

Slojlw

A

9 ki S )
bl

Silw o>

&b o

9 pdai g0
bl

A

ole Ol las! bludil alyl 5ol -Y JSu

VYA

oy LS,




Wutgeo o g s puid (g g0 (3 gt gh0%0 o ol St clic] DL (o8] i lic] g b

Sl ol Jo il ond adlyy o oxiwylic] 4 pow a8 50 ¢ imgh (oS &) 5
ol o ool Jisled ¥ 5 ¥ S 0 gk

(=] (=] (=] (=] [=]

o

o
o =]
= (3

apy; 0873 0935 0904 o oon

0507 0@40 0%88 0510 854y o

1847
0000 557
078 Q1

Zupan /Ly

o
2
>

o
=3
=

063 =]
0 oggh gqs5 Oge7 N - hw' 1) 8869: m
WAED
Wik
| o || % || % || a7 || a8 | 08057 odee Dot 86 “
IENENENENES

(51505001 32055) g3, IS o 553 Slon Jilao S5 - S

(=) =] =] (=] [=]
8,824 48.176 30.7/ 5
edem ey ) [ (o] (o] (o] [

522026.185 5918 4368 3500137 4
W5
i 97%

8

2
2
5

-

01 )
W o el
85 -
a2 Ay
g4
ojlwg>
a3 o " ar

2190

Qo7

31918

A0S 5 el

8

3005714 86 1 by7 Axg742R3%P

(o [= ]

.
E
€
-
5]
3| 2
=1
B3

(cs,10b0) g3y 5 Juto (3 ol po JBluo SiSS —F JSS

YYa



l3Lojlw Jivjoal yy Cagpse

Caods OIVAY 55 Toylol ludo g +/0%+ lade blusil g olas igel p copie by 236 cops
(obline 5 Cuto 56 bludil g plai (Bj0al oo Jliby 8 ol lgige el L cnlpliy ol
2,

Cands O/+YY 5 T oylol Jlade g +/OVY lade blusil g ol (oj9el p (o)l oo w3l oy
oblins 5 Cuto 3 bludil g ol Bj00] 2 (6l baome 0,8 ool i lizabol b lplty coel
2,

Cawds UNYA 55 1 ojlel ude g /YYD e Slojle oo p bludil g olas (bjsel 236 o ps
(5 0bixe 5 o 15 Slesles g2 bl 5 ols5 Bjsel 13,5 103l lsicee ool b bl - ol
N

Cawds VAVY 35 Lokl Jlade 5 «/ADD lade Slojlw cllie p blusil g olas ()90l 15l oy
5 Cato 6l Slojle cllis y bluail 5 olas (350l 25 ool plgiee pliabl b cul iy ool
Syl (g ybolize

Cawdy YIVF 55 T o)Ll e o +/$YR e blusil 5 olas Simys 1 Slojls 93 5l gy
oblne 5 Cuto 4l bluail g ok Kimyd p Slojlo g3 23,5 ool e sl b cpal bty ool
3y

Caods YIE+0 35 Lol e g +/YAA e blussl g olas Sin s Slojle cllae 156 o yo
5 Cute 55l bluail g ol Sind 5 Slojlo cllas 05 kol plgie Glaebl b calply ol
Sl (g ybolize

Cawds VIFEY 551 o5l jlado g +/VFR jlade LS, blosil p blusl g ola Kimyd 150 o o
5 Cuto b QS bluail  bluail g plas Sinp 008 lod) lgiee lisebl b ol ol
Syl gyloline

SR s S el S a0t VY Jgua

ot | tojlel | eleyb sy yeiin s poie
KW O/VAY NINE blassl g wlas 5590l Cu o ,ld,
sl o/+¥\ -/oY) bluasl g plas o590l &5 o
Wb | YA -Ivva Slojlo o bluail g phs 390!
Wb | /AN N Slojlo cllue bluail g ol 590!
KW Y/ ¥ JAAR bluail 5 plas Kiny ol g

b /2 <YM Lluail 5 olss Siny Slojlw clas
KW VIFEY -/V¥a oS, bl bluiil g plis S48

AR



At oG] i Ty g0 iy bdps isrtarme e ol Ol slac] L] 559 vy bis] g ook

ol 003 BTV Jgi 53 Jae (Bilp (2b))] gl 4o
5030 Jao (910 (25 gl 4ol VY Joua

EWssS gW | (CR) o5 5 bl | AVE ol oo
AayY -/a¥a VY OS5 bluas!
fReY VAL <IvvE &, b
RANE -/avs VA Sy e b,
Al M| Lol 5 ol 550
/A5 /Ay /vy Slojlw cdlas
RAZSE <[AOY oY Slojlw 9>
<IAYA <A <I50A bluail g plis Kia 8
-1V -/a) -[555 Js

126 Giaggy slailge (ol Son glyy W sl 5,50 /0 3l o gyl il ly Sile o
bl 1 s 5555 oIV Sl 50 el slaadlge dan gligsS il 5 S bl 205 0

HTMT glgy ow iyl -V Jgus
clas | ol ijeel | busme » K S, bluail slaojlw
Sljlw | bluaily S | Slilw | gl | Copse | glS,E oR93
bluss!
A% bluas!
oS,
-Ivys AN VPRV )
-Ivvy -Iyay Al ok K
bluasl
-Ivoy -10A8 -IyeE /¥ Slojw g
- IV <[y -I\YA INYY AN &5 b
-IVA “IF\A Niad AR <[PV BAARY o 590!
bluail
-Ivoy -I¥vo -IvYs NAINS <1934 -IvYY <[ova clas
e




l3Lojlw Jivjoal yy Cagpse

ol 0ds &IV Jgds jo (g)lisbe Jao o5lp obj)l ot aoMs
S5 051051 Jao Wil (Ul mls aoMs -1 Joua

GOF | (59581 gblite (o1ly) | (S1ydl gblit ly) | o cupd | ol glaojlu

L J¥ES5 LIV JIYSE NN oS5 bluasl
AR -/fvs - &5 e
Yy -IyYY = Coy o U8,
- IVYA -IVSY -Ivvy bluiil g pls (3900
A ATN /Yy Slojle cdlas
SANA AT g Shojlw s
AN /¥y - [5¥Y bluail g ol K2 ,d

Uil g lawgie (il a5l sdimdlis Cui g 4 /FY o oYY VA lade dw Ll i
Jitas (cladilge oS canl ol ol LS bluail addge s cops (VA () Cal (598
hro 3l o a9 BB e lude opl g 43S e |y ddlge ol Ly 1 /08 Wlatuily imo
SVl oy JB Sig8l 5 Syl abolita gy (a3l 93 olly @F a5 la L )35 - gl
Henseler, Ringle, & Sarstedt, 2015: ) wsb o wollae il 35,5 /%0 1 6ke polio
el 0nd 35l (598 g oy slradlse (olas (sl (gl 9 (123 ablite (gl (117
GOF lxe .cusl GOF [asls o3 @lygione Jihs (bgy 0 Jue hjlp 0als (npnte
e 4w (Wetzels & et al, 2009) .55 ¢lul (TenenHouse, et al, 2004) L.y
ol 13,8 8 yme GOT (el (658 Jlaie g Lawgio Jlaie cins Jlado olgic ay Iy +/YF o +/¥0 ¢/+)
b dsla (Sighl lapasls ke 5 R? [asls usin :Ske (65554 L Jles

el Jao Ggllae o3l sxiabilis a5 Cunl ool Cowssy +/¥FF il GOF jasls

S5 4l g Loy

bl 0 b s s g bolRly Lals wla slas! bLail oS adlas o) 5

2 elopy Jele 9o ol lpde Jldy 5 o Rl (8 luse i3S asuie oud &l (g6

Sir Akbari  cllas gbs > il e o3ppl Lode Sl lacl 6,5 blual ¢85 s

oKuisly (5,8 Lo 4 35 Basem & et al (2022) . Ahmad Rash (2021) (2022)

9 WJG) L),\J)}AT Wb 0dld LJL“‘J EYSC 2N ] Gurald ).Aol> M?)J EEJLJ b )bd-ﬂ U”I )I 9 (W) D)L.o‘
Y ey



Ao oG] i Ty g0 (ydps isrtermo o ol Ot slac] blui] 558 iy bis] g Sk

P 8 6 Slojle clie g Slojle g oo g wBpdy U e Jolge I blosl
aslllas ol 0 03,5 o (LS blussl 4 youe aS 24 0 ol bluail 5 ol Kinyd usio Coles
pol gk @l b jhate cpl 5l oad o)Ll bluail 5 plad Sinjd 4 jo (Wer) 5y el
Cawlim] yp

Slojlo g2 blail g ol (390l @lKtils (e )iy plai olaadlge )3yl (el sl
S8 badlge cpiomen al onis (gloylsl LT @ oyt Sladllas j> oS Wb o Slojle cdlas
A 35 6995 sl (oo Oldlas B b Slbgeen p ogdle 35 ons 1)

23,5 oo Sl o)l g oy ol (e 08 (Sloidey ig @l (bl
Ol 3 Sl b adld (150 258 dag ame lapadll 4 bl ase jw S5 gl
095 )l > (BaS ©ljjie 5 oyl b oM Bl oo plojl )3 e g () ) Laily) 0>
LISl 5 Sl ppioman 13l allas oStils ()5 lsh 5 g 4 GUSHS Aed &Sy jskay 65
b szl 85 (alSals a5 Sl S dab 35 oal)8 (65 Laen > illsy ol sl o3
S gl olStils ()5 bame 53 gregzym Gop | el ol e Babed o Sjhe g ol L 08
iylS o b 18l (b S Lages 13l il e ol |y olKutils Cilial dy ulites 5 A5 o
S8y ol ogle 5

Ll Cuss dlag 53 ol pde Bl Glojls Copie j1B) aiej cul 3 (2l Jele (e WL
slooged Sl g9y (pizren L GUSHE (gl (g8 plgie 4 o158 ] (nSed g yjhe 4 Jas b
5 Colex Lb QUSE wey Glady e U8y 4 1) 05 gl Ll Al e Zomde
29 Capde &5 4 g glejle QU Cjge cul 3 bl ued (18 4 Jee |y Copde Sty
Sore e Sl I ul C88 Cuslw Dl a2yl Slyde 5 (led 4 gy lacules il
i e aitrgl ol (Sen 5 e Sl il slagle s & alaglale 45
28l Sy oled Jlosl 4 plilss b ©pgoinl 13 &5 Gsd gyk, (BBt (iled b ¢ LS|yt
03)5 wald ol 4 Joo sl (elio yiuw o5 Slojlu baee 3 5 Copie ules L8y b )
il oxSTal Slejles i ol 3 g 4l LilsEl bjesl ity 4 39y e ,anl ol
5 el (gla S g Alo 55 WnolSutils LIS b &y 239 LoyiSn slojlu blis ] LS 5 o asily
S e i A Sy 3 2,5hee ) 2Vl o b LSS & i SR el
OUSHE Ll Rl ()8 e o Sl (o0l )y @ awdi b Sbjle Blal 4 slows
Olsie b 55 Cales > ul 2t Wl )3 (65l 9 BB pizmen g At oS ug f Jlodsd
Il 58 bl 4 cuoss o3l)) 3 a8k 3980 e plir rg0 e & LS QLS (o3l 5)8
Ry S

Yoy



l3Lojlw Jivjoal yy Cagpse

sl sladggy Sl glojlo cusl blusil g plas g Shjoel oje cul o S0 oS ele
@ plaanl g a5 anles ookl 0je> opl )3 0pd Hlwlis,lS g lawste 5l g oo odlitul 550l
5 ol b sl hjeel (slooygd Ciman ) ege oSl 0j cnl o BLSCNg) Bl
5 Ol b (hjpel (slooygd b 5 oud ISy selus Spso 4 il il & as ogo g ) jho
ol (590l izl g S Sk b sles sl o1 3 St po3) e 53 5 0035 (b))
D gud

dod ool g L 5 4 pllas > Jol dbol b 0gd o dlpguiny Slojlw cllie yogas jo
Coley Camb oo ouidred Al Cusd wle cutn glacl blual Glal 4 blual o5 o LS
Dyl 4y blusil slacaluw Blad ¢ oWy ML Layysd olpde g odg ol dcn (sly piled
ol Caodl Pl 0 blual gladyed p o aues pas diwly cpl )3 055b s Slojle bluail 445

90l ()8 Lo dboul by pludl Ll po Loy 63 lpide g 0 iy Slojlo s> ogasyd
ol Caonl Bl Lwly ol 53 a5l 53y ()8 base p3 3131 L 5 e Lais ol e 4 g jhe
b oomored ol Slojl Cilpe dlades )3 diloyize ol 2l g HI8 e iolul 5 il
slael bluail 665 (gilwosly 56 (5,8 ool § i Sials § Sl (s950 (sjlwiallys
A dalgd s ele Cuia

Singp 35l ol p 1) (oludl Blue el culsd 4 gl o5V i oS (Sladlge o3
il 9 0B oK 13 (sl 4 Jos A8 aly el Sin bl il plojle )5 bluailyalas
Omed Sgdoe bad oI 3 1818 (gpsl Soge a4 (18, a5 g 4 (il 4
4 e o RSl oKl LA Uy 0 (g)lhe 8B g g atily Hob olSuisly 39 o ysilE 4y LS

el anlgs )3 1513 5 yg0 4 ol yilgd d plysl gy s o)

hBen Goi> 4 plysl g calid (s el plosl )3 pdicddgine (Slojlo Slyyie 5 (yilsh
SBr g ) bLi g 98 (elusl ((Jad Sl plsl 13 (2955wl (b dgxe 90l guons plox]
gy Jwlgss Hlasl g5 )5 L gt dlal,

S ol [gdlho 5,185
lasl blail o)l o liel 5 slb olgie b o) odinsi 6,55 4o bl 51 4,5 5y dlis iy

ap Blio Uy ol Giagin mli il 005 oy 53 (o)l b (g punnds 5,504, b wole ol
ol 0uds plol  Jlo Colos 9y 9 Canns (2)la5 50 (Slojlw g 5]



Ao oG] i Ty g0 (ydps isrtermo o ol Ot slac] blui] 558 iy bis] g Sk

&l

— Abbas Nejad; Mohammed Hussain; Fagihi, Javad; Mohammadzadeh,
Hamid. (2017), Compilation of the model of organizational discipline
antecedents in Amin University of Police Sciences, Knowledge Police
Quarterly, 20 (78), 103-125 .( in Persian)

— Abtahi, Hossein (1390). Human Resource Management, Payam Noor
University Publication. ( in Persian)

— Ahmadresh; Rashid (2017). A qualitative study of the transition from a
discipline-oriented model to a knowledge-oriented model in Farhangian
University, Iranian Higher Education Research Quarterly, 3: 30-50 .( in
Persian)

— Alvani, Mehdi; Bodlai, Hassan. (2017), Phenomenology in Entrepreneurship
Studies, Iranian Journal of Management Sciences, 5 (19), 33-61 .( in
Persian)

— Ameri, Mohammad Ali; Rahmati, Dariush; Habibi, zero. (2013).
Organizational factors effective in reducing the level of discipline in Naja.
Resource Management in Police Force, 3(8), 89-108 .( in Persian)

— Ana, L., 2016. Effect Communication and Work Discipline Motivation
impact on performance and vocational high school teachers in Christian
Education Foundation Purwodadi Grobogan. eAbstract Excellent, 2(1).

— Azar, Adel; Khosravani, Farzane; Jalali, Reza. (2018). Research in soft
operations. publications of Industrial Management Organization .( in
Persian)

— Basem, Z., Yusril, M., & Pangestika, N. D. (2022). Analysis of Discipline,
Organizational Commitment, Work Environment and Their Effect on
Employee  Performance PT. Adhiyasa Bangkinang. INFLUENCE:
International Journal of Science Review, 4(2), 11-22.

— Brewer, G.A. and Walker, R.M., 2013. Personnel constraints in public
organizations: The impact of reward and punishment on organizational
performance. Public Administration Review, 73(1), pp.121-131.

— Brown, AD. and Lewis, M.A., 2011. Identities, discipline and routines.
Organization Studies, 32(7), pp.871-895.

— Cameron, K., & Dutton, J. (Eds.). (2003). Positive organizational
scholarship: Foundations of a new discipline. Berrett-Koehler Publishers.

— Casey, C. (1999). “Come, join our family”: Discipline and integration in
corporate organizational culture. Human relations, 52(2), 155-178.

— Danaifard, Hassan; Latifi (2011). A philosophical analysis of the types of
employee discipline. Public Administration Perspectives, 3(10), 76-59 .( in
Persian)

— Dauri, Ali; and Rezazadeh, Arash. (2012), Structural Equation Modeling
with PLS Software, Jihad Academic Publications .( in Persian)

V¢eo



l3Lojlw Jivjoal yy Cagpse

Eskandaripur, Touraj (2009). Discipline is an effective factor in decision-
making and determining policy in military organizations, Quarterly journal
of military sciences and techniques, 6(14), 111-130. .( in Persian).

Newar, R. M. C., & Khuzaini, K. (2022, March). ANALYSIS OF
FACTORS THAT AFFECT EMPLOYEE WORK DISCIPLINE AT THE
OFFICE OF THE PLANNING AND R&D AGENCY SIKKA
REGENCY. In International Conference of Business and Social
Sciences (pp. 721-735).

Farisi, S., & Aric, M. (2021). Employee Performance Role: Discipline And
Leadership. International Journal of Economic, Technology and Social
Sciences (Injects), 2(1), 177-188.

Feuerborn, L. L., Tyre, A. D., & Ze&evi¢, M. (2019). Factor validation of the
Staff Perceptions of Behavior and Discipline (SPBD) survey. Remedial and
Special Education, 40(1), 32-39.

Frotani, Zahra; Bohrani, Atiye (2008). Social discipline in the organization: a
research approach, Quarterly Journal of Management Research in Iran,
7(15), 190-218.

Gojali, I. P., & Hidayat, F. (2022). Analysis of Factors Affecting the Work
Discipline of Employees CV. Golden Seafresh Medan. Jurnal Mantik, 5(4),
2165-2170.

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for
assessing discriminant validity in variance-based structural equation
modeling. Journal of the academy of marketing science, 43(1), 115-135.
Hodges, D. Z. (2020). Know when to guide rather than discipline staff
members. Student Affairs Today, 22(10), 3-3.

Indrawati, M. Y., & Triana, E. E. P. (2020). THE INFLUENCE OF
COMPETENCE, WORK DISCIPLINE, WORK ETHIC AND
MOTIVATION TO THE PERFORMANCE OF OFFICE STAFF OF
SITINJAU LAUT DISTRICT KERINCI. American Journal of Health
Sciences Research, 3(1), 1-8.

Khan, M. A. (2019). A systematic assessment of gaps between academic
research and industry participation in hospitality management discipline.
International Journal of Hospitality Management, 82, 82-90.

Kurniawan, P., Sunarsi, D., & Solihin, D. (2022). The Effect of Work
Motivation and Work Discipline on Employee Performance at The Health
Department of Tangerang Selatan City. International Journal of Education,
Information Technology, and Others, 5(2), 271-279.

Messer, B. A., & White, F. A. (2006). Employees’ mood, perceptions of
fairness, and organizational citizenship behavior. Journal of Business and
Psychology, 21(1), 65-82.

Mochklas, M., Fatihudin, D., & Huda, A. T. (2021). Job Satisfaction of
Supplier Company Employees: Organizational Commitment and Work

Ak



Ao oG] i Ty g0 (ydps isrtermo o ol Ot slac] blui] 558 iy bis] g Sk

Discipline. Budapest International Research and Critics Institute (BIRCI-
Journal): Humanities and Social Sciences, 4(2), 1965-1977.

— Muardi, J., & Rohmawan, K. (2022). THE EFFECT OF DISCIPLINE AND
TRAINING ON PERFORMANCE OF EMPLOYEES AT THE FIRE AND
RESCUE SERVICE IN CITY ADMINISTRATION OF CENTRAL
JAKARTA. MARGINAL: Journal Of Management, Accounting, General
Finance And International Economic Issues, 1(2), 83-92.

— Newar, R. M. C., & Khuzaini, K. (2022, March). ANALYSIS OF
FACTORS THAT AFFECT EMPLOYEE WORK DISCIPLINE AT THE
OFFICE OF THE PLANNING AND R&D AGENCY SIKKA REGENCY.
In International Conference of Business and Social Sciences (pp. 721-735).
Newar, R. M. C., & Khuzaini, K. (2022, March). ANALYSIS OF
FACTORS THAT AFFECT EMPLOYEE WORK DISCIPLINE AT THE
OFFICE OF THE PLANNING AND R&D AGENCY SIKKA REGENCY.
In International Conference of Business and Social Sciences (pp. 721-735).

— Rezaian, Ali. (2018), Fundamentals of Organization and Management,
Tehran, Organization for Studying and Compiling Humanities Books of
Universities (Samt), 14th edition .( in Persian)

— Sauder, M., & Espeland, W. N. (2009). The discipline of rankings: Tight
coupling and organizational change. American sociological review, 74(1),
63-82.

—  Sir Akbari, Ahmed. (1400). Examining the relationship between the system
of occupational discipline of employees and achieving the organizational
goals of a case study (universities and private higher education institutions).
Contemporary researches in management and accounting sciences, 9. 188-
203 .(in Persian)

— Soper, R. (2019). Livelihood interests, organizational discipline, and
grassroots participation in Ecuadorian indigenous movement protests. Latin
American and Caribbean Ethnic Studies, 14(1), 24-47.

— sufferer, conductor; Hagdoost, Akbar; Salasali, Moosh; Nice, Ali. (2011),
Sampling in qualitative research: a guide for getting started. Health and
Military Science Research, 2 (3), 238-250 .( in Persian)

— Tenenhaus, M., Amato, S., & Esposito Vinzi, V. (2004, June). A global
goodness-of-fit index for PLS structural equation modelling. In Proceedings
of the XLII SIS OMSOntific meeting, 48(1),739-742.

—  Thompson, P., McDonald, P., & O’Connor, P. (2020). Employee dissent on
social media and organizational discipline. Human relations, 73(5), 631-652.

—  Vise, Mehdi; Taban, Mohammad; Ghasemi, Hamed. (2018). Examining the
effect of religious capital on job discipline considering the mediating role of
organizational citizen behaviors. Marine Science Education, 7(17), 14-29 .(
in Persian)



3Loilw gbjgel y Capss

Wetzels, M., Odekerken-OMhrdder, G., & Van OpOSn, C. (2009). Using
PLS path modeling for assessing hierarchical construct models: Guidelines
and empirical illustration. MIS quarterly, 177-195.

Wiadnyana, I. W. W., Sukmana, I. W. T., Susanto, P. C., & Puspaningrum,
D. H. D. (2020, January). THE EFFECT OF COMPENSATION,
MOTIVATION, WORK DISCIPLINE AND WORK ENVIRONMENT ON
HOUSEKEEPING STAFF PERFORMANCE AT LV 8 RESORT HOTEL.
In International Conference on Fundamental and Applied Research (I-
CFAR).

Zulkifli, Z., & Italina, C. (2020). The Influence of Leadership,
Motivation and Discipline on Organizational Commitment and Its
Impact on Employee Performance at the Agriculture Office in Pidie
Regency. Journal of Management Science (JMAS), 3(3), 65-73.
Zulmariad, R., Indrayani, I., & Khaddafi, M. (2022). THE EFFECT OF
LEADERSHIP STYLE, MOTIVATION AND DISCIPLINE TOWARD
EMPLOYEE’S PERFORMANCE. International Journal of Educational
Review, Law And Social Sciences (IJERLAS), 2(2), 305-310.



