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Abstract

The purpose of this research is to analyze the effect of abusive supervision on
organizational identity, emphasizing the mediating role of Psychological Contract
Violations and moderating a Climate of Favoritism. The current research is applied in
terms of purpose and descriptive survey in terms of nature and method. The statistical
population of this research includes 400 employees of Imam Khomeini (RA) Relief
Committee of South Khorasan Province when 196 people were selected using Cochran's
formula. Data collection tools, questionnaires by Arasli et al, (2021) including abusive
supervision, organizational identity, Climate of Favoritism, and also a questionnaire by
Robinson & Morrison, (1995) in Psychological Contract Violations, were used. The
validity and reliability of the questionnaires indicated that the measurement tools have
good validity (convergent and divergent) and reliability (factor loading, composite
reliability coefficient, Cronbach's alpha coefficient). The results of hypothesis testing by
SMART-PLS software and using t-test statistics and path coefficients () showed that
Abusive supervision on Psychological Contract Violations has direct and indirect effects,
positive significance, and medium; Also, the Psychological Contract Violations on the
organizational identity has a direct effect, negative significant and moderate; Also, the
mediating role of psychological contract violation and the moderating role of Climate of
Favoritism was confirmed. Based on the results, the managers and decision-makers of the
department, if they are unable to curb the abusive management behavior in the department,
will increase the effects of this insult on the organizational identity, and if the employees
feel occurred of psychological contract violation, more identity of employees will be
weakened, and in the end, we will note that if managers can reduce the biased atmosphere
at work, they can reduce the effects of abusive supervision on psychological contract
violation and organizational identity to some extent.

Keywords: Abuse- Abusive Supervision, Organizational Identity, Psychological Contract
Violation, Climate of Favoritism.

* Corresponding author: Peymanakbari3537@pnu.ac.ir
Receiving Date: 16/8/2022 Acceptance Date: 19/11/2022

AR


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

LV RY-I
o bl oyl a8 HLoliy sladSlos ¢ by ik Lawgs lisl dieS gmen (Slods clalojls
ogMe 03,5 olaizgs clajlo () 09y SUS sl |y ) oyl 9 58 Ygame la3 Shos cpl ol
(s lid cpin babl asly 8K dn g (LSS 4 sl S Cal (gy0b lojlu cpl Cunle (opl p
g sgw )y Sy & iua GLAGIE i gl UL 4 Glpde & G co >
&l Soslitwlgw o)l Tepper et al, (2011) as ay aimd oo Ui o8 oo 3 395 5| canliol
ol Sl 0 45 039 o pobie dilouad 1B Sl liwd s (D S0 ol sl (st o b
b sl odly (So5d 2055 ) b (el g B G5y g ST 5 5 Capng e S
Gl (pp JU> 4 lixe 5l o3l olas daglojles b dswgs )3 )18, ul (e (A8 4 4295
iy S 0 s oldllae (LI et al, 2020)wsg o pae Il el jslaiedy aline o)
Hussain et al, Jewls ) o) 55,5 ad g (LS, Slgy oy o0 sl Iy juolcpdos
G 5 S lgisds fuel pdei e 4 150,8 sleit 5 Kim et al, (2000) (2020
[ Slojlw spudy oy (So3p bliyl sl oaly 13 Gua dy b ylojls ol dewes 9 LS, oM
Joo plyiedr o) ST jode 3,50) (ptiz by 35 baglejle bl dawg g Slojle o)l
shid ) ey B L5t Haskett et al, (1994) luwg) adlhanng closs dgu 6y Jio
4 ol jelaleds 4 W55 Yl laixe 20,5 o balojlu Hlul o)Sles & oo a5 W3S
aawls HUSHIS ASlgn aS 00y iy b LU S ily wiojls Tl Sless (sla ylejle jlasl 5 Slos
S b loss &l 55 Lage i USHS 5 05500 sbul a5 1ys (S 03l sbul bl 4 g Lais |,
Parasuraman et al, (1985/1988)y Jiss's, Jso (Arasli et al, 2020) x5 .
oS 153, Slpity e g1 ol yite losd CudS Sy 5 B 3 Sles e dlaly I Sl 5
ol sy sl U (5)bly aox 13 5 ggmyly) ol slajliin crpte dex l CuiS
o83 51 S oo Sl 1B, &) s (2B e g aplojles (gpglages b)) b1y Sl ol S0
Slgi o g dwy oo pladl 4 baylojl Jlo dySlas Uy 5 odd g9y pllo coyllas b sl opl cgyluly
ot LU Ly o line oty 0,5 51,8 o2litl 390 (Slosd laplojlu jluk dnwgi (o)l pslaiea;
Ble p (e BN i red 4 i Slodd sbaplojl jlhl dasg oS (e g9y
e (i) Slojlo wlie (GAuCuglyl osrie Jio K dwg b cou ool 4 5 Barney, (1991)

-

IService Profit Chain Model Developed
SERVQUAL
Resource-based view


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

l3Lojlw Jivjoal yy Cagpse

S5 2)5 SeS b (W) Cuje d (alitod Cax (Sloged (g (S0 @lie g Slasl @lie ¢ Jlo
FBpt eyl b) b Sy (S p sl b L 5 LBL asle Slejle glie & 38 Sleiiny
3B 4l cpl %05 S)le 4 a3l lajles )3 5l drgs Bguia 45 AL (o5l BB pé i
mee b 3 Ses 4 oliod Cup plojle (B> glie (St Ao I QLSS5 L oS S e
5 LS s el g oy Sl L alaly 55 Sledbl &l Sl gl Lo addlas (o) oy il
ol Slodd isy 10 bylejlw Hlasl dxwgs
2 e Aej oimd Wl & 03)S Hoele i g gilwa kel 3 Jlb ojex Sy g,
Fol e (b S0 S8 prde (pl planasie 5l dagi dang 4 oS 0y (el dalyd
38des S0 4 e &5 5y o SRy Gilecry) slaied (LI sy GliEe ¢ Jlo
olagss (Chon & Zoltan, 2019) wlesls sl dy 348 0 less Lisu )3 ojgd lojlo
Srhy CSew (S 558 92 & Cunl dline (pl LI Sl & 40BIS ()88 ) 485 )50
4 plizen oliee g o1 cpbg) Soi dime (pl Ol Lol it gy S0 (slacSiw § gel
il ok (GOrdon &Y UK, 2004) sisb o aise; cpl p sasie Jlae 3lo opdg, Jlid
S0 SIS g g plojlo o > @S p 1) o s g |y Cute (spm) slaSiw i
oy 4 LB ollla. (Cavazotte et al, 2020 <Anser et al, 2021) wlosls ;)3 o)y
Tracey & Hinkin, Kara et al, 2013) 1,5 Jps (cpn, 25l cute (spn) S
<2, (Koyuncu et al, 2014 Chon & Zoltan, 2019) ,iSwas ¢ p», (1994
Bayighomog & ) csgixe (s, (TUAN, 2019) Ssboj )8 ¢ pn, ( AriC, 2018]) ool
cless 5w ,» (Schwepker & Dimitriou, 2021) M) ¢y, 4 (Arash, 2019
b lojlo jll g (ped jslateds |y (50 slue Gl Sl (5ol ol 1 ogMe sl aislyyy
23,8 sy ol by 9 oo canle Wb 4 (Huang et al, 2016) clus iso ,»
ool 38,50 Jas 5Sles 5 (om,y a5 23,8 dleiiw S0 i (Arasli et al, 2019)
@ Sty Sam ol Hob 4 (Walumbwa et al, 2017 «Elbaz & Haddoud, 2017)
Epitropaki & .cul (LS o 5,55 5 3,Slas p soiitone 18l (shly Lbie b cuze JSU5
hcosn p 155 sy (Sow 225 BB 36 4 Slis b ss Martin, (2005)
Gy JiSaeas oS o ol Vondey, (2010) adlas wlin job 4 wishby Sbojle
Gby o e 4l Fallatah et al, (2017) 4,50 cwl Slojls obcuss » ot b
2ol Sl g m) SoSis oy 4 3 G (piin Sy Slojle obcuse 5 ol
& sladlae L Leitdo et al, (2019) .slaslsy oyl o) (S655 cuasS 5 LS, 3,8des

Yo


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

Aaled ulas] iy 5yl )18 coles Cod 098 Gl by WS o e &S JLSHIS Wy
sobaleds o (e 5y SaSuw 3 B)b S S8 lejle 6yg0 00 4 Wlg5 o0 &5 08
 Decoster et al, (2013) o) cpl 1 .c3)5 J13 wyp 3y90 LS, bl @l cus
Wi Gh il 4 29 bl Slojlo olicasn ek 0 L jslonng (e 4 K00y
sy 5 oty lasaly 2 sl e e Sl Sless laglojl & 39,0 L
diteo &S e 5 able cbadlyg, 4 )lai bl p (Ma et al, 2021) wes o5T g LS,
oS b > Sed e by LS pob 4 oLl hug daglejle Jb ) 38,50 slaslyg, ol
Weiss & Cropanzano, ) aes ;1,5 obj)l 3,60 1y 365 (aased olb) bl 156 08 oo (auw
A T hho 6303 g5 Camr iy ol g By A ol e Slodd iy oUS,S (1996
D sy 5 b 5)S5 oS cusl ol (bl slaslg) 4l (Lol JYuwl 5 con cnl 2 0gMle
Pt 58,5 i )3 L gy sl 5,5 a5 pibicos Lible 5 s (sbaisly Lawgs
oleal 5 QU8  (S8) CulsS 2Lyl 3 0l b pite G plyied Jad (Sogy
JB sop 290 ) QI Gible o ulial oSl (plojle g0k 0 gl S )Lt
(Leitdo et al, 2021)sl>
ol 3 S oS e vy b loj g Casl 0as S slaossy e (slaia] slaols 3
s (Rousseau, 1995)cwl ol (sla,lsy ¢ Jlos! plovl 4 cibsgo 1503 Byl a5 ol Siino
oyl )8 Sy oS canl ol eleinl )3 e Morrison & Robinson, (1997) ks
&S b olen amd plwl 1) g5 elainl a8 Cunlio job 4 atuilgs ol (olojle 45T 48 o
Ly, Jgol > ads, o Las ¢ elel 2)l8 porde wilodly ol awslS cldlas jl (oybuw
il salgs s 4 1y GUSHE cunlie jid, b yiiSTy wloyl,8 plool pae b a3z )by eloss]
Dutton & Dukerich, )sgs 0 asle 1,0 b Jols b a8 ol bl pogie o oo
G ol g plete 5 ool g0t (lajle S cunle a5 51 IS bty Slojl cuga (1991
S8y olol ae; ,» Liaen J(Aricl & Arash, 2019) (Gioia et al, 2000)>4., .
,» (Fiol & O’Connor, 2002) sjlu o diwsy |y Slojle sbcogn cuenl 5 bls) ol
b bl buly, 5 (59 bolis) a8 5185 bLs)l plejls b casl (Sas (U (Slojl clodie;
S Glojl odbled oy s ey JSS ) gl coge Slge olem) b Gl
yaia loss Slosl 3 (LS, Sbeoes > ke, i (EiSenberger et al, 2002)
@3k ooy selimg e slisly 5 Blow 350 0 425 Cusl aB)S )15 adlllasd,ge
sl U @l g2 srelings o 5% 5 Sloj 2 4 cal )90 50 Lhmgy Lol el 00
O 35305 b Lo cplply Canl S oy )38 0 b Slojls Cagn g Jlg) S8 L
YoV


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

l3Lojlw Jivjoal yy Cagpse

“onng iy 05l 5T Gael paens g oM s 1B 5 BLbolyy syl (A 2ol
25 manlsd Ll 1) Glojl Cogn 5 ol

S U gy e Sloasd aplojle K03 grmed 55 (o)) (e plol slel aieS” (ol
sitae o Wb JUSHS (Saegs 9 (02l carge |y Sreli g sy S oo polua] lojls )3 &S
08 walgd Slojl Coga (sl (Fyge 1 G a0 (B plojl ()90 0 &S
waldyl 3 o opl 3 S Sy plojle olpte il 1) yglemans pé g aVole kb, aslgn
saalie GUSH (o 6 plpb g (e Uagd 2Lk (s0 @ 1l 3l 3929 plojlu 3 & (elozz]
b Glojlo Cagn p jeelimpgs o & sl ol pob Giagy ol Jlge bl cul 5 095
0)h 686 4 )Bb g2 (65 i g (sleil sadls)lE (Al (2obe AE » AST

WA dalgs aslyy iegh diin 5 (o)l Sle 4 debl )

Weiss & i sb ¥ who!) Sbun colpw (o5 9V dble dlug, (g9
Sygods |y Lible sladlygy ol bl a8 a8 o ol ible sy, ¢, Cropanzano, (1996)
Uso (s S (00 (g2 395 (62,8 08y sl |y Wl ul el g lbls )l g 03,8 (b)) (sl
25U Lable s yuiSly ol &5 b s able by STy Lol Je o Slojls sbasly, oS
4 e Ysame bbb ol gl (Pirola-Merlo, 2002) x5 3,55 o byls, y asiins
bl ol (Lin et al, 2017) se5 0 (o3L5 b puts sbo ljo Clulus! 5 (5518, (sl 2351,
5 wles! sl STy il cou o lad slayldy o b 3,55 a5 cunl ol ible sbaslyg, ¢y
Volmer, ) cul ons 4l g situe o534 oo Slodl 0 (o) S0 3 ] 0,8 05,5
P Sl ol ) (S8 g 0 K dble b Sl e 6088 ol orzmen (2012
Am3 o b 1y 33l 3,Shes a4y barye By p3 lojer @i g byl @l g plaie slaslyg,
b b )3 dtenS Glolual & WS 0 ol S Calyw ala (dble glaslyg) ()95 wolea
@l ools wile glolual bo (5)1aS @8l 3 Colpw lS S Bkl Glojle S
29 Jite sy a4 Comppw b BU Sl (ol (a0l 3ol | cunl (Saa Coilias 5 (LU
S olelesl &8 15,8 Yzl Hatfield et al, (2014) (Cropanzano et al, 2017)

adllas ol 5o a8 wil awily (o)l o 25,55 Sl cul (Sew ible Glyps 45 8w Lol
4 WledyS" o 1y gadge () S (ghiedgw (g ladd o dixio Cldllas (sl 48,5 |5 as gl 390

1Affective Event Theory
ZEmotional Contagion Theory


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

)95k Cadse g llpd 3 Gloym 1B) 5 (LB )l p Sl L8 Sljle ey S
Uil a4 ol s Slidos lolusl 5 pn) 4 barye closl j sl 58,80 wwsls
& Nidwy 4w opl 4 ENgle & Lord, (1997) cul (558 b 5 (b p )
Iy slesel aw 15 09500 YL CodsS b Lasl gy o ol el o) S5 ible Cuto (]S
Colyw 0yg0 50 Oldllas b (1538 clopm a4 by Slulus] &S 24 0 el 5 dad 0 inl3dl
4o (ble Candg 0g)S b (55393l &S Nlodpuy i (pl 4 (upde laes ) g3l
lolas] Wil cute yby clulus! 51 (Totterdell et al, 1998) 5,5 o 5l 09,5 (Lael
3580es o )55 ) b g Olidns I By K03 (Sgw 3l Dgdise Cute i 09,8 (slael
Plute by able 5,55 dx a aS Wb ol Sl Sladllas Wledds S jeie «liwap; (o)
Newcombe & Ashkanasy, ) se sales s byiie 4 Sloss @)l 5 09,5 5,Shes il
coge Ny e 09,5 Cute ible opd &S b ol 5 George, (2000) wliiss (2002
0o adlas pl )l ol b Billas D9l slaal Slojlo (slajld) )3 09,5 (bl juin )Ll
29 dgp 4 &S Wil pae GUSI Slg) @l g sl (gl Wl o0 Camp iy (e LB) & A8 0
SIS ite b QU lejles Coga Wl e
Ny slmoliggy sk )3 gl Lol oY BBy dayl8 (a8 §) srel e sty
35,5l LSS elaykd, 5 a3 ,S5 s wilgi e S Lame Lyl o &S &S ol oyl (L)
Fye 5 bl dlugy iz b IS, 5 bl Cand S cul (Sas susloang (e 2L
- oedyi dlgy ,» (Nielsen et al, 2017) sas o ¢ cumo oy 0jb g 0y9d S ,> &8 Wil
g Casl (S ool g ol 30 0 plus] SESly Sy 4 oo (XS ol ilo (gl
95 b ) awgs el by i a8l 1) wlod,S a0 1) ol s ) o bte Slwlus]
I eanse ladedlhgins 5 Slogouas 381 15 wigh oo w85 Hlai 15 lojle (Bl plgica
G b 28l 4ty lailowad 513 s ST cnlpls 298 o0 EM QLSS & i 3210
WS o a0l |y ola)ldy i & Glojle glyiea 1) o] Glge S ) 353 Glwdn; 4
3 094 D9 Cogh Cunl (Ses Slgy A58 Lam Sy (ol ply (FOrd et al, 2018)s 5 s
odlisulsgus 5 (5)By 3)90 o) QLS (sl ecunl (D (bl Sy g, ol)lE LA & ol o
ol 03,55 oo 365 slrodeg 4 plojle & My doui ol 4 &S cul plol (Blass )8
4 g LS able o3 ly Sy, olbyl8 sass ¢ el &S b o] 5 (Kraak et al, 2017)

1Abusive Supervision
Psychological Contract Violation


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

l3Lojlw Jivjoal yy Cagpse

(oleizl ooyl a1l Coenl Bl Glojls 5 Slas 13 bl (i85 (gl qoriins e ol
10 Wl 5 ano b olpli 298 Gl
2yl Joline 5 Cute b S LbClgy )8 (a8 g2 jralisdss s e Ve b
Pgdge iy 09)5 b 3% Sy yagr g O lped coga ¥ Slejle Cogr g Sy B33 LA
Casn bl dod o8 5 Sl S b 355 (sloygl 5 wlis o baybein dayle)l s 5l baglojlus
(slojle cugn yolie opl (Thomas, 2017) was o JSi lojle S slp 1y (69,3 4 puacio
Copde Glp rlply ol (Sl bplojls Glles 5 3Slas g laanld dagiuge 32 (rizren
Shb ) obpuslSe a5 Cusl phe S lasio 09,5 I 1) 295 winlgd o oS Slead lalojle
45) QLS 4 editad 3l e BN &S (LB o By S el Cagm ol o 5l 4SS
5 pbl daylpl ule o s (RODINSON & Wolfe Morrison, 2000) sss Jite popwb
Cagh Gidy 4 ) 03 QWS Wlge capie ol Gl J) oSl () (Sl SbylE g
Sl flgisay 3ldlsy Glool )0 Yoome a5 Slgy o183 1ad5 ¢ blae > .0l cus 5 263 lojlu
(Baer et al, 2018) 545 0 iy bl 4 Jlojlos (slaoseg 30 pac p we LSS Hgai
) 595 4 ylojl dgms clol o) B 39 o cmgo g o US,IS opw 5d dte Slwlus] sl el
o bl GUSHS 8S Sloj il Sl lojls & gl abicugn e cdon 3 9 Ky Sl 2
4 85 5yl Jloinl 5208 wal s LA sl gy 35 a8 wiS e les] ¢ Slail o b e
105 &) gy a8 el 4y dngi bl Al lojle sl g b Jlosy] o jlxin

2l Jlsline ¢ ite il Slojlo Cugn p 3 lis g, 31,8 LAl Vaus b

Sy I8 (A g Slols Cagn csalong (e Sy, S)E (a8 dbauly i
56 S0 3 bl e 45 39y 00 L] by i 331 w3 SISl b b b)) Sen
S0 265 Cawppw (gow jl odlaiwlegw I oYL Sl g jeal &5 a8 (e lgisa 5 IS
o Jo il amsh flojls ) Sy e g 00,8 obasl ) gy slsyl8 ais o 5l Jlezs!
0,18 a8y e 86 oS Bl g (Stusan ] ol (S0 ool g sty
A8 45 L & peb 4 S Jos Bl 93 (ol G Gl Ble Gy Sl 35 S
g 03 (L (L8 Clalllae oS jsblen 58 o0 i (lojls b (LI (pbcusn Sy A13,1,8
Shaclion Glojlo b g ditus seaie sl GUSHI &5 S Lol Gliebl 1l (Sloss slalojle
ol 555 oalitl (g5t el e sl gl JolS ity 516 (a5 on agn o b 5) )b

IOrganizational Identification

AR


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

& ol Sy plply 298 xSl (US4 g | 2lagloile iz 5> &S Cul (5505
sl Gl g oo 950 JUSH 2busn Sl @l ol umgs e o sk ]

O Slojle Cogh p srelidgs gy SIS 5 LSl Aoyl HAE Fans s
b (ile

S 2gbe el QS L ply g AVole ) (Greleaas @)allbgh g oalS s i
Flood et al, ) saus sl 355 gy slyl3 4 Ll plojle 45 48 joumi g Sp> yobeyl Ll
O sl 03,55 Jos 355 (slaodeg 4 K> By 298 dxgie Byl S 51K (5w 51,2001
By elp b 9> ST s8ly Jols Jlg, b 3y, o135 (Cohen, 2013) 545 0 sl
g b a4 Cud (pdib Sy 5,55 @00 s (Payne et al, 1998) cul 0us L as¥ole
35 rSslr 315 ol LAB b 8.5 010 5l Bl K00 By 3l 3815l Jlail 055 I 25T
Slboges olg os WS o Cogi |y L &S ()8 las > (Jb ol L (Ward et al, 2007)
LS8 5l B s (Chrisman et al, 2017) sl sl Glas 5 4Ysle &gty 1y sl @lio
WS 8Ly L dej)lS (g My 3)90 I 4 4l b 3 Sdes b 4 & Cul (S
Ll Jie 1) (Solgls oS ys ) oplp S sl e )3, g6 ol (Caroline, 2015)
» ool sl alsl g gy oyl jas Sy eplplo (Neckebrouck et al, 2018)
Ol lg) oly])5 (Al 3,90 50 (8 Slados |5 sl (6900 clojl Sy osial (sl o)l S
5 Slojle e g dlaisl jioS olaw g Judi Uy 4 oxie Wi BBy cnl aB &5 Wlesly
Kraak et al, Baer et al, 2018 :Ford et al, 2018) 35 Slojlu sy (clo,lid,
oS oo oo 1y pj 4wy oplply (Chrisman et al, 2013 2017

O GBS lg) 0B LA suelonag e ISR jelewas o Fauo
) S s

o8 I (Slg) sl (A Kl e gdiee (U panes Sl &S L lasye Cgllach Sl
o o Canl o g5 (3,5 3lm) relewass (5 g2 pie Bl A8 oo sl Glojls 3 1) (LS,
F oS Sl Wl oo oprizman ()15 olyen @ |y (503 Guasd 2980 S8 (ol 28 Syl
Barnett ) . sbol ol 5 s LS sile odlgls gliasl e LS o )3 oh2g |y (sl b
085 b eplpl 5l G Sy a8 wled,S by weuiily pai> (& Kellermanns, 2006
d9die Wbie Sy 5 ggs Wl QU)o @i 4 poeie 5wl badye Sy ob)l)3

IClimate of Favoritism

AR


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

l3Lojlw Jivjoal yy Cagpse

sl sl clllas (oply ooMe (Cropanzano et al, 2001:Colquitt et al, 2001)
Anderson & ) siles,S oo 1y Slojlo sams 5 G, cols, Guals a5l Sy, syl a8
oS S 03y by L 503 3561 6y S )5 Lo K5, (GerbING, 1998
028 A (ypize g guore Gl Wle Vle (gpuny slrogud &l L Sl o ol Gams ol
55 Copde Cod Glejle 5 a5 5,8 Lol luebl o o &S s yials ]y LS, gy ol 8
SWlye Jeol (b ol b (Arasli et al, 2019) sqy 0 Liw o)Ylodiawls O jpods ab
~S 55 53 gt QU Slg) Iyl AR elus] cel (Sae el (o e 65
oS JYal ol ol (Mhatre et al, 2012) aas Liol58l anms Ws 4 1) Solgls sl
slaoged S5l plin 3 GUSHI Slojle Cugn g Sloy S8 (AB (Rl ke LLS)
Gy oy 36 45 NS o ol S adllae ) g2y iy Srelinas g sreluas
5 S relemas ) slad 5 gy ooyl (el sk Sl QLS Slejle coge  selieg

Dgdiee Ol 25 40258 nlply g dalgd piie

2l S s 5 il Cogh 2 srelindg g )06 13 jesliass g D b

Sl 8 LS 0 15T 900 0l 1 g ol @l Ay Slojle Cuge (6 Sesle b 23
GRaliS Syl 4 jelateas QLS 4 ety plll sl pladyg) 5 il o)lgen S )0
B3 e (6l 5Bles ol il S1ymsl (Kin g dswgs ayb 5 e gl elazals il
x4 blwbw 5 gy (ol il ool 5 o sy S)la sla)lis) o5 Sl b Ll
Slgiee oS e SHla layld) pae Clse g cueal Ik bglejle plply s alyss
oylsan o Al oT (iiS aie il (y2iliS (STl 4y g i pypes b CasS |y Ll sl 51 1, LSS
Coga @b Jl b sy o bl S (8 sy o 1] ), ool o cle
De i SaS il putedd 4 95 o0 (2 ldleiin (sl b odgr H138 8T Ll marens g Slojlo
b Jsepd (6l slaylid) 5 00 Sy uslonng iy oz « Clercq et al, (2021)
) g selimng oy 5 QU Shal e daly gy cnl izl Slejle Cuge dlauly
oSy > laie)ls 5l eligad b1y lojls Cagn slabawly (i Jrai L ) bl Wsepd o)
8 S8y il ds i jualonmg sy 3)90 53 Bygly 4 age Y5 51 (S 038 )y
O Gl W (a8 Cagr 55 slof)S & o plojle (LS &S sl ol 9 g0 eyt
ale slroged jl a0 (LSS &S ol U b ol b el ey oS Slojls cugr (2ol
Sl sdee Wl Gl A3y 5 cdydy ol & WS elil lsl 5 Vb cerS b Sl

VY


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

Sl L QU coga (e = 35 paseie |) S il adlllas ol ot I pailes
OO 2ly el Liaban cla S & Wl e Slojl (5)08)b 3550 )3 gl ol Byl 5l 45— g5
b1k ol plgice 455 45 e L Grizmen Nigd i ol lasl 5 ol 4 ol
o Xu et al, (2019) 5,5 [iSg5 S o coles oS Jelin jl 4Vl a5 (o)lis] cloogud
bl Glojls g oS S ot 1obd e WSy By 5 5ol gt (R (o
on daly ute gphaible 5 Slojle Cuga a5 X8 Sty (el el Jhe p 4S5 L
S50 VPO wiges 31 1y Waodly gl Jol adlllan ;5 a8 o Jods |y b ,bd) g el g aw oy
sy o018 95 VY | (glaigad ¥ alllas 13 0 spglean o lislons 93 )3 3alossw ¥
O ol &S ob L adllas 90 ja 0 @l 60,8 edlaiwl dus JBg Jes S5 S S )
2 Glols Jud ) 5 ) adllas > asels HSal) Jlub 5y 2 Slojle Cogn g sralonng sy
4 Zhang & Frenkel, (2018) ..ol YU cute aible 45 amd 0 ¢, (Sloj b (¥ anlllas
ol Gan bl Sl Cusm g juslonmg oy ply 50 GUSHE Jldil 5 sl )y
Sy~ Sl g ool upgs oppe 4 CBgo)ly QLI 1Sl 9 Sy (SisSe (uyp dlie
Gdo &y g 31 (Ko b dlisol () Bipsd 2,805, 3l oals (5)slaex sl g SasS gt
29)S Cou dw 5 dnbae W pl pogMe 5,8 IS Jimgh cpl 40 waSeS Wb U leicds olo du
2 Sl Cusr p we (15 slelid 4% a8 o L bodly e jo5 g b pbs] S sede
S el iopdg wppw b A8 e S8 ottt 4 g ol e ale US,S Jis cogn
9 ible o (1 Sl Cugr GpSCar prie xS 4 5 Ay Gile 4 il
seling (o > OESHE Cald) 5 ol 4 orie & WS (oo g |y 20 sanos )y
Aigd

Gygo 4 g porie GoNl (gl ars b g )l She 4 a2 LT Lol (segrde Jio
(Vb ged) sl odds pgls 4

YyY


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

l3Lojlw Jivjoal yy Cagpse

O (o9kde Jbo Y S

orliwd o
g9 5 dwoals (59158 05 i I g sl Mool lagiagk" gy J Gaa ) adllas
2B s Jli> 0 adllan ol 3 o) Stimgy oSl > @0 g il " ooy — o slaing,”
d)Loi drols> .ol "M tgl_mui:.mj}}" &9 5! (B O.;.] [RURPEVET (380 sl o oy
G5 LSS Jsod b oS 3 (48 Fe) gz ool liul (5)) od ol Slsel s0aS singsy
o Arasli et al, (2021) asb iy 5 5as bl (5145) ssle (Bolas (5 pSaiges 3o,k
srelenass g (Sl &y Jotdio Slojlo cogn (Jlgw V0 Joiio suelipmgs (wyppw sl i
uas sl Robinson & Morrison, (1995) asb jiwy jl coles 3 5 Jlow O p Jeiide
obide (clp 5l oolazul odls (g,913,5 Lol Jl3l olaicas ¢ o ¥y Joiio cloan! (clasls)ls
Ve ooy Maowe) slsy £50 dw jad edlaiw]l @ S (gl 50 bl GVl (oS0l
ol sl ) ot 5 Lo gioma g . odlial (6 Soill 13l algy aub (X185 ol
gy 2l <10 5 szt (AVEF 298 (loguilyly 0nSile & cul ool 1[50 2ls) jlne 3
AVE jie (Sl ool 1 2 o (sl 9 0 oosios (Y Jiz) AVE L 3y 55151,
shxo dw 3l Aol iy (oLl s Caa il Jde 50 ojle plo b ojle o) Siawes 5| jiio Ll
bl clpe ad olinal FeSse bl cuys g (55 bl curs BglisS Wl (yy0)

IContent Validity

Lonvergent Validity

Pivergent Validity

4Average Variance Extracted
Loefficient of Cronbach's alpha
oefficient of Composite Reliability

AR


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

do RS b ojle (St (55 (2bl Gupd 2 a3l il (V) 5 Bls il e piie elo
0aSld a8 o 5y et yeba oS FligS Sl oo BBy She oLL
bl sl i Jbee clply g ol ojlu pa (i) ele (slayl p (Ste o) LSy s
it 3l 2oy 9 bl @B Y 9V Jeas ,» (Fornell and Larcker, 1981 )aas . )

ol o 039l JolS joboat

RN K I S P Oy L B O S E SR LY

b cupe | bl coye sble bl Ole ORR93 (Sl yuiie
ElsS Sy - (AVE)oss gl sl (il
togell | pmme oy
N4 ~/AY - - +[0) ).alu.m,y s gy yo
+IAY <A - - /oy J
AN <IAY - - -jay Sbojls o
IV IN§ - - -lay Sliley oyl ek
NATR Iyeee | =V A fyeen V5 s )
NATRS AT NN V/YE- NATRS Y 5 s
z ' -
1819 )9y (oo 9 (St a ila Y] g2
BAN i g s By A e e
(AVE) Alal A el Hedbs | Y S ~dad | Daalopa 5
-0l y £
AR ax el 55 (S e
\ Vo _VJYY Y Rdhaas il
) Yoo Y/ oYY Y Rhaas i
VY O/YY ) ) Wz el ian’
/Yo ./Vo NS _ /YA /YA JAY JPEDE RPN
VY /T VR VY Y] N N “Ol s ) i Ll

Jslan 534S Gl < lend ) 8la i sla a5 )3 gl 5 G52 e 4 aa 5 L
‘@l:'l-'.. 9 @\JJ J\ Ls‘):\gcjh.'\\ )\).\\ A4S Gl uaa.ﬁm 0% aJJJi Y 9 \ Lguo‘)\a.ﬁa
1 5 alia

ILoadings factors
Bmart-PLS

Yiye

sy



http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

l3Lojlw Jivjoal yy Cagpse

5)udu5\)ggaj)4sbmbauh\uﬁ}augfdé\hui}JJ\uh}jgw\Ja
c.lﬁc.l)}il.g_ﬂd:\ﬁ})\)ﬂ\e} )\ d.;a\;tgu‘s;});u\.)\ 2 Sl LEJUALAQYJL:;A

-

utve

[+1

ol pumgs
ki

Jda s il pa Y lagad

Yyl


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

Ala=i2 il 2,148

Jual e g
e

T sl gl ¥ lagal

i VARSI T e ST ey o |y Limoh (slaguiio Bl g o me b 35 &5l S5 B
+\/RFwt)‘&;l.w‘k)lbw&gtﬁb;‘wj&Lh)ﬁzﬁ&csﬁ;‘wl&ldhn@mb
FSasS = VA T e 314 5,l6 509 imgh sl pite o (sl xSl g AL -VAS L
VL By colps ST cpiomen g ol o jboliae 4l e Bl S & b jusie Cpo dm AL
bls,l gm aib /Y Jlade 5 81 9 350 dgng apusite o (Jewgie bl asl /8 b /Y olde
o o)Lal Lol 4y 568 ;0 a5 (¥) 9 (V) slaylsges ,o (CHIN, 2003) 515 5939 o yuio (o (unid

Wl 01 035l ¥ Jgan )3 paiste JSb asldl 13 g ol ol 031y (LS b yuiie oy b3 cc!

AR


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journaieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

slsils ool y Ciypse

Glua B gl ) Juala &nlﬂl AddA Y g

ale | g | o9l | wepl o

»U & 15bize T s

buwge | bliae Cute AIATAN NANre S gy ol ,8 Ak <== JIARNTSS S

Cnd | bliee g e —Y/5YY —+I¥\s Slojls cogn <== s lgy olslyE ek
SBLolyy )8 (a5 (2le Slojl Cagp g sl oy

Chunds Solixe Cuto Y/ ¥Y VAN joliaans g 5 Joas Bl olgy 200,18 (a8 p swel Cpgi w e

s | bleecate | YAYA Ea selinans 5 S s Glojls Cugp n elips (o

YYA



http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

§ Jols et 168 €S e ol Shaghy s b gl I ol @l wl p &Y Jgie b
ol oy gs w45 A3 o L5 F/YON Tylude ¢ /¥VYF o o ps 4 dog b ol ans b 905
oo gy b pgd 4ud b ail 3 )ls paline g Cute gt (58 LSy, S5 LaE
Gl Slojle Cogr p 3Ly, A3 LAl o Wb ol dos cpl YISVY Tlaie g —+/VVS
@ arg bopylon ansyd )3 ol oad odyg] pilan iU 3 o A yd )l Jboline g die wiyms
LB ley d13)LE (a8 p juel pakei iy 45 Amd o L Y/ FY Tlade 90 /N pine oy
oo 4 dogi b 15 ooy dndys 0y pline g Cute wiuns (6l croluasi g> 5 Jods 3g39 b
S 3939 b Slojles Cogn p juelipdg (duwpyw 45 amd o s FNFA Tlade 9o/ VY pse
ly a8 5yl cpl ol 598 Ll pd bl pwed p 3> jdlixe g oo cciumss (63U uslewass g
9 et (JS 3G ol p3Y il 2 Jitns (sl et paiuno e g oaiine 56 (e (o2

(¥ Jga2) 299 L1 Jae 15 (190 sl psite (61 o ot

poiana 18 5 a8 @ ) SOSET £ J g2

Js oyl alyl ol ol gl Laylg,

0329 s s (oo pus lmo

o8| e -I¥Y

Niard

LS lay a3y LAk — uelipdg g

-IYAY

AN

Sleilw cogn — (Bldly) o138 Las

JEey

Din4as

By I0))E (A8 (2le b Glojlo cysp — selinpg gy

[ovy

DARM

Jealuass g2 )5 Joass (SRSl o)) 3 LaE < sl g oy

ARA)

Y4

selonans g S s Slojls Cogp € sl g (o

Preacher & g ous sbol bylys 6,8 (2sbe f1 s (15 s 5 (lee 185 (13051
i (F) o)l Jodo Gub g ) 20 4 b Jesll g2 .aud9e5 Sl 1, Hayes, (2014)

o) dawly g (415 odlatl sgu &)l S pite o Jbline 5 Cute 136 32y (258 L)
(P <0.05 = 0.336 .F Jyis) (ks s, syl

Cagn) Ay jite g (SLdoly) A8 (aB) dawly o bline o iie 56 25l ¥
b = - ¥Jse) Jitee pite 156 8 pia (p <0.05 P=-0.216 ¥ Jpa2) (Slojlos
{p <0.05 .0.07

3 bl @ b (Cl) plaebl alols (s 5 i o 3985 (554905 @jg8 Syl g1 ¥
od (gjlaloly 395 (5 pSdgel 2595

\RR!


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

l3Lojlw Jivjoal yy Cagpse

4l (slagygeil g Ad 2)glp —v o8 g me ¥ e G (BLbg) d0))E (A8 b ] et 5l
3y Sy g olinebl alols )3 aSsbol I g (P<0.05 Z=-7.91) 720 Jloy 5 ool
Ol e BB olay S8 GAE 5 3 sho I FYL g2y B ysb 4 paind Syl il
S o Sty |) Glojls Cogn sl onng oy o
“Ub et S B yiite 5 i peite S aSGl yogMe (Jae 53 5 Lo puiie Sl o) sl
mUln ke p g8 (S b pile # (pndiy piie) geiile 93 (nl ol ST 980 odi 003
Slasl awsh yao b gybline @gls ¢ Jobss yuiito pumo o pd dulin g o (580310l 005
bwg oS g 0 oJLé.L»]fz oanli 3l Shaw jaie Sl e obj)l ly )b 23y (6,5 s
S o0 duole i Jgo,d jl oolawl b 9 cul oy 1,1 COheN, (1998)

f? = (R?included - R?excluded) / (1 - R?included)
mie dmlbe IS S b5 sl (el e 5 ol Jae )3 e ol G 5l <08 cal 5
S lei o 1wl 5L o Lawgio oS il odimd L sy 4 +/V0 9+ < +/+Y yolie g 340
25 Jgie g 4 S s it 536 o sl s (Y 5 V) sl fages (3o

Sdaam 051 5 bols [7 p3lie .0 Jods

f3 s e pb | i)

v BBy 0l (a8 g srelings sty )8, )3 (5 o) sreliass o )
¥ Sloibo Cagh » ol g oy I8 53 (5 Joas) seslvads v

2 lomg G g BNy M8 (A selimmg epe site (388 Je b
A gV S Gl G 4 S lgisa seleas g pite (B Hpds b Glils Coge
o3, ,» Cohen, (1998) (5l b g 0ib o (o5 )5 Jan Sl s Glogl ol b &5 aiil o
o 56 (68 s pite Jlae! Jl dny el (ghuo e oS Caline oy ol g )5 51,8 o8 b
aobdl > .zl dalgs (+f+5Y) Slojl Cusr o (+/VVY) a3liblg) oloyly8 ek (gl adals

A dalgs by Jie (il
Ghre cpl bwg & G opl sl OYole gl Jae IS o 4 ke GOFYLae
Gilp o Gieeg IS Jae (ilidle (A0 5 S el (iu (hjle (e Sl o g B

1 Goodness of fit

YY.



http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

Jyed 3l g 53,8 e TENENhaUs et al, (2004) 1, Jlre opl ules JyiS 55 1, IS i

GOF = JCommunalities * R?

2
5 R 5 aibie ojle yn (S1asl polie 5Sile KoL Communalities ¢ s &
o S, moply 31 55 a8 cul Jae liep0 slaojl R SQUAres yslie ke lude
Ol aly oIYE g /YD o) Yo dw o)) Kad g 559 40 03l Lis SMArt PLS ljéle 5
LY U] k_gﬁ.)).’ 9'/’\ )IJ..O.A )f‘ Aia..g“ u.uu ..}.310.)); LS'Q)"U" GOF Lg‘)’ L§95 9 ]a»)yp ‘M ).).)LM
LU gl s ds D o OT WS ile &S S i e e g Jlo SO GOF Olgis
Sl i Jols GOF (lyy /¥ Jaie 51 uioman 5 5,5 oMol |y Jio sbaojle oy s,
g /0% Jolee GOF jLse juie (Rezazadeh & Davari, 2017) 5,5 Jse o48 JS i)y

el Ghmggy S Jde (g8 il SOLES &S Sl e pie < IVF

GOF b b Jaa AS () s gl -7 J g0

Dosr B e R? | Communality GOF
Gelsani | AV fTY GOF =
e g foAE A Y 4069 = 0.50 =
SALEGg)  @ab ) B Ao R 0.59
Dl 5 G g e - K
-k BLIGs) BUE BEy Sloas o - AoVeen
a3 8
3> S Lo oy SRS B - JRERR
naluans

(55 ot g Sy
18T Slojlo Cogn p jaslonngs sy 586 il il ol ) Baa b 4iiS oS pgbolen
4o | Sb @l g selewad 2 S has g BLigly, @bl (a8 (ool (B
b Bl cpl oyl holine g Cute 3B (SS9 213,18 (A8 jeel s (o p 421 (U5 o
it )l ogmen RODINSON & Morrison, (1995) sags i sdel cond a4 @b
wasd slacws a8 3 edlaiol (0l 8l 51 e lacum (gal gly 01,8l Gl gy 2o 0
- oo Gdadily g SlealisS )0 yuxie 93 (pl e Cute il e o Budb oS | wbl edd eolatl
slooygd ()15 5 b 29 oo Slacdy (pimen Cuily dmlgs GUSHI LB, 5 Glejle (g IS Xl

YY)



http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

l3Lojlw Jivjoal yy Cagpse

o b b floslo W03l Ggw o cate s 4 1y e 5YB] ls olojls 55 e (o)L,
A 88 e (o 1) laeygd
oliae g e b Slojles g (ESLClgy 0,18 HaE & el o ) Sl pgd 4 gl
Canl ol canl pasuiie assl ) caplie XU €L 8l (2019) (clo ingh mls b asl oS .5 )b
Gloj b cnl 5 adl @ty Slojle Cogn p Lite 15T Wlgie (BBl S)E aB S
935S o0 2l S e 3 Glojle G lpde &7 (il g b Jgd 5l LS 45 295 00 polite
S alyd @ ol Ul ol diog BB (ren 4 9500 05 S (o0 JuS | don ey
Cugp 5 odd LS, ()5 el o Ty sk g Clggd oS Slles wlg e Mol
2950 Sl 25 BT Slojlus
2 selommg opm ©JI,85 0 BBl 0B AB & 58 ple 6 pe a0 @l
Bakhshi et al, (o jingp zols b jimgh ol sloaidl a5 o)l 1) sole i85 Slojlo coga
Frenkel & Zhang, (2018) <Xu et al, (2019) ¢ De Clercq, (2021) (2021)
28 o yolg 1y 03,51 LSS o B lus gy aloyl 8 Al @S cul cpl Cal (astie sl s cplie
Cogp 2 s AL Bl oo 0 45 WIS 8, sl g g0ty 393 (b yiiie § (Vlad & S b
O 2 &S (gdes e slrodeg il Ol b b flojle co e coplpls aidly awsly LS, Slojle
sl 5l b ite @lypsl )l ond odls Jis @lbls)l 5 (3ol wlisy) (s S cns wolbsl
Slets glaplojls pre Jole laiods Lb srelipng g 55 ok 31 S Cunles LB,
gl &y e D3 g 4 &S 358 oo USHI (la ) g Loyl i 4 U agd 4B S )15 i
s i kulyd ool bl (Rl (2mle plgis 4 (BLSly) 218 (A8 ST 0gd plojle
Cugr (g fl Ode il ) g ady oSl Gde BgS > 1S 8 s el b el
b sl Slejle
" G SIIS,86 )3 jrelaan g2 & K08 e 5 4 3 ek g Py 4P
S oyl |y Shas (18 Sloils Cagn y selimg Gy 9 BN, A8 (A8 el
De Clercq et al, :Bakhshi et al, (2021) .clo ingp zoli b Lingh ol sloasl
5 39 b 4 )l eqolise Zhang & Frenkel, (2018) <Xu et al, (2019) (2021)
BLa0ls) S8 (AE 1 1y (i) wtudlyd jelogt (g colojb plide Bib ) seel anas
S 5 B dgde Aoy psSie lejle & ool S GBge ol e lejle s
2l 55 51, o 5 13 dxsi |y bl 5 b0l alsenl il s Sl plie gl
Slojle pde Slayd a4 ey olalgs a5 o8l Sile @ S pael 8 g gl lejle
253 e il )3 Glojle &S (b a9t 4 ] cwliily) 5 (o pde slroyed g (SPB Iy Miten
ARA


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

A sl losle gey Oy @dall g (LS e uls)b el ks oS

L ioieoi (sospde Jao &5 CS g gyl ¥l Jao I Jols ols 4 calis by oL »
JB o] as 5 ole slatimghy (dly oline g Leialy Sl & 25 Jbo siear (s
b g cpl 0 ol Sidghy &5 chdgdze 598 50 o didS ol &y ds g b anll .83 Hlai > )8
5 e @iy » g S SVl 4 sl ble aSo) o Sl QLS &S cal o] ng g9, o
bl ool Fewly al S dlasdloee w5 b 1y Y lsw Cuol S sl anils 5] o>

Slo Culos [a8lie o ,le5

o plgis L) ply oRE 53 dlie pow ot s A5 cwlid) @bl 5l 485y dlie )
5 (lsolsy salsyl 3 (as) (ube Wi » AT L Slojlo Cogn p jual uagi gy 36
9 Moo (o9 QLo il (o)) (e plol slaal aieS 16390 aalllas) (51850 52) (6,5 Joss
5 glojl Koo b (ordlie (2)l5 wsSomm 9 05 plosil Jlo oles y9

@L’u
- Anderson, J.C.; & Gerbing, D.W. (1988). Structural equation modeling in
practice: A review and recommended two-step approach. Psychological Bulletin.
103(3), 411-423.

- Anser, M.K.; Ali, M.; Usman, M.; Rana, M.L.T.; Yousaf, Z. (2021). Ethical
leadership and knowledge hiding: An intervening and interactional analysis. The
Service Industries Journal. 41(5/6), 307-329.

- Arasli, H.; Arici, H.E.; Cakmako ~“glu Arici, N. (2019). Workplace
favouritism, psychological contract violation and turnover intention: Moderating roles
of authentic leadership and job insecurity climate.

- German Journal of Human Resource Management. 33(3), 197-222.

- Arasli, H.; Anici, H.E. (2019). The art of retaining seasonal employees:
Three industry-specific leadership styles. The Service Industries Journal, 39(3/4),
175-205.

- Arasli, H.; Evrim Arici, H.; llgen, H. (2019). Blackbox between job crafting
and job embeddedness of immigrant hotel employees: A serial mediation model.
Economic Research-Ekonomska Istrazivanja, 32(1), 3953-3962.

- Arasli, H.; Altinay, L.; Arici, H.E. (2020). Seasonal employee leadership in
the hospitality industry: A scale development. International Journal of Contemporary
Hospitality Management. 32(6), 2195-2215.

YYy


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

l3Lojlw Jivjoal yy Cagpse

- Arici, H.E. (2018). Perceived supervisor support and turnover intention:
Moderating effect of authentic leadership. Leadersh. Organ. Leadership &
Organization Development Journal, 39(1), 899-913.

- Baer, M.D.; Van Der Werff, L.; Colquitt, J.A.; Rodell, J.B.; Zipay, K.P.;
Buckley, F. (2018). Trusting the “look and feel”: Situational normality, situational
aesthetics, and the perceived trustworthiness of organizations. Academy.
Management. J, 61(5), 1718-1740.

- Bakhshi, S, Gholami, M, Tebianian, H. (2021). Evaluation of destructive
supervisory behaviors on knowledge sharing with the mediation of organizational
identity, the fourth annual international conference on new developments in
management, economics and accounting, Tehran. (In Persian).

- Barney, J. (1991). Firm resources and sustained competitive advantage. J.
Manag. 17(1), 99-120.

- Barnett, T.; Kellermanns, F.W. (2006). Are we family and are we treated as
family? Nonfamily employees’ perceptions of justice in the family firm. Entrep.
Entrepreneurship Theory and Practice, 30(6), 837-854.

- Bayighomog, S.W.; Arashi, H. (2019). Workplace spirituality—customer
engagement Nexus: The mediated role of spiritual leadership on customer—oriented
boundary—spanning behaviors. The Service Industries Journal, 39(7/8), 637-661.

- Caroline, U.N. (2015). Absenteeism, favouritism, and tardiness as predictors
of job deviance in academia: The Nigeria experience. Journal of Social Sciences and
Humanities. 1(2), 75-81.

- Cavazotte, F.; Moreno, V.; Lasmar, L.C.C. (2020). Enabling customer
satisfaction in call center teams: The role of transformational leadership in the
service-profit chain. The Service Industries Journal. 40(5/6), 380-393.

- Chin, W. W. (2003). Issues and opinions on structural equation modeling.
MIS, 22(1), 7-16.

- Chon, K.K.-S.; Zoltan, J. (2019). Role of servant leadership in contemporary
hospitality. International Journal of Contemporary Hospitality Management. 31(8),
3371-3394.

- Chrisman, J.J.; Sharma, P.; Steier, L.P.; Chua, J.H. (2013). The Influence of
Family Goals, Governance, and Resources on Firm Outcomes; Sage Publications:
Thousand Oaks, CA, USA.

- Cohen, A. A. (2013). global evaluation of organizational fairness and its
relationship to psychological contracts. Career Development International. 18(6), 589-
609

- Colquitt, J.A.; Conlon, D.E.; Wesson, M.J.; Porter, C.O.; Ng, K.Y. (2001).
Justice at the millennium: A meta-analytic review of 25 years of organizational justice
research. Journal of Applied Psychology, 86, 425-445..

- Cropanzano, R.; Byrne, Z.S.; Bobocel, D.R.; Rupp, D.E. (2001). Moral
virtues, fairness heuristics, social entities, and other denizens of organizational justice.
Journal of Vocational Behavior, 58, 164-209.

YY¢


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

- Cropanzano, R.; Dasborough, M.T.; Weiss, H.M. (2017). Affective events
and the development of leader-member exchange. Academy of Management Review,
42, 233-258.

- Decoster, S.; Camps, J.; Stouten, J.; Vandevyvere, L.; Tripp, T.M. (2013).
Standing by your organization: The impact of organizational identification and
abusive supervision on followers’ perceived cohesion and tendency to gossip. Journal
of Business Ethics, 118, 623-634.

- Dutton, J.E.; Dukerich, J.M. (1991). Keeping an eye on the mirror: Image
and identity in organizational adaptation. Academy of Management Journal, 34(3),
517-554.

- Eisenberger, R.; Stinglhamber, F.; Vandenberghe, C.; Sucharski, I.L.;
Rhoades, L. (2002). Perceived supervisor support: Contributions to perceived
organizational support and employee retention. Journal of Applied Psychology, 87(3),
565.

- Elbaz, A.M.; Haddoud, M.Y. (2017). The role of wisdom leadership in
increasing job performance: Evidence from the Egyptian tourism sector. Tourism
Management, 63, 66—76.

- Epitropaki, O.; Martin, R. (2005). The moderating role of individual
differences in the relation between transformational/transactional leadership
perceptions and organizational identification. Leadership Quarterly, 16(4), 569-589.
- Engle, E.M.; Lord, R.G. (1997). Implicit theories, self-schemas, and leader-
member exchange. The Academy of Management Journal, 40(4), 988-1010.

- Fallatah, F.; Laschinger, H.K.; Read, E.A. (2017). The effects of authentic
leadership, organizational identification, and occupational coping self-efficacy on
new graduate nurses’ job turnover intentions in Canada. Nursing Outlook, 65(2), 172—
183.

- Fiol, C.M.; O’Connor, E.J. (2002). When hot and cold collide in radical
change processes: Lessons from community development. Organization Science,
13(5), 532-546.

- Flood, P.C.; Turner, T.; Ramamoorthy, N.; Pearson, J. (2001). Causes and
consequences of psychological contracts among knowledge workers in the high
technology and financial services industries. The International Journal of Human
Resource Management, 12(7), 1152-1165.

- Ford, M.T.; Agosta, J.P.; Huang, J.; Shannon, C. (2018). Moral emotions
toward others at work and implications for employee behavior: A qualitative analysis
using critical incidents. Journal Business. Psychology. 33(1), 155-180.

- Fornell, C.; Larcker, D.F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing Research, 18(1),
39-50.

- Gioia, D.A.; Schultz, M.; Corley, K.G. (2000). Organizational identity,
image, and adaptive instability. The Academy of Management Review, 25(1), 63-81.
- Gordon, A.; Yukl, G. (2004). The future of leadership research: Challenges
and opportunities. German Journal of Human Resource Management, 18, 359-365.

YYe


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

l3Lojlw Jivjoal yy Cagpse

- George, J.M. (2000). Emotions and leadership: The role of emotional
intelligence. Human Relations, 53(8), 1027-1055.

- Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a silver
bullet. Journal of marketing theory and practice, 19(2), 139-152.

- Hatfield, E, Carpenter, M, Rapson, RL (2014) Emotional contagion as
precursor to collective emotions. In: Von Scheve, C, Salmela, M (eds) Collective
Emotions: Perspectives From Psychology, Philosophy, and Sociology. Oxford:
Oxford University Press, pp. 108-122.

- Heskett, J.L.; Jones, T.O.; Loveman, G.W.; Sasser, W.E.; Schlesinger, L.A.
(1994). Putting the service-profit chain to work. Harvard Business Review, 72(2),
164-174.

- Hussain, K.; Abbas, Z.; Gulzar, S.; Jibril, A.B.; Hussain, A. (2020).
Examining the impact of abusive supervision on employees’ psychological wellbeing
and turnover intention: The mediating role of intrinsic motivation. Cogent Business &
Management, 7(1), 1818998.

- Huang, J.; Li, W.; Qiu, C.; Yim, F.H.-k.; Wan, J. (2016). The impact of CEO
servant leadership on firm performance in the hospitality industry. International
Journal of Contemporary Hospitality Management, 28(5), 945-968.

- Kara, D.; Uysal, M.; Sirgy, M.J.; Lee, G. (2013). The effects of leadership
style on employee well-being in hospitality. International Journal of Hospitality
Management, 34(1), 9-18.

- Kim, H.; Chen, Y.; Kong, H. (2020). Abusive supervision and organizational
citizenship behavior: The mediating role of networking behavior. Sustainability,
12(1), 288.

- Koyuncu, M.; Burke, R.J.; Astakhova, M.; Eren, D.; Cetin, H. (2014).
Servant leadership and perceptions of service quality provided by front-line service
workers in hotels in Turkey: Achieving competitive advantage. International Journal
of Contemporary Hospitality Management. 26(7), 1083-1099.

- Kraak, J.M.; Lunardo, R.; Herrbach, O.; Durrieu, F. (2017). Promises to
employees matter, self-identity too: Effects of psychological contract breach and older
worker identity on violation and turnover intentions. Journal of Business Research,
70(C), 108-117.

- Leitdo, J.; Pereira, D.; Gongalves, A. (2019). Quality of work life and
organizational performance: Workers’ feelings of contributing, or not, to the
organization’s productivity. Intelnational Journal Environ. Research Public Health,
16(10), 3803.

- Leitdo, J.; Pereira, D.; Gongalves, A. (2021). Quality of work life and
contribution to productivity: Assessing the moderator effects of burnout syndrome.
Intelnational Journal Environ. Research Public Health, 18(5), 2425.

- Li, Z.; He, B.; Sun, X.; Zhang, Y. (2020). Demonstrating the psychological
aspects of stressors and abusive supervision behavior: Attainment of sustainability
under the rubric of resources theory. Frontiers in Psychology, 11, 293.

Yy


https://econpapers.repec.org/article/tafoabmxx/
https://econpapers.repec.org/article/tafoabmxx/
http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

- Lin, C.P.; He, H.; Baruch, Y.; Ashforth, B.E. (2017). The effect of team
affective tone on team performance: The roles of team identification and team
cooperation. Hum. Resour. Manag. 2017, 56, 931-952.

- Lin, B.; Law, K.S.; Zhou, J. (2017). Why is underemployment related to
creativity and OCB? A task-crafting explanation of the curvilinear moderated
relations. Academy of Management Journal, 60(1), 156-177.

- Ma, J.; Zhou, X.; Mu, Z. (2021). Can abusive supervision motivate
customer-oriented service sabotage? A multilevel research. The Service Industries
Journal, 41(9/10), 696-717.

- Mhatre, KH, Riggio, RE, Riggio, HR (2012) Nepotism and leadership. In:
Jones, RG (ed.) Nepotism in Organizations. New York: Routledge, pp. 171-198.

- Morrison, E.W.; Robinson, S.L. (1997). When employees feel betrayed: A
model of how psychological contract violation develops. The Academy of
Management Review, 22(1), 226-256.

- Neckebrouck, J.; Schulze, W.; Zellweger, T. (2018). Are family firms good
employers? Academy of Management Journal, 61(2), 553-585.

- Newcombe, M.J.; Ashkanasy, N.M. (2002). The role of affect and affective
congruence in perceptions of leaders: An experimental study. Leadership Quarterly,
13, 601-614.

- Nielsen, M.B.; Glasg, L.; Einarsen, S. (2017). Exposure to workplace
harassment and the Five Factor Model of personality: A meta-analysis. Personal.
Individidual. Difference, 104, 195-206.

- Parasuraman, A.; Zeithaml, V.A.; Berry, L.L. (1985). A conceptual model of
service quality and its implications for future research. Journal of Marketing, 49, 41—
50.

- Parasuraman, A.; Zeithaml, V.A.; Berry, L. (1988). SERVQUAL: A
multiple-item scale for measuring consumer perceptions of service quality. Journal of
Retailing, 64, 12-40.

- Payne, K.; Cangemi, J.; Kohler, P.; FUQUA JR, H. (1998). Violation of the
Psychological Contract and the Development of Unions and Strikes: The Defense of
the Individual’s Employment Rights. Journal Individual Employee Rights, 7, 33-47.
- Pirola-Merlo, A.; Hartel, C.; Mann, L.; Hirst, G. (2002). How leaders
influence the impact of affective events on team climate and performance in R&D
teams. Leadersh Quarterly, 13, 561-581.

- Preacher, K.J.; Hayes, A.F. (2004). SPSS and SAS procedures for estimating
indirect effects in simple mediation models. Behavior Research Methods,
Instruments, & Computers. 36, 717-731.

- Rezazadeh, A & Davari, A. (2017). Structural equation modeling with PLS
software. Tehran: Academic Jihad Publishing Organization. (In Persian).

- Robinson SL, Morrison EW. (1995). Psychological contracts and OCB: The
effect of unfulfilled obligations. Journal of Organizational Behavior, 16, 289.; 7(31),
11-34.

Yyv


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

l3Lojlw Jivjoal yy Cagpse

- Robinson, S.L.; Wolfe Morrison, E. (2000). The development of
psychological contract breach and violation: A longitudinal study. Journal of
Organizational Behavior, 21(5), 525-546.

- Rousseau, D. (1995). Psychological Contracts in Organizations:
Understanding Written and Unwritten Agreements; Sage Publications: Thousand
Oaks, CA, USA.

- Schwepker Jr, C.H.; Dimitriou, C.K. (2021). Using ethical leadership to
reduce job stress and improve performance quality in the hospitality industry.
International Journal of Hospitality Management, 94, 102860.

- Tenenhaus, M., Amato, S. and Vinzi, V.E. (2004) A Global Goodness-of-Fit
Index for PLS Structural Equation Modelling. Proceedings of the XLII SIS Scientific
Meeting, 1, pp.739-742.

- Tepper, B.J.; Moss, S.E.; Duffy, M.K. (2011). Predictors of abusive
supervision: Supervisor perceptions of deep-level dissimilarity, relationship conflict,
and subordinate performance. Academy of Management Journal, 54(2), 279-294.

- Thomas, D.C. (2017). Beyond identity: Membership norms and regional
organization. European Journal of International Relations, 23, 217-240.

- Totterdell, P.; Kellett, S.; Teuchmann, K.; Briner, R.B. (1998). Evidence of
mood linkage in work groups. Journal of Personality and Social Psychology, 74(6),
1504-1515.

- Tracey, J.B.; Hinkin, T.R. (1994). Transformational leaders in the hospitality
industry. Cornell Hotel Restaur. Journal of Hospitality & Tourism Research, 18(21),
49-63.

- Tuan, L.T. (2019). Catalyzing employee OCBE in tour companies:
Charismatic leadership, organizational justice, and pro-environmental behaviors.
Journal of Hospitality & Tourism Research, 43, 682—-711.

- Volmer, J. (2012). Catching leaders’ mood: Contagion effects in teams.
administrative sciences, 2(3), 203-220.

- Vondey, M. (2010). The relationships among servant leadership,
organizational citizenship behavior, person-organization fit, and organizational
identification. International Journal of Leadership Studies, 6(1), 3-27.

- Walumbwa, F.O.; Hartnell, C.A.; Misati, E. (2017). Does ethical leadership
enhance group learning behavior? Examining the mediating influence of group ethical
conduct, justice climate, and peer justice. Journal of Business Research, 72, 14-23.

- Weiss, H. M., & Cropanzano, R. (1996). Affective Events Theory: A
Theoretical Discussion of the Structure, Causes and Consequences of Affective
Experiences at Work. In B. M. Staw, & L. L. Cummings (Eds.), Research in
Organizational Behavior: An Annual Series of Analytical Essays and Critical
Reviews (pp. 1-74). Greenwich, CT: JAI Press.

- Ward, S.G.; Envick, B.R.; (2007). Langford, M. On the theory of
psychological contracts in family firms. The Entrepreneurial Executive, 12(1), 3750.

YYA


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html

[ Downloaded from journalieaa.ir on 2025-11-30 ]

[ DOI: 10.52547/me0.11.4.203 ]

outdo (3 s o3 DI (4 105T b Hojlur gt g 0 s it pus 3T o

- Wetzels, M, Odekerken-Schréder, G and Oppen, C.V., (2009). Using PLS
Path Modeling for Assessing Hierarchical Construct Models: Guidelines and
Empirical Illustration. MIS Quarterly. 33(1), pp. 177-195.

- Xu, Q., Zhang, G., & Chan, A. (2019). Abusive supervision and subordinate
proactive behavior: Joint moderating roles of organizational identification and
positive affectivity. Journal of Business Ethics, 157(3), 829-843.

- Zhang, Y., & Frenkel, S. J. (2018). Employee indifference and inaction
against abusive supervision: An explanation based on organizational identification
theory. Employee Relations, 40(6), 981-998

yYva


http://dx.doi.org/10.52547/meo.11.4.203
https://journalieaa.ir/article-1-512-en.html
http://www.tcpdf.org

